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I

Padoqaf, rrporpaMMa cocraBneHa c yrEToM focy.qapcrBeHHoro

odpalonareJrbHoro craHgapra cpeÄHero npoQeccuoHaJlbuoro o6pasonarua

Krrpru:croü PecnydJruKlr ro crerryraJrbHocrrl 100105 <Opzswwüaan oflcJwrrcusarrun

I eocmuqutt(Nu mvpucmuqecqax KortnneKc&x\ yrBepllqenuoro npLIKil3oM Ns863/1

MOrH KP or 10.05.2022r.

Pa6oqpo rporpaMMy cocraBllfia npeno4aBareJlb: Xanapon A.

1

Paccruorpena Ha 3aceAaHIiIlI TexHI{EIecKoro rFKJra, nporoKon Nn--/- or << .1 >>

og 'zu!ff.

3arelyroruuä TIHKJI.M: 

- @
Oaodpeno Ha yre6no-usrogrrrlecKoM coBere KoJrJreAXa or (5>>

nporoKon Ns L
?9 2A &tl-r.

,
flpe4ce4arem YMC , h-: - 

Typny6erc xugu M.



1. AHHOTAIII4f,

<<OpranngaUrlff rocrunlrqHoro AeJIa>> qpe4Ha3HaqeHo Nrfr rr3yrrenflt

npoQeccuon€urbno-opr4euTr,rpoBannoro amrrr,räcroro fl3blKa cryÄeHTaMu KoJlne.qxeü

no crerpraJrbuocrrr 100705 e<Opzaawauua oficnvetcueaaun e zocmuauatW a
mvoucma.recwux Ko*JnileKc(Np, rr HanpaBJreHo Ha peaJM3arsüo rocyAapcTBeHHbIX

o$pasonareJrbrrbrx srarrÄaproB cpe4Hero npo$eccnoHarlbHoro o6pasonanur,

Ll3)nreHrre Teoprrr4 I{ IpaKTHKI,I Ha OCHOBe K0MrlererilHogrHoro, K0MMyHI',IKaTHBHOTO,

AeflTefibHocTHoro, KOrHETr{BHOTO r'r JrI'ItIIIOCTHOOp[errTI'IpoBaIilIOrO IIOAXOAOB.

O6qafl TpyAoeMlcocrb AIIcIIHTIJTTIHbI

Pa6oqa"fl [porpaMMa yre6noü Aprcqrmnl{Hbl ycraHaBJllrBaer MI'IHuMaJrbI{bIe

rpedorarnm K 3HaHusM r,r yMeHr,rflM cryÄerrra, a raKxe orrpeÄenter coÄepxaHple IiI

Brr5br yue$nrur sarurr,rü n orqönrocrpr. llporpauua npe4uasuarleHa AJIf, cryÄerrroB

HanpaBneHllt 100105 <<Opeanwüuun o6cJwctcasawan s zocmauauax u

mv Da cmuq e cKux KoMrul e Kc QxD.

IIurc.n Ceruecrp
Tpy.uoeuKocrb

(Kpesur)

Bcero
(n

uacax)

O6tert
ayÄlrropHo
ü pa6oru

(uac)
CPC

(Dopua

ATTECTAIIHII

JICK. rrpaK.

cr103.7 4 a
J
)

90 t6 32
3auer,

3K3AMCH



2. IIBJTb n 3AAATII,I OCBOEHI,I.fl AIICqnIIJIIIHbI
I{enr - O6ecneqeHue npo$eccuonanrnoü xnalutprxurvTn An.a perucrparsüI roereü u
npeÄocTaBJrer{ut ycJlyr pit3MelqeHm.

Coxepxanne - Texnonoilir4 Mero4br r4 rrpoqeccbr, ncrronr:yeMbre B yrrpaBneHr{r{

pa3MerqeHr.reu, 6yxranrepcKue crrcreMbr. OdssaHuo cru vr orBercrBeHHocrb
corpyÄrilü(oB, yÄoBJrerBopeHr,re norpe6nocreü rocreü. Bsalll{oÄeücrsue c ApyrLrMI4

OTEJIflMII.

JTbTATbI OOVqEHH'I

Pesynrtatu
o6vseHrar

Merogu rrp erro4aB aur4fl . MeroÄrr r,ßMepeHr,rfl.

Oprarusauru
crryx<6rr
pa3MerqeHrrt,

r4crroJrb3yeMbre

prrrrbre r,r

KOMrrbroreplrbre
cncreMbr. Mgroarr rl
rpr,reMbr
pa3MerqeHr{s,

6yxramepexvür f{sr.
Pa6sra c rpyrmaMx.
KnaccuSr.ncawfi
rocreü r{ MeroÄbr
IIpoÄa)KH Mecr.

P accxasrrs awde I afrxcHeHlre,
Bonpocrr pr orBerbr,

,{ucryccnr, Vnp axn eurzlfl.,

I,Inrroc"rparn4fi,

,{euo ncrp alqz.r4, Pon esrr e

trpH, fpyrmonax pa6or4
Anar[s Kor{KpeTubrx

cJrlrqaeB, C ala o crosreJlbHall
pa6ora, Peruerue upodrerrr.

I

SxgaN{eH (nxcruerurrä
resrlrect: Tecr
<repno/HergpHo), Tegr c
MHoxecrBeHHhIM nrr6opotu,
Tecr c KpaTKr{Mrr orBeTaMr{,
Tesr Ha colocraBrerue),
3 a':at*ts" AJI{ rIoBbImeHE

KaqecrBa snaHrü
(up arrrara/r a6 op aropuax
p a6oralupo H3 BoAcrBeHHür
rrparffr,{Ka Ha

sanoaelnoJreBLre
r4 c cn eAoB atlils/ cev t*tap I np e

serrrautu/

3ror Kypc parpa6oran AJrfl Toro, qro6u rroMorlb cryAeHTaM ocBoI{TI'

opranü3arlrrro rocruHrrrrHbrx ycJryr, pa6or trocpe4crBoM peaJlbHblx AHaJroroB,
poJreBbrx ltrp r,r TepMltnoJlorurr e o6üacrn rocrr{Hr{rlHoro MeHeA}I(MeHTa.

B pesynrrare rsyrlenufl l(ypca cryAeHT AoJIxeH:

3narr:

. Ilpo$eccr{ouaJrbnyro repMuuoJrorrrro: anrrudcrcyro neKcI,IKy, neo6xo,rynuyro

4na pa6orrr e cryx6e rpr{eMa r.{ pa3Merqeruu (Front Office).
. Texso.norür o6c.iryxnBaHnfl: zuropnTubr perrlcrpars,Il4 (check-in),

dpowrpon arrrra rr BbrrrrcKu (check-out) roureü.
. CucreMbr yflpaBJregrrfl: rrprurrs.mrr paOorrr pf{rrrlx u aBToMarH3rIpoBaHrrbIX

cr.rcreM yrpaBneHHrr oreneM (PMS - Property Management Systems).



OpranuraqlloHHyl0 cTpylflypy: o6gsaHHocTLI rlepcoHiüa' craHÄapTbl

BrrerllHero rji'1gÄal,r sTrrKy AeJIOBOTo o6lqenr{''

OcnosH yrlera: MeroAbI BeAeHufl cqeroB rocreü' Sopuu
padoru c 6yxralrepcxoü AoKyMerrarrgeü B oreJle' .. :

. Tuno.noruH) rOCreü: xnaccra$rrcargro [oceTI{TeJIeü ra cnewatpr'ucy paooTbr c

opraHrI3OBaHrrbIMlI rpylrnaMrr'

Vuers:

KonarvrynuqupoBaTb Hä anr.nuücrom fl3btKc: BecTII AlIttJIOrI4 C focTflMll'

oTBeqaTb Ha 3a[pocu u npo$eccuoHaJlbHo pean'IpoBaTb na xa'uo6rr'

ocyruecrBJrfTb npoAa?r11a: _ucroJlb3oBaTb 
T91HI'IKH up-selling (npealol6eHue

6onee Aopororo nouepa) r,r cross-selling (npogaxa 4on. ycnyr)'

Paoorarr c ao*y*""raqueü: 3i|IIoJIH'Tb per}IcTpaIs{oIIHbIe sopurr,

BbrgraBJltrb cqera u odpa6arrrnaru 6pottrpoBanllfl '

Peurars upo6,.remnble cIITyAqEIT: rpuMenflrb HaBrIKII <<PrOblem SOlVing> e

crrv"ur onep6ynurna (nepe6poHlIpOBaHI'It) unu HeAoBOJIbCTBa KJIIIeIITa'

Pa$orarr B KoMaHAe: a$ifexnmuo B3al'IMoleücrBoBarb c ApyrI{MI{ oTAenaMpI

(Housekeeping, F&B) rurx odecueqenrax norvrtlopra rocreü'

ilpeseHroBaTb ycJryfH: rpaMoTHO OIII{CbIBaTb KaTeIoplII4 HOMepoB vr

m$pacrPYKrYPY orerlt.

orrrlarbl lI flpaBr'rJla

Marpnua coorBercrBlrfl

Kan nponePnen?

Hrpbl AeMOHCTpaI$ruPerncrpauur
rocreü

ecrbl (eepno/neeePno), na6.
Ynp axne :nr4fl ', alaaJlrrt3 xe ücoea6ora B c[creuax

Ycrsrrü 3K3 aMeH, PoJIeB oH

rpyllrIaMI{



@opulrpyeMbre Kourr ereH qrrrl
Kounerernryu cry4errroB 3ro qeurpamruü pa34en padoueä rporpaMMhr,
IIOCKOJIbKy OH OIIpeAenseT IIpaKTI{qeCKLIe yMeHH[, 3HaHI{t LI HaBbIKI,I, KOTOpbIe

$oprrrnpyrorc{ B npoqecce o6yreHxf,

Kouneremrrm, iDoprnrpyeMbre B rrpoqecce ocBoeHr{fl Ar4cr{,rrnrrrrbr:

llnanapyeMbre pe3yrrbrarbr o6yrenua ro Kypcy

1. Ilpo$eccnoHäJrbno-Teopernqecnuü 6.norc (3nanun)

B perynrrare rßfreHr,rs Kypca cryÄerrr AoJDKeH 3Harb:

. Crpyrrypy rrgÄycrprru: ruaccu$nKar&üo cpeAcrB p€tsMeulegufl n cuerur$rucy
Typr.rcTr,Fre cKoro pbrHKa.

. Anaromrrro oreJrfl: öyrxqril,r H Hepapxruo cJryx(6rr npuervra rr p€l3MerqeHr{r{

(Front Office), a raKlKe npr4rrrlrarrbr B3ar4Mogetrrwr,us, c Housekeeping, F&B z
oTAenoM rrpoÄax.

. Ilop*rargBHyro 6ary: rrpaßlrna npeÄocraBirenr.rfl rocrngnrrHbrx ycJryr, Tnrrbr
rapr,rifon (Rack Rate, Corporate, Group) H Kareropnrr HoMepoB.

. f{nrc.it o6c.nyxnBannfl: Bce orarrbr ffirym rocr.rD) - or [peABapr,rreJrbHoro
6porunpon amrrfl Ao oKor{rrareJrbHoro pacqera r{ Bbre34a.

. Texnnqeeroe ocnarrlexn€: rrpr4nrg.rnn padorrr B cr.rcreMax yflpaBneril,rr oreJreM
(PMS) I4 ilpaBl4rra Begenr4rr AoKyMerrrar*wr.

2. Ilparrn Ro-oprenTr{poBa ruru ü 6.norc {Vuenua)

B pesynrrare r.r3freuprf, Kypca cryÄerrr AoJrxeH yuerb:

oK7 Vupauxm co6crseunhrM JrxrrHocrHbrM u upo$eccrdouarrbr{brM ptt3BrrrrreM,

a4a[T4poBarbcr K r{3MeHenrörna ycroruü Tpy4a H Texrronoruü s
npoS eccraonaruroü AefiTeirrnocru;

IIKl llprurrnuarb 3aKa3 or uorpe6ureneü u o$oprunrrb ero;

IIK2 Eporuporam, un$opMrrpoBau norpe6r,rrera o 6pom.rpoBaHr{r.r r{ Becru

AOKyMeHTaTS{O,

ITI{8 OprarursoBbrBarb u BbrrroJrHflTb pa6ory no [pe4ocraBJreHr{ro ycn}Tr,r

\rÄTankrfl. B HoMepax (room- service) ;

nK5 flpoNsnogr,rrb pacqernr c rocrflMrl, opraHrr3oBbrBarb orbe3g r{ rrporogbr
rocreü;



. yrlpaBJlflTb 6ponnpoBanreM: rrprrHuMarb u olpalarstBarb srurBr4 padora6
c Jrr{craMr{ o)KaAaHH.n (waiting List) N oQopulrrr aHrrynflrlr.ru.

. OcyulecrBJrflTr> Check-in fi Check-out: üpoBo4rrrr perprcrparpm
wrilwuilyaJrbHbrx rocreü x rypr.lcrr.rrrecKrlx rpyrm conracHo cralrgaprilM.
Besm $unancosurü yrrer: orKpbrBarb crrera (folios), Bnocr.rrb B Hr{x reKyqle
HaqI'IcJIeHr{f,, o6pa6arurnarb pa3nr{rrr{hre Br{Abr rnarexeü (narurunrre, K4prbr,
eayuepu).

. rlpunrenflT6 HaBrIKIT npoÄa?r(: uctloJrb3oBarb rexgprKr,r ancefrnnr.uu'a
(npegfloxeHus Kareropnu ernue) Afifl yBeflr.rq enr4fl.ÄoxoÄa orers.

. KoopAHHlrpoBarb cepB[c: oprnHr43oBbrBaTb AorroJrHuTenbHbre vcnrr{
(uo6yaxa, o6pa6orr<a [orrrbr, unQoprr,rraponaune).

3. Kom*ryHrrmarrrBHo-rroBeAeHqecmuü dnon (Komnerenqnn)

Cryaerr Aonxeu BJraAerb HaBbrrcaMrr:

. flpo$eccl{oHaJlbnoro 3TI{Kera: o6rqenus no reresouy 14 [r,rruo, co6nro4eHnt
CTaIIAapTOB rO CTeIIpIiil,IM CTB a.

. Pa6cru c peKJraMaqlrflMn: :$Senrr'rnuoro pir3pemeHr.{f, nonQnarrnrrx
crryaruü u o6pa6orKri xruo6 uo amopurlury (nanpuuep, MoÄejrb LEARN).. Padoru B ycJroBtrflx MHoro3aAaqnocru: pacrrpe4erreurrfi rrpaoptlTeroB B
3aBHCI,IMOCTTIT OT Tr[rral CMerrhI (yrpermrr, AHeBHafi, noUUaX).
IIpoSeceHoHaJIbHoro anrnsücrcoro: r4crroJrb3oBarrus orpacneroü
TepMr.rHonornn Bo Bcex BbrmeyKa3aHrrhrx 4porleccax.

Marpnqa KrrroqeBbrx 3TanoB (Key Milestones)

llepxol OcHosHoü pery.nrrar

Ilele.nn 1-4 llorunuanue crpyKrypbr orenr N cnoeü ponu s Heü.

Heae.nn 5-8 Hasrrx rexur,{qecKoro oQopnaleuua 6ponn r.r 3aes4a.

llenern 9 oHTpoJrb : llo,qrsepxÄeHHe reoperr{r{ecrcoü 6a:u Ha 3K3aMeHe.

Hetenn I
t2 Hassrx ynpaBneHpr{ cqeraMll n 6ecron$marmuoro Bbre34a.



Ilepuol Ocsonnoü perylrrar

lle.qe.nu 13-
16

Yuerme pa6ora6 cO cJIo)KHbIMn 3a4arlaMu (rpynrm' areH:rCTBq

cruer*r).

3. CTPyKTyPA Ir COAEP}I{AHI{E AIrCqUrrJIrlHbt
3.1. CrpyKrypa yuednoü AHcIIIITITITIHI'I

06rem vqednoü Arrcqr{nJruHbl n BI{AbI yUefinoü paooru

3. MECTO AIICqIITIJII,IHbI B CTPYKTYPE OCHOBHOü
OEPA3OBATEJTbHOü IPOTPAMMbI
4 cer'rec'rp Jlenqun

O6reu
qacoB

Marcm,ralrnax yuednafl Harpy3xa (acero)

OO"saten""a-fl ayluropHafl yle6uar Harpy3Ka (rcero)

90

B TOM IINCTC:

NEKTIUN 16

llparcrratecKlre 3aruITI'It

CalaoctorreJrbuax pa6ora o6yualouerocr (ncero)

32

Hrorosat arrecrarll{fl : 3auer,
SK3AMCH

J\b Teua Bul rlacrt

1. TypucnrrecKat rrHAYcrPr'It r ee

oco6ernrocrrl, xapaKTepl{crl{Klr rI

xraccuQ ruc arr4fl npePPurmä
pa3MeqeHl{fi.

Jlexrms 2

2. Pom, BüKlrocrb, Ag.rreJrbHocrb tr

opraHlßars4orrHa' srpyKTypa oTÄeJI a

perusrpaqru.r ä pa3Merqenax rocreü e

rrpe.rylpr{fiTl{tx pa3Melqerulx. BgeÄeHr{e B

JIeruuas 2



prrnbre, MexaHr,rqecKlre [r KoMlrbloTepHbre
CI{CTEMbI.

a
J. Cnoco6u ron) {eur{r 6pormporalnflB

oretrtx, un$oprrlar*ax, troJl}.,renHa.l rrpu
6ponupoe arrtlz., rro4TBepxAenr4e H
xpaneHue dranrcgs dponrapon &Hr4fl .

Jlexrua-fl 4

4. Iop.rÄox npueua u p[BMerqeHas rocreü. JIerums 2
5. Tene$ornrar cB{3b, noqr4 HarroM}runur{r,

npo6yx4errue u r*rQopruarryroHHbre
ycnyD{, rrpeÄooTaBJrfl eMbre rocTfiM B
OTCJIC.

JIerrg{t 2

6. Bee4enue B pfrnbre, Mexanr{rrecKrre r4

K0MrrbroTeprrbre cxcTgMbr.
Jlerurar 2

7. O6pa6orr<a xano6 u sanpocon rocreü. Jlerruas 2
8. BsarßaoÄeücrsue oreneü c

rypncTl4rrecKl,rMr{ arerrTcTB€tM[r H
KOMtraHL[f,MH.

Jlerunx 2

n 3AHflTI/I'I
llb Teua Bua r{acsr

1. Typracruvecxffr wfuycrpux w ee
oco6ennocrr4, xapaKTepacrr.rKlr r.r

xnaccuQnr arp4r^ rrp ezuryr{fl Tr{ü
pa3MerqeH4r.

flpaxrnxa 2

2. Poltr, BäKHocrb, AeflTeJlbHocrb I{
opraHrßarryroHHa_fl crpyKTypa oTÄerra
penrcTpar$.ra !1 pa3MerqeHxr rocreü s
npeÄrrpr,rflTrrfix pa3MerqeHlrr. BseÄeru,re s
pyrrHbre, MexaH[qecKr{e r{ KoMrrbroTepr{bre
CHCTEMbI.

flpaxnxa 2

a
J. Ycnyru pa3MerqeHrar rt Apyrr4e orÄenhr.

Trunr HoMepoB, p€BMerqenr.re E r{err6r B
orensx. KnaccnÖru( awrr rocreü.

llparrmca 2

4. Carpyarmu orÄena perrrcrpars{E }r
pa3Merqegrör rocreü, oco6eruroc-rr.r,
o6ssarurocrn H orBercrBegHocrb.

llpamr.uca 2

). Cnoco6rr rroJr]rrreHrr{ 6poruEponarrlrs e
_q:944x, HnÖopMaqns, rroJrJrreHHätr upr.r

llparrurca 2



6ponupon ar.vla,, noÄTBePXAeHLIe LI

xoaHeuue 6[armos dpouupon arlo,rs'

6. HcnonrsoBal{He MsroAoB npogair. Oruesa

dporurponanvtfi. u pa6ora co crurcKoM

ox(lrÄaHlrf

llpaxrruta 2

7. flopsgoK rlppreMa ü pa3Melq94g4 resreu. llpar<rrma 2

8. Begerme ysila rocreü. llpaxtr.uca 2

9. llponaexgrroqnrrü 3K3aMeH. flpaxrtam 2

10. Tene$orual cB{3b, troqra, HilrloM]Ir{awlfi )

rpo6yxgeHr{e u r.urSopualuaonnrre

ycJryrE, 4peÄocraBJlfleMble rocrtM B

oreJre. Odpa6orxa xalo6 I{ sarrpocoB

rocreü.

llpar<rma 2

11. llomorosKa cqeroB rocreü B oreJle, BLIArI

3aKpbmr4fl rr olrJlarbr

llpaKruKa 2

t2. flpoue4ypa Bbre3Äa. [eücrenx,
BbmoJIrüIeMbIe Bo BpeMs BbIe3Aa rocreü.

llpaxrln<a 2

13. Beuepnue, o6e4eqpre u YrPeHIrr4e

Meportptl{Tllfl B orgene o6cnyrcm &Hr4fl

rocreü. Bu.uu cMeH.

llparruna 2

t4. fpyrmonue 6poultpoBaHuf, B oreJurx' llpaxrma z

15. llpnenn H orbe3g rpyrm. flpaxrnca 2

16. Bsal,uuo.{eücrBlle oreneü c

TypUCTrtIeCKAMIlt aT€IITCTB{IMI'I lI
KOMNAHLIfiMI{.

llparrurca 2

17. Bcero 32

3.2. @opubl opranlr3allurl y'le6noro npoqecca

/ I,InrepaKTHBHbre Jrercqrru : Hgnoxenxe MarepvraJra c EctIoJIb3oBaHrIeM

uynrnrorerucänrx npeserilargüä. llpeno4anaTeJlb IIe npocTo qrrraeT TeKcT, a

BoBJIeKaeT cTyAeHTon n o6cyxÄeul{€ KJIaccESmff{ü otexeü HJII,( THII0B

r{oMepoB.



. Hoqaof, ayÄnr: I4syuerule rpoqeÄ:/p 3aKpblrllfl onepaüIloHlloro AHf, I{

QopmrpoBturrafl orqeroB HorlHoro cMerrbr'

?rnna rocrenprl{McrBa: PeÖepar Ha reMy <Kynrrypnrre o-co6-eHuocrrr H

Tparo.r o6crryxue arfrrfl.roqreü I'I3 pa3Hblx crpaH (Kuraü' OA3' cf,par{bl

Eapornr)>.

(Dopusr orrrernocrrl no CPC

,{m rorrpo[-f, Bb11Iom{eHHt caMocTgttenrnoü pa$Oru peKoMeHÄyeTct LIcrIoJIb3OBaTb

cneAyIOIWe ipoptrlatrr :

1. Ilopr$oJrrro AOKyMeHTOB: fIaIKa c 3anonHeHIIbIMI4 onatll(aull

1p"t*"tpurunonHble Kaprbl, cqera, noJfrBepxÄerul,r)'

2. My;lsrnme'ufinafl npg3egrallnfl: 3aql{ra npoeKra no ru6pannouy 6peu4y

unn flIrry oTent.

3'Bg.ueo-poJIHK:3anprclpolenoüurpbl(rranprrnaep,npoqeccCheck.inna
anrnrnäcrou -rsruce).

Ilpnnrep 3aAaHI{fl Ha HeAeJrro N!5:
a

3a^anue: Cpanrurre üpoqecc npflMoro 6poru'rpona*''fl'no rere(pony u opouupoBaHllt

qep,, caür. it.ryrr"t"i: Ta6iuula <flruocbl I{ MIII{ycbI A''" oreJlfl) II 3aroJIHeHHa"{

Sopua cpoxuposaHl4fl (Reservation Form) Ha BbIMbIIIlJIeHHoro rosrfl'

Ouemmasqe:

Orrmqso

Xopomo

Eamt
bI

Oqerma no
6yrnextroü

CIICTCME

r{ncnoso

tl
SKBI{BtTJI

eIrr

93-100 A 4,00

9fi-92,99 A- 3,67

87-89.e9 B+ J,JJ

83-8699 B 3,00

80-82.99 B- 2,67



YAosnersoPLruerr6Ho

77-79,99 c+ 2,33

73-76,99 C 2,00

70-72,99 C- t,67

67-69,99 [}F 1,33

63-66,99 D 1,00

60-62,99 D- 0,67

00-59,99 F 0,00 He y4onnerBoplileJrbHo

P

opro 
IxaJrrlbl 
I

6amrau I

3aqsr

NP He saqreHo

a

I

He nunonunn Bce AI{cqmrJIlIHapHbre

rpe6onauur ro YBaIKI'rreJrbrrbIM
npI{tIuHaM

w
Orxas rroÄrlurutrbcx neo6rsareJlbHblM

Ar,rcryüIJrl4]rapHblM M ep aM

AU
VqacrsosaJr B AllcquilnuHe B KaqecrBe

cJryInareJUI, He lroJrrtafl oIIeHKy

KonrponsHall TorIKa

Or 0 no 20 (nxrnouu:remno)Texyruü p eirrrulroonü rorrqP om

Or 0.qo 60 (nxrnoumenrno)CarrrosrorreJrrna"fl pa6ora cryAelna

Or 0 xa 20 (nx^nro'rmenuro)Mo4ynurrü Peirnnroruü

Or 0lo 100O6rqar cyMMa 6zurnor



O FPA3OBATEJIbHbIE TEXHOJIOI IIII

6.L. Ilnreparrnbnne oopasonareJrbHbre rexHoJrorHlrr HC[OJlb3yeMbIe B

ayÄnropHblx 3aHflTlrffx

Bno,[Haq JreKqlrfl.

ona sHaKoMr,rr c"TyÄeriloB c rleJrbro E Ha3HaqeH[eM Kypca, ero ponblo I{ MecroM

B clrcreMe Ar{c11flruü{n. llo,qodHoe BBeAeHrre rloMoraer cryÄel{raM noJryq6l5 o6qee

rrpegcraBneHr4e o rrpeÄr\,rere, opuerrrl,{pyst nx Ha cl{creMäTwrecKyro paOory ua'u

KoHcIIeKT avlv rI [IrrepaTypoü, snaroMlrrr c MeToAId(Oü pa6oru HaÄ Kyp coM'

llnsopuaql{oHHAfl JIeKIIlIfl lßnaraeT neodxOÄI'luble cBeAeHHt ro OllpeÄeJler*roü

TeMe, Hoclrr noBecrBoBareJrbrrbrü xapaxrep, HarIeJIeHa Ha coodqeHl{e HoBbrx cBeAeHI{ü

cJryrtraTenrM c onopofi na yxe HMerolqEect y HI,TX 3HaIIIU[.

6eceÄa, r4Jx{ ([HaJIor c ayÄuropueü>.

Osegb ssilexrmna rpn uI{ALIB}IAyaJIrI{oM o6yrenm'r. 3$$errrrHocrb B

yCJrOBr,rfiX rpylmoBoro o$yreg1lf CHIDKaeTCfl BBI4Ay TSIO, qTO He BCerAa ygaeTctr

BOBreqb Kaxgoro o6yuaetrgro r 6eceny. o4naro rpylmoBarl 6ecena ro3BoJuer

pacugpr.ilb Kpyr BbrcKa3brBaeMbrx unenruä, rrprlBJreqb KoJIJIeKTIlBnrrfi onrrr H 3lraHrItr.
-Bonpoc", 

a4pecyrorcs sceü ayAETopH1a, ecJIIr KTo-To nr o$ylaeMbrx He 1nracrByer B

"oxÄ 
6ece&r, To Boqpoc Mo)KHo agpecoBarb JrHtIHo euy. ,{rr 3KoHoMHrr Btr}gMeHrI

BonpOcßI peKoMeHÄyercr QopMynllpoBaTb rax, utofibl Ha HID( Mo)IGo 6rrno AaBaTb

o.ryro3Haqr{bre orBerbr. Bonpocu Moryr 6rrm KaK rlpocrbgN (sro [oMoraer rIpI{BJrerIb

BHrrMalrue cJlyrlrareneü), rar u npo6leMHbrMn.

,[rlcranuronnan rexnorornr o6vqenun. OpranusawT yue6noü paGorrr

ocyrqecrB-"r"" *ruorupb eBilim, Koropul rpeÄcraBtsgr co6oü Syucwtol{aJlbHo

uornrrrü csresoü paclpe4eJrennsü KoMrL[eKc rlporpaMMHoro o6ecneqeHl{Il. CusreMa

o6ecueqgsaEr ArrcralilItrour{oro o6yreHlrt cryÄelrroB rlepe3 noKiulbr{yn cerb I4JIrr

Hrrepner. BosnoxHocTtr cucTeMbr cocTom B cneÄylollleM:

,{ra aapnarrra rec-TqpoB€tnrfrfl: npoMe}c}rroqnoe (c ro:naoxnocrbro cauoodyrenux) n

KOrrrpOJIbuOe (C BO3MO)I1HOCTIIO oIpaHrueHIII{ BpeMeHu I'I aBTOMaTI{lIecKuM

BbICTaBJIeHlIerra Oqermu).

cncreua coodrqeruni c Bo3MOIKHOCTrTO OTrrpaBKH COO6rqerIrIs orÄeirbHoMy cryÄerrry'

rpyflüe röm BceM rroJrb3oBareJrnM cr{creMbl, orrlpaBKa coo6qelll{f, or cryÄer{ra K

CTyAeIfry C IryeÄBapI/rreJIbIIbIM noIICKoM aÄpecaTa'



6. YCJIOBIIfl
ArrcqnnJrr{Hbr

6.1. Tpe6onannfl
o6ecne.reHrrrtl

PEA.III43AIIU}I TIPOTPAMMbI YIIEEHOü

MHHIIMaJIbHOMy MaTepHaJII'HO-T€XHIIrIeCKOMy

Pearns ar[,rfl yrednoü Ar{cryilrJrrrrrrr rpe 6yer la;aJfilwrfl . yue6uoü ay Wff opwr.
O6opyaoBaHre yuednoü ay4rrropur:
- nOCaAOTIIIEIe MeCTa nO KOnIFIeCTBy CTyAeIilOB;
- pa6ouee Mecro rperroÄaBarenfr;
- fredHo-MeroÄruecxoe ooecreqeHHe.
Texnu.recnrre cpeAcrBa o6yuenun :

- [oÄKJtrorreHr{e K cern Hurepner;
- MyJrbrrlMeruaforsrü [poeKTop ,
- uoyr6yr;

6.2. Vln$opMarlroHnoe o6ecneqenue o6y.rexnfl
Ourosnas firreparypa:

Front Office Operations-Michael E. Kasanava
Tnuoxnua TJI. Opram.rsarux nplreMa u o6cryxomarürfr Typr{croB : yte6.
noco6ne Arur By3oB lT.II. Tnraoxrnna. -3-e ü3A., uepepa6. rr Aorr. - Mocxsa :

(DopW, 2A09. -351 c. : Lrrr. - (Bucruee o6pasoeanue). * ISBN 97858L9903346,
9785160031491.
Exuna M. A. Oprarmsarg.rfl o6cnyrumamufl.B rocrr{Hrrrlax: yre6rum AJrfi c"ry4.
yrpexaeruuä cpe4. rpo$. o6pa:orarurx. - M.: Hs4aremcrprü qerrrp <Axa4erraux>.
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2.
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