100105 — «MeliMmaHkaHa/Iap/Ja *KaHA TYPUCTTHK KOMILIEKCTep/ie Teil1060HY YIOIUTYPYY» aJUCTUTH YUYYH

«KecMNITHK KOMMYHHUKAIIMS YOMPOCYHAOIY YeT THJD TUCHHUIINHACHI 0oIOHYA

0aaji00 kapaxarrapbiHbiH poHaycy (POC)

Kontpoaayk/moayiaayk cypoosop | Jokaaa Temaaapbl TecTupee COMU temagnapbl

1. What is the role of the 1. Typu3maern KOMMYHUKAIHSI 1. What is the main goal of 1. Glossary of a Tourism
English language in the JKaAHA ITHKA professional English in Professional: Typusm
global tourism industry? e The Power of First tourism? TapMarblH/a 5H Kol

2. List 5 professional qualities a Impressions: TypucTTuk 2. How do you formally greet konaouysran 50 TepMUHANH
travel agent should have. areHTTHKTE Kapaap MEeHEH a group of tourists at the aHTJINCYEe-KBIPTbI3ua-opycya

3. How do you greet a customer anradxsl OalTaHBIIITHIH airport? TEMAaTHUKAJIBIK CO3OYTYH TY3YY.
professionally in a travel MaaHWIYYIyTY. 3. Translate the term 2. Comparison of Hotel Types:
agency? e Body Language in Tourism: "Package Tour" into MeiiMaHKaHATAPABIH TYPIOPYH

4. What are the main types of JyiiHeayk TypusmMie Russian/Kyrgyz. (Hostel, Boutique Hotel, Resort,
tourism? (Define: Leisure, HIIapaTTapaAbH (GKECTTEPIVH) 4. Which department in a Business Hotel) canprmteipyy
Business, Medical, etc.) MaaHWCH KaHa MaJIaHui hotel is responsible for »KaHa aJapIblH KbI3MaT KOpPCOTYY

5. Explain the difference ©3reueIIYKTepyY. cleaning rooms? ©3reueNyKTepy OoloHYa
between a "package tour" e Professional Ethics of a Tour 5. What does ""Full Board™ MPE3CHTAIHS.
and an "independent tour." Guide: T'uaIuH KECUIITHK (FB) include in terms of 3. Modern Travel Agency

6. What are the main duties of a ITHUKACHI )KaHa meals? Structure: 3amaHbarn TypUCTTHK
hotel receptionist? YKOOTKEPUMITUTH. 6. ldentify the professional AreHTTUKTHH TY3YMY JKaHa

7. What information should be e Handling "Difficult" duty of a ""Travel Agent.” aHJarel KbI3MaTKepJIepauH
included in a typical hotel Customers: Haapasbl 60aron 7. What is the difference (manager, agent, operator)

room description?

KapJapJiap MEHEH HIITOOHYH

between "'Leisure

MUJIJIETTEPH.




10.

11.

12.

13.

14.

15.

Translate into English: "bu3
CH3T€ OH KaKIIbI TYpAY
CyHyIITaiiObI3."

How do you start a
professional phone
conversation with a client?
Describe the "Check-in" and
"Check-out" procedures at a
hotel.

What are the key phrases for
giving recommendations to
tourists about local food?
List 5 essential items a
tourist should have in their
carry-on luggage.

How do you explain the
"All-inclusive" system to a
client?

What questions should you
ask a client to understand
their travel preferences?
What is an "itinerary" and

why is it important?

TICUXOJIOTHSJIBIK JKaHa TUJIIIHUK

BIKMaJapkhl.

2. 3aman0an TYpU3MIAUH TYPJOPY

Ecotourism: Traveling with
Responsibility: Sxotypusm —
KapaTbUIBIITEI CAKTOOHYH
JKOJIy Karapsl.

Extreme Tourism: Risks and
Rewards: Dxcrpemanbik
TYPU3SMIUH ©3ro4eIYKTOPY
JKaHa KOOIICY3yK Yyapajapsl.
Medical Tourism: Why
People Travel for Health:
MGI[I/ILII/IHaJ'ILIK TYPU3IMJUH
JIYWHeery opay.

Dark Tourism: Tapsixbrii
KalTbUTyy JXKepiepre
CasKaTTOOHYH (eHOMEHHU

(mucanbl, YepHOOBLITE).

3. TexHoJ0THs KaHA TPAHCIOPT

The Impact of Social Media
on Travel Choices:
WNucrarpam xana TuxkTok
CasgKaTYblIapAbIH TAHJO0O0CYHA

KaH/ai Taacup dTeT?

10.

11.

12.

13.

14.

15.

Tourism™ and "'Business
Tourism™?

Complete the phrase:
"Howcanl ___ you
today?""

Name three essential items
for an international
traveler’s document folder.
What is a 'Single Room""
vs. a ""Twin Room™?
Which phrase is used to
offer a recommendation:
"You should visit..."" or
"Give me...""?

Define ""Ecotourism™ in one
simple sentence.

What does ""Check-in
desk™ mean in an airport
context?

How do you ask a client
about their budget for a
trip?

What is the purpose of a
"Tourist Information

Center'?

Effective Communication
Strategies: Typucrrep MeHeH
aNravyKbl OalIaHbI TY3YYAO
KOJIIOHYJIyy4y "3THKET
¢pazanapsl” )kaHa anapIbIH
MaaHHUCH.

Types of Catering in Tourism:
TamakTanyy TypiepyuyH (BB,
HB, FB, Al) apTbIKYBLIBIKTAPEI
’KaHa KEeMYMIIUKTEpU OOrOHYa
TaJII00 ICCECH.

Airport Procedures:
AdpOToOpTTOTY KaTTOO/IOH 6TYY
(Check-in), koomncy3nyk
(Security) »xana 6axsr (Customs)
MPOLIECCTEPUHNH aHTJIUC
TWIAHIETH AAAJIOTIOPYH TY3YY.
Customer Psychology in
Tourism: Ap Typayy Tunreru
KapJaapJjap MEHEeH UIITee
e3reveNykTepy (bmzHec
caskaTydblIap, YH-0Oymneiep,
TIEHCHOHEpJIEp ).

Designing an Innovative Tour

Route: Keiproizcranapa 6up




16. How do you politely ask a
customer to wait while you
check information?

17. Name 5 different professions
in the tourism sector and
their main tasks.

18. What are the main sections
of a tourism-related table
(e.g., flight schedule)?

19. How do you describe a 3-star
hotel vs. a 5-star hotel in
English?

What are the most common services

provided by an airpor

The Future of Air Travel:
ABuanusaarel KaHel
TEXHOJIOTHUsIAp KaHa
KapJapJiapabl Teilnee.
Digital Nomads: XKampt
MYYHAArbl TYPUCTTEP —
KaajiaraH >XEpJ€ UIITCII,
cadgKarraragaap.

Online Booking Systems vs.
Travel Agents: Ownnaiin
OpoHzno0 mardopmManapsl
’KaHa CalTTyy ar€HTTHKTEPIUH

aTaaHJallIThITbI.

4. MapupyTrap *aHa MaJaHUAT

The Silk Road: A Historic
Route in Modern Tourism:
Kubex XKonynyH 3amanban
TYPU3MICTH IMOTCHIIUAJIBIL.
World Heritage Sites
(UNESCO): FOHECKOnuyH
TH3MECUHIETH OOBEKTTEPANH
TYpU3MIU 6HYKTYPYYAOT'Y
poiy.

National Cuisine as a Tourist

Attraction: I'acTpOHOMHSIIBIK

16.

17.

18.

19.

20.

21.

22.

23.

Name three common types
of transport used by
tourists.

Which adjective describes a
very expensive and high-
quality hotel?

What is "'Domestic
Tourism™?

How do you politely ask a
client for their passport?
What is the meaning of
"All-inclusive™ (Al)
service?

How do you start an
apology to a guest: "'l am
sorry for..." or "'It's
okay..."'?

What is a ""Flight Delay""
and how do you inform a
passenger about it?
What document is needed
to enter a country that
requires permission?
(Visa/Ticket)

10.

11.

aliMarsl Y4yH >KaHbl TYPUCTTUK
MAapLIPYT UILTEI YbITYY YKaHa
AHBbI aHT'JINC TUJINHIC
*apHamaiioo (Oporiopa
TYPYHZ®).

Crisis Management in
Tourism: ®opc-MakopayK
KeIpAaanaapaa (peicTuH
KEUHUTYYCY, TOKYMEHT JKOTOTYY,
KBIPCBIK) KOJIOHYIYYdY
MPOTOKOJIAOD kaHa (hpaszanap.
The Role of UNESCO Sites in
Tourism: FOHECKOHnyH
TU3MECHHE KUPT'eH TYHHOIIYK
00BeKTTEpIUH OUpU OOrOHYA
nerannyy 6asumama (English
presentation).

Digital Transformation in
Travel: MoOunauk Tupkemenep
’KaHa )KacajMa MHTEJIJICKT
TYPU3MJIA KQHTUT ©3TOPTYII
xKaTat?

Case Study: Handling
Complaints: MeiimankaHagarst

K€ DKCKYypCHUAdarol




TYpHU3M: YJIYTTYK alllKaHa
apKbUIYY ©JIKOHY TAaaHBITYY.
Virtual Tours: Can VR
Replace Real Traveling?
Bupryangsik Typiap peannyy

CasiKaTTBIH OpIyH Oaca anaObI?

5. KpIpreizcranaarsl Typusm

(ITpogeccuoHaNAbIK AHTJINC

TUJIMH]IE)

Kyrgyzstan: The Land of
Celestial Mountains:
KsIpreizcrangbsia T00
TYPUSMHUHUH NMOTCHIHAJIbL
(aHFJ’II/IC TUIMHAC MPE3CHTALUA
YUYH).

Nomadic Culture as a Unique
Tourism Product: Keumen
MadaHUATHI — Y€T IJIIUK
TYPHUCTTEPAU KBI3BIKTHIPTaH
HEru3ra OpeHs.

The Development of CBT
(Community Based Tourism)
in Kyrgyzstan: XXeprumukryy
JKaMaaTTapra HCru3JiCJIrcH

TYpU3MIUH OHYTYYCY.

24,

25.

26.

217.

28.

29.

30.

31.

32.

Define the term
"Itinerary."

What is a ""Landmark?
Give one example.

How do you describe a
""Non-refundable ticket to
a client?

What should a travel agent
do if a hotel room is
overbooked?

Explain the term "Direct
Flight."

What is a ""Shuttle Bus™

service?

How do you give directions:

""Go straight™ or ""Look
up''?

What is the role of a " Tour
Guide" during an
excursion?

Identify the document: ""A
voucher for hotel

accommodation.™

12.

13.

14.

HaapasbIYbUILIKTAPAbl Y€UYYHYH
5 clieHapUUH UIITEN YBITYY.
Sustainable and Responsible
Travel: "XKambut Typuzm"
TYIIYHYTY KaHa TYPHCTTUK
KOMITaHHUAJIap KapaTbUIBIIITHI
CaKTOOT0 KaHJai cajbIM KOILIO
anar?

Travel Documents Analysis:
D71 apallblK TypU3MJIC
KOJIJOHYJTaH JOKYMEHTTEPANH
(Voucher, Insurance, Visa,
Invoice) yarysiepyH Tanioo
KaHa TONTYPYY TapTUOU.

The Future of Space Tourism:
KocmocTyk Typusm:
(haHTaCTUKAOBI XKe peaayy
KenmedeKnn? (AHAIUTHKAIIBIK

JTOKJIAT).

CPCtu aTkapyy 00I0HYA CYHYILITAap:

®opmar: Tlpesenranus (PPT),
acce (1-2 Ger), Auanormyx
CIICHApUH JKe BUICO-POITHK

TYPYHI® Tammsipca 60JIoT.




Joxnaaapl 1aspaoo Y4YH KeHell:

1. Ty3ymy: Introduction
(Kupumyy), Main Body
(Heruszru 6enyk), Conclusion
(Kopytynny).

2. Glossary: JIokmaabIHBI3IbIH
agreiHa Temara tTuemnenyy 10-
15 >xaHpl aHrIHCYE CO3AOPAYH
TU3MECHH (ITJI0CCcapHil) Ty3yI
KOIOHY3. byl cH31MH KeCUNTHK

JIEHII2ITUHU3U KOPCOTOT

33.

34.

35.

36.

37.

38.

39.

40.

How do you handle a
complaint about ""Poor
service"?

What is "*Sustainable
Tourism™?

Describe the term
""Departure Lounge."
What is ""Travel
Insurance' and why is it
necessary?

How do you present a "'City
Sightseeing Tour™ to a
group?

What does "*Customs
Declaration’ mean?
Explain the difference
between ""Arrivals' and
"Departures™ in an airport.
How do you professionally
end a conversation with a
client who just booked a

tour?

Koagonyy 6oroH4a cyHyu:

Tua penraam: bapapik uirep
AHIJIMC TWIMH]IE aTKapbUIbIII,
asATbIH/IA KOJIJIOHYJITaH
aIaduATTapAbIH TU3MECH

OepHIHILIH KEepeK.




o QOo3exn cypaMiKbL100: byn
CypooJiopLy OuiieTTepre
(3K3aMEeHIIUK CypOOJIOp)
KOIICOHY3 0OJIOT.

o Kazyy nmmu:
CryneHTTepacH ap oup
CYpOOT0 aHIJIUC THIIMH/IE
TOJYK KOOI )Ka3yyHy Tajar
KBUICAHBI3, AAP/IbIH Ka3yy

KOHIYMIOPY OCOT.

«KecHNITHK KOMMYHHMKAIIUS YOHPOCYHAOIY YeT THIW» TUCHUILIMHACHI 00I0HYA 022J100 CTPYKTYPAaChI:
1. BanabIK-peUTHHIAUK CUCTEMA.
JIMCUUIUTMHAHBIH JKaJIIBI AIMTeK ChIUbIMIYYayTy 300 caatThl Ty30T. Byn caartap ToMeOHKY01 OOIYIITYPYJIroH:

* Munaerryy ayautopusiibik kyK: 180 caar (anbiH nunnge 90 caat nekuus xaHa 90 caaT npakTUKaJIbIK cabakTap).
* Cryaenrtun o3 annapiada umu (COU/CPC): 120 caar.
« CONHnu 6aanoo: O3 ajijpiHYa UIITEPIU ATKAPYYHYH JEHIIIIIMHE )Kapailiia cTyaeHT 60 Oamira yeiiuH TOnTou aiar.

2. baaJi0o mIKaJachl )KaHA KPUTEPHLJIepH
CTyneHTTHH TONTOrOH ynaijaapbl TOMOHKY16H 1IKana OO0HYA aKaJeMUsJIbIK Oaara KOTopyniar:

* 91-100 6amt («3auTeHo» / «3H KaKIIb»): CTYASHT TUCITUTUTMHAPIBIK KOMIIETEHITUSIAP IbIH KaIBITITAHTaHIBITBIH KOTOPKY
JEHII3J1/1€ KOpCOTOT, OKYY MaTepHalIblH TEPEH KaHa CUCTEMayy OWIET, MPaKTUKAJIBIK TalllIbpMasapabl 3pKUH aTKapar.



¢ 76-90 6amn («3autreHo» / «kakubl»): Herusru OwnimMaep »*aHa KOHIYMAOP ©3[6IUTYPYJITreH, OMpOK aHAJIUTHUKAIIBIK
orepalusiap/ia e kaHpl Kblp/aajaapaa OWIMMUH KOJIJIOHYY/1a aH4a YOH AMEC KaTajlapra ke TaKChI3JbIKTapra >Koj Oeper.

* 61-75 Oamn («3auTeHO» / «KaHAAaTTAHIBIPAPNBIK»): KommereHiusaap Oa3alblK JEHID3JIJE KalbIlITaHraH, OWPOK
KOHTPOJAYK HII-4apajiap YI4ypyHAa ONYTTYy Karajapra »KoJl OepeT »kaHa alpbIM OWIMMICPUHUH Ke KOHIYMIOPYHYH JKOKTYTY
Oalkasar.

* 41-60 Gamn («He 3a4TeHO» / «KaHAATTaHJBIPAPJIBIK dMec»): bumuMm meHr?am 6a3aiablK JEHIIAJICH TOMOH, OUITUMIIEePH
aHa KOHJIYMJIOPY >KETUIICHU3.

* 0—40 6ann («HE 3a4TEHOY» / «KaHAATTAHIBIPAPIIBIK dSMEC)): JIUCIIMTUTMHAPIBIK KOMIIETSHITUSIIAP KaJIbIITAHTaH 3MeC, OMITIM
KaHa KOHAYMIOP JIIPIUK KOK.

3. baajioOHyH (popMasIapbl KaHA YCYJAapbl

OKyTyyHYH HaThli>KaJapblH TEKIIEPYY YUYH TOMOHKY (hopmaliap skaHa TEXHOJIOTHsUIAp KOJIIOHYJIAT:

JKBIMBIHTBIKTOOUY aTTecTanus: 3, 4 )KaHa S-CeMeCTpIEpAE 3a4UeT, ajl MU 6-CEMECTPAE YK3aMEH TaIlIbIPbLIAT.
Kezemennee ycynmapel: IlpakTukanblik cabakTap yuyypyHIa CTYACHTTEPAU CYpPaMXKbUIOO KaHa  IKEKede
(MHAMBUYaAIABIK) TaNIIbIpMaapbl aTKaApyy.

bunum Oepyy texHomorusinapel: Kupuinyy JeKiuschl, MaaqbIMAaTThIK JIEKIHS, KalTapbIM OaillaHbIIIBI Oap JEKIHsIIap
KaHa «IieKIus-0ecena» (ayAUTOpUs MEHEH JAMAJIOT) YCYyJAaphl KOJIJIOHYIaT.

JuctanTTeik TexHonorusnap: OKyy mpoiieccu xaHa KOHTpongoo eBilim cucremacs apkbutyy xyprysyier. Cuctema
AJIEKTPOHIYK JIEKIUSUIap/bl, apalbIKThIK (63YH-03Y OKYTYY YUYH) )KaHa KOHTPOJIYK TECTUPIO6IOPAY KaMThIMT.

COU rtanmbipManapeiH (Mucanbl, "My future profession", "Travel Safety", "Ecotourism") arkapyy camaTel aTtaibiH
tabnumansiH Heru3uuae (0qeH 60 Oamnra yeitny) OaanaHart.



