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MNPEJAUCJIOBHUE
L. PykoBOJCTBO M0 KauecTBY SIBJSIETCSt OCHOBHBIM JIOKYMEHTOM, OIPEIC/ISIOIINM MOJHTHKY,

CTpaTernyeckue 1eu, OPraHu3aluOHHYI0 CTPYKTYPY CHCTEMbl MEHE/DKMEHTA KauecTBa, €€ HHCTPYMEHTHI
¥ rapaHTHH 110 HEMTPEPBIBHOMY COBEPILEHCTBOBAHHIO NTPOLIECCOB 00ECTICUEH S Ka4eCTBa MPEI0CTaBIsSEMbIX
o0pazoBare/IbHBIX yciIyr B HapbiHckoM rocynapcTBeHHOM yHHBepceuTeTe uM. C.HaamaroBa (HI'Y).

2. [{enpr0 pyKOBOICTBA IO KAYECTRY SIBIISICTCS:

a) COBEPIIECHCTBOBAHUE CHUCTEMBI YIpaBieHHUss HapbIHCKOTO rocy1apcTBEHHOTO YHHBEPCHTETA M.
C.HaamaroBa B 4acTH JIE€MOHCTpallMM CBOEH CIOCOOHOCTH NpPEeNOCTaBlATH 00pa3zoBaTeiIbHBIE YCIYTH,
OTBeHAlOIKEe TpeOOBaHMUSIM BCEX 3aWHTEPECOBAHHBIX CTOPOH B JCSATEIBHOCTH YHHMBEpPCHTETa U
COOTBETCTBYIOITHE 00513aTeIbHBIM TPeOOBAHUSIM TOCY/IaPCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTOB;

0) MOBBILIICHHUE YIOBJICTBOPEHHOCTH OTpeOUTENeH 00pa3oBaTeIbHBIX YCIYT MTOCPEICTBOM
IIPUMEHEHHS CHCTEMBI, 00€CTIeHUBAIOLIEH TPOLeCcChl IOCTOSTHHOTO €€ yIydIIeHHS.

) PykoBozcTBO 10 KadecTBY pa3paboTaH YdeOHbIM 0T/e10M HapbIHCKOTO roCyaapCTBEHHOTO
yuuBepcnrera uM. C.Haamarosa.

4. YTBepK/ICH Ha 3acenanuu YueHoro coseta HI'Y 26.12. 2025 r., mpoTtokoin Ne5
9 PykoBozcTBO 1O KadecTBy cooTBeTCTBYeT TpeboBanusm cranaapra MCO 9001:2008.
6. JIOKyMEHT He TOUTeKHT Tepeaade, BOCIPOU3BEIACHHIO M KOIMHPOBAHUIO 03 pa3perleHus

pykoBozacta HI'Y.
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BBEJIEHHE

Hacrositee PykoBoactso no kauectsy (PK) Hapbiackoro rocynapersenHoro yuusepcutera (HI'Y)
sBsieTess 00001IAloIM  JIOKYMEHTOM cHcTeMbl MeHe/kMeHTa kKadecTBa (CMK), paspa®oraHHbBIM B
coorBercTBUHU ¢ Tpebosanussmu CTh [SO 9001 -2009. PK MoxkeT CiIy’kKUTh CIIPaBOYHBIM HM3JaHUEM JUIS
pykoBoacTBa u rnepconana HI'Y, a takke MuHHCTEpcTBa HAayKH, BBICIIETO OOpa3oBaHUS W WHHOBALUH
Keipremckoit  PecryGmuku, morpebutesneli W JAp. 3aHHTEPECOBAHHBIX CTOPOH. OHO MOXET OBITh
WCTIOJTB30BAHO JIJIs TIPE3CHTAIIMOHHBIX 1€ YHUBEPCUTETA.

[lepnonuueckas mnposepka aktyansHocTH PK HI'Y ocymecTBisiercst He pexe oqHOTO pasa B o
yueOHbM oTesIoM (YO).

Ha 6ymaxknom HocuTene nmerorest yurénnele ko PK HI'Y, naxonsimuecs:

* B OOIEM OT/1€JI€ (KOHTPOJIbHBINA IK3EMILISP);
* y IIpopeKTopa 1o y4eOHou padore;

* y pykoBoauTtesneit rnpouecco CMK;

* B JIGKaHaTax.

CBHIIETEIBCTBOM TEPHOINYECKON TMpoBepKH akTyaldbHOcTH PK sBiIsieTcss JUCT perucrpanuu
peBusnii PK (c BHeceHreM U3MeHEHUH ), TOMEILIEHHBIH Ha MTOCIEAHUX CTPAHUIIAX HACTOSIIEr0 JOKYMEHTA.

Hactositiee PK He MoxeT ObITh MOJHOCTBIO WJIM YaCTHYHO BOCIIPOM3BEACHO, THPAXHPOBAHO H
pacIpoCTpaHEHO CTOPOHHUM OpraHu3alusiM O0e3 MMCbMEHHOTO paspeuleHus pexropa HI'Y.

OBILIUE CBEJAEHUS Ob YHUBEPCUTETE

Hapeiaekuit rocynapctBenHbiii yauBepentet (HIY) cozman VYkazom Ilpesunenta Keipreisckoi
PecnyGmukn ot 22 wmas 1996 roma Ha ©Oase HapbIHCKOTO CEIIBCKOXO3SIICTBEHHOIO TEXHHUKYMa,
nearorndeckoro yuminia umeHu K. MamberakyHosa, HapeiHckoro 0671aCTHOTO HHCTUTYTA MTOBBIIICHUS
KBaTH(UKAIMK yurTened u ¢puinana KeIpreI3ckoro apXuTeKTypHO-CTPOUTENBHOTO HHCTHTYTa. OTKpBITHE
YHHBEPCUTETA CTal0 OOJBINOW TOPAOCTBIO Ut skuTened HapelHCKOH 001acTH, YHHBEPCHTET HE
OIpaHWYMBAETCS] TOJBKO TOATOTOBKOW KaJpoB ¢ BBICIINM 00pa3oBaHMEM JUIsl HYXJ PECIyOlMKH, HO U
BHOCHT BKJIAJ B PEUICHHE COIMaIbHO-KYJIBTYPHBIX BOIIPOCOB HAceJeHHs perdoHa. B cooTseTcTBHH
[Tocranosnenuto IlpaButesnbetBa KP ot 18 naexkabps 2009 roma HapbhlHCKOMY rocynapCTBEHHOMY
yuuBepcutery npucBonin ums Carbibanasl Haamarosa. Careibanasl Haamaros B 2030 rr. XX Beka Obin
OIHHMM H3 IEPBBIX 00pa30BaHHBIX MPEICTAaBUTEIEH KbIPIBI3CKOM HHTE/UIUTCHIMH, aBTOP HECKOJIBKHX
yueOHBIX KHUT, BHEC OOJIBIION BKIIAI B 00pa3oBaHHe, MHOTO paboTall Hal COKPAICHHEM 0€3rpaMOTHOCTH
HACeJICHHUSL.

OcHOBHOI 1eabio HI'Y siBisieTcss akTHBHOE ydyacTHe B OOECTICHEHHH HAy9HBIM W KaIPOBBIM
PECYPCOM COIMAIIbHO-IKOHOMUYECKOTO pa3BuTHsi HapbiHCKOro perroHa u KhIpreI3ckod pecrmyOnuKd B
[EeJIOM MyTEM TIOATOTOBKH BBICOKOKBATH(HUIIMPOBAHHBIX KOHKYPEHTOCIIOCOOHBIX KaJpOB U BEICHHS
[IC/ICHANTPABICHHBIX HAYYHBIX HCCIICJIOBaHUM IO aKTyaJbHBIM MEXIYHApOIHBIM, IOCYIapCTBCHHBIM |
peruoHaBHBIM IpoOiIeMaM, JTOCTHKEHHEe MHPOBBIX CTaHIapTOB 00pa3oBaHUs, YCTAHOBIICHUS U Pa3BUTUC
MEKTYHAPOIHBIX OTHOIICHUH B IEJISIX BXOXKIACHHSI B MUPOBOE 00pa3oBaTeIbHOE IPOCTPAHCTBA
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B yuebnom 3aBenenun pabotaror 5 npodeccopa, 23 noueHTa, 5 JOKTOPOB Hayk u Oosiee 45
KaHIMIaToB Hayk, Bcero 120 nmpenoaasaresneil. C KaKIbIM FOIOM B YHHBEPCHUTETE MOBBIIIAETCS KOTHYECTBO
CTYAEHTOB ¥ Ka4eCTBO 3HAHMH, BMECTE C TeM PacTET YHCIIO MpeTnoaaBaTesicii ¢ yuéHbIMH CTEIIEHIMH.

Ha nneBHoM otnenennn HI'Y  umeercs deTblpe (¢axynpTeTa: arpapHO-TEXHUYECKHH,
Tearorudeckuit, GUIOIOTHUeCKHH (BakynbTeThl U (aKyIbTeT SKOHOMHKH, €CTeCTBCHHBIX HayK. Kpome
5TOro JeHcTByeT otaen Maructparypel. B ctpyktypy HI'Y BXomsT crienyromue mompasaeieHus:
HapelHCKMH meaaroruvyeckuii KoJl1e/ UK, arpapHO-IKOHOMHYECKUH W TEXHMUYECKHUH KOJUICK, KOJUICIK
MWHOCTPAHHBIX S3BIKOB U IIPOIrPAMMHUPOBAHHS KOMITBIOTEPHBIX CUCTEeM, L[EHTp MOBBIICHHUS KBATHHUKALIMH
YUHUTEJIEH, KOTOPbIE TOTOBST CHEHHAIUCTOB M KaJpoB MO BOCTpeOOBAHHBIM HaIpaBiICHUAM. B HacTosce
BpeMsl MMEETCS TPH y4EOHBIX KOPITYCOB, KyJIBTYPHBIH HEHTP CTyAeHTOB u Mononéxu «CoH-Kyiby», rme
IPOBOJATCS KYJIBTYPHO-MAaCCOBBIE MEPONPHUSTHS, CHOPTUBHBIA 3ai. Ha kaxmom dakymsrete paboTaror
COBPEMEHHBIE KOMIIBIOTEpPHBIE KJIacChl ¢ JIOCTynoM B wHTepHeT. HI'Y caenman Gosbline miard, 4ToObI
COBpPEMEHHasl TEXHOJIOTUs Oblila TIOCTYITHA JUISl CTY/ACHTOB H TPEToaBaTeeH.

Ham ynuBepcuter siBisercs He TOJIBKO 00pa30BaTeIbHBIM YUPSIKICHHEM, HO W HAYYHBIM,
KyJIBTYpHBIM LeHTpoM B HapbiHCKOM pervoHe. [l ka4ecTBEHHOro oOpa3oBaHWS CTYICHTOB, Halll
YHHUBEPCUTET OCHALIEH COBPEMEHHOM OMOIMOTEKOH ¢ YUTAIBbHBIMU 3aJlaMU, KOMITBIOTEPHBIMH KJTacCaM¥ H
COBPEMEHHBIMHM WH(POPMAIlMOHHBIMH TEXHOJIOTHAMH. Ha CeroaHsIIHNN 1eHb YHUBEPCUTET padoTaeT Hal
IIPOEKTAMH U NTPOrpaMMaMH, COTPYIAHAYAET ¢ (POHIAMHU U TTOCOTBCTBAMH. VIMEET TECHYIO CBS3b C By3aMHu
3apyOexkHbIX cTpaH, Kak [epmanus. Typuus, Amepuka, Kutaii, Kopesi, Utanus, MUaaus. [Ipenonasarenu u
cryaeHTsl HI'Y oOMeHMBatOTCS O1BITOM ¢ 3apyOeKHBIMU [TPETIoIaBaTe IsIMHU U CTY/IEHTaMu. B yHUBepcHTETE
CO3/1aHbl LIEHTPBI: KbIPIbI3CKOI'O SI3bIKA, PYCCKOIO SI3bIKA, AMEPUKAHUCTHKH, HEMELIKOTO SI3BIKa, apaOCKOro
SI3bIKA, TYPELKOTO $SI3bIKA, KOPEHCKOro sI3bIKa, IJI€ CTYACHTBI 3HAKOMSTCS C KYJIBTYpOH ITHX CTpaH W Ha
Kypcax 00y4JaroTcsi HHOCTPAHHBIM SI3BIKaM.

BeimyckHMKH yHUBEpCUTETa pabOTAIOT B Pa3IMYHBIX I'OCYIApPCTBEHHBIX YUPEXKICHUSIX, YaCTHBIX
KOMITaHusiX, B cdepax oOpa3oBaHWs W BOCIIMTAHHS, CEIBCKOTO XO3SHCTBA, TEIIOCHAOKECHUS W
3J1EKTpHUECKOH cern, OaHKaX, OTACJICHUSX CBSI3H, TPAHCIIOPTHOH OpraHW3alliH, 37paBOOXPAaHCHUH U B
MaccoBo-HHpopMaLnOHHON cdepe. 3a koporkoe Bpemst HI'Y mnoarorosuin Gosee 5000 crenuamucToB ¢
BBICHINM 00pa30BaHMEM, OHH B HACTOsIIEE BpeMst paboTatoT He TOJBKO B permoHax KeIprei3ctaHa, HO U B
crpanax LlentpanmpHoll Asun, CoennuEHHBIX [llTatax AMEpUKHM U B HEKOTOPBIX rocygapcTBax EBpOMEL
TpynoycTpolicTBO BBIITYCKHHUKOB B cpe/iHEM cocTaBisieT 56,1%. Mouutopunr 3a 2 roxa: 2023-24 yueOHbIiI
roJl, KOJIMYEeCTBO BBIMYCKHUKOB 582, Tpynoyctpounuck 309 (53,1%); 2024-25 y4eOHBIN 1o, KOJTHIESCTBO
BBIMYCKHUKOB 620, Tpynoyctpousuck 365 (58,8%).

B 2010 rony EBponeiickas busHec AccamOresi, 3a NOCTOSIHHBIE YCHIHSI TIO TOCTUKEHHUIO BBICOKOTO
KayecTBa B COOTBETCTBUMU ¢ LEBpomnelickum cranaaproM, Harpaawia HI'Y wHarpamoit «Eppomeiickoe
kauecTBO». [Ipu3HaHmeM 3aciayr YHuUBEpcHTETa B IOATOTOBKE BBICOKOKBaTHU(HUIIMPOBAHHBIX KaIpOB s
pa3IMYHBIX OTpaciieil peciyOauky crao ero HarpaxaeHue [loueTHolt rpamotoii Kbiprerzckoit PecryOmiku
B 2011 r. BaxxubIm 1okazaresiem kadecTBa oOpa3osanus v posid HI'Y B BeIcIIeH mkoe
Kbipreiscrana sBisitoTcst oOIIECTBEHHAs OLIEHKA JESITEbHOCTH YHHBepcuTeTa: paauo “Anmas-Hapbsie
(2013), opuumanbHble MpaBUTEILCTBEHHbBIC razeThl DpkuH-Too (2014) u “Keiprez Tyycy” (2015), mHay4dHo-
ne1arorndeckuii xxypHai “Myramum™ (2015).
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HapeIHCKHI rOCY1apCTBEHHBIH YHUBEPCHTET SBIIAETCS COYUIPEAUTEIEM THCCEPTAIHOHHOTO COBETA

J1 13.16.526 npu Keipreisckoit akajeMun 00pa3oBaHus, I€HCTBUTECIBHBIM HWICHOM acCOMMALUK BBICIITHX

yueOHBIX 3aBefeHnit Kpipreisckoit PecryGinkn, €wieHOM Accolnaluy yupesxaeHni odpasosarust "EdNet"
u Keipreickoit Accorpannu Jluctanironsoro O6pasoBaHusl.

PyKOBOICTBO YHHUBEPCHUTETA, C LEJIBIO MOBBIICHHS KOHKYPEHTOCTIOCOOHOCTH BBIITYCKHUKA (ITPOXYKIIHH

By34d), OCHOBHOE BHUMaHHE Y/I€/ISeT TAKAM HAIIPABICHHUSIM, KaK:

« CHcreMa MEHEUKMEHTa KayecTsa B cooTBETCTBHH ¢ Tpebosanusmu UCO 9001;
« TlepcriekTHBHOE pa3BUTHE 0OPA30BATEIIBHBIX ITPOLIECCOB;

*  VrpaBJC€HHUE pecypcamu.

*  VYmpaBJeHHE KaJpaMH U COLMAbHAs MMOJIUTHKA,

*  HWudpopmanumoHHOE 0OecneYeHue;

* bBe30omacHOCTH KU3HEAEATEIBHOCTH.

B 2016 1. pykoBoactBo HI'Y NpuHSIIO pemieHHe o HEOOXOIMMOCTH NOPabOTKH, BHEIPCHHS H
TOATOTOBKE K akkpeuramuw 1o crangapram ESG (CrannapToB U peKOMEHIaUH 17T rapaHTHH KaqeCTBa B
Esporneiickom npocrpaHcTe Bbictuero oopasosanus), MCO 9001 mpuMeHHTETBHO K MPOCKTHPOBAHHIO,
pa3paboTKe U OCYIIECTBICHNIO 00pa30BaTeIbHON AeATEIbHOCTH.

A/pec ¥ KOHTAKTHBIE IAHHbIE:
722900, Keipreisckas Pecrybnnka, ropon Hapein, yn. C. Opos6akosa, 25.
Ten./dakc: +996 3522 50814,
I-noura: nsu@ktnet.kg
Beb6-caitr: http://www.nsu.kg

PykoBoacTBO YHHBEpPCHTETA:
H.o. pexTop
Owmyposa Kemxeryn Opo3obexoBHa 0.H.K. JOUCHTTHH M.a
kenzekulomurova@gmail.com
+996 3522 50814
IIpopexTop Mo akageMH4eCcKoi padoTre.
Omyposa Kemxeryn Opo3o0exkoBHa 0.4.K, JIOUCHTTHH M.a
kenzekulomurova@gmail.com
+996 701062277
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IIpopexkTop Mo pa3sBUTHIO HHPPACTPYKTYPhI
AcaH yyny Ackar
asanaskat@nsu.kg
+996 707 820 677

1. OBJIACTb IIPUMEHEHUS

Hacrosimee "PykoBOACTBO 10 KauecTBY'" — JOKYMEHT, B KOTOpPOM n3ioxeHa Ilonurrka PykoBoncTsa
HI'V B 0o0nacti KayecTBa W OIMCAHBI OCHOBHBIE IOJIOKEHUS U TPEOOBAaHUS K CHUCTEME MEHEIDKMEHTA
kauectsa B cootBercTBun ¢ MCO 9001. PykoBomactBo mo kadectBy (PK) siBiiseTcss OKyMEHTHPOBaHHOM
OCHOBOM 11pu mpoBeicHuH 00yueHus nepcorana HI'Y Ionutuke u IlensaM B 061acTi KauecTsa, MpoeIypam
¥ YCTAHOBJEHHBIM TpeOOBaHHAM K crcTeMe MeHemkmeHTa kadectBa (CMK), a Takxe mpu MpOBEICHUH
BHYTPEHHHX U BHEIITHUX ayJAUTOB.

Hacrosmee PK onpenensier ctpykrypy u cogepkanne CMK Ha BCex CTamMsX MPEAOCTaBICHUS
00pa3oBaTeNIbHBIX  YCIIYT BBICIIETO TNPO(ECCHOHANBHOrO 00pa3oBaHWs, & TaKXKe YCTaHABIUBACT
B3aUMOJENUCTBHS ¢ JIPYTHMH CHCTEMaMH, B COBOKYITHOCTH COCTaBJISIOIIAMH CHCTEMY MCHC/DKMCHTA
YHHBEPCHTETA.

O6Gnacte npumenenus CMK, onpenensemolt Hactosiuiim  PK,  OXBarbBaeT —MOArOTOBKY
CTICIMAJICTOB, OaKajlaBpOB, MArMCTPOB (JIHEBHOM M 3a04HOM (opMEI 00YUEHHUS) H NMPOPECCHOHATBHYIO
TIEPENOArOTOBKY ¥ TIOBBIICHHE KBaTH(HKALMK MO TPyNIaM HANpaBJIeHAR ¥ CHCHHaTbHOCTEH,
peamsyembix B HI'Y Ha OCHOBaHWM JMLUECH3MM MWHHCTEPCTBA HayKH, BBICIETO OOpasOBaHHsS H
naHOBaIMsAM KbeIprei3ckoit PecryOnmkn.

Hacrosimee PK pacripocTpansieTcss Ha BCe CTPYKTYpHbIC MOJpa3JeNieHHs YHMBEPCHTETa, Ha
JeSTeNbHOCTS Tepconana noapaseieHnit HI'Y, HermocpeacTBEeHHO OCYMIECTBIIAIOMUX 00pa3oBaTeIbHYIO
aesitenbHOCTh.  O6nacte  pactipoctpadenuss CMK: mpoektupoBanue, pa3paboTka W OCYIIECCTBICHHES
00pasoBareIbHON JAEATEIBHOCTH B chpepe BBICIIEro NpodhECCHOHATBHOTO 00pa3OBaHHUs.

B nactositiem PK onucans nporeccst CMK # ¥X B3aMOJICHCTBUSI, HAIIEIEHHBIE Ha O0CCIICYCHHUE:

*  VIOBICTBOPEHHOCTH MOTPEOUTEIEH;
 semonnenus tpedosanuit MCO 9001-2001;
* COOTBETCTBHS  TIPEIOCTaBIIIEMBIX  OOpa30OBATENBHBIX  YCIYr  TOCYAapCTBCHHBIM
00pa3oBare/IbHBIM CTaHAapTaM | APYTUM 00s3aTeIbHbIM TPEOOBAHHSM,;
*  HEIpEephIBHOIO COBEPIICHCTBOBAHWS W IMOBBILICHHS PE3yIbTaTUBHOCTH H 3PHEKTHBHOCTH
ynpasjieHus ¢ yuetom pexomernganuit MCO 9004-2001.
Onucanne B PK pasinuHbIX BHIOB IesTETBHOCTH 1O BeeM mponeccaM CMK Bkiouaet B cebs:
LelIb TIpollecca, OTBETCTBEHHOCTD 3a MPOIEce, MOIEIb MPOLECCOB, 00IacTh MPUMEHCHHS U YIIPABICHUE
nesitenbHOCTRIO. - CTpykTypa PK cooTBeTcTBYeT mpoteccam (M MOANpoIeccaM, BXOMAIMM B UX COCTaB)
CMK MIII'Y ¢ npussskoit k nyakram MUCO 9001, comepialmM COOTBETCTBYIOIIME TPEOOBAHUS K
VCTAHOBJICHHBIM TIPOLIECCAM.

Hacrosiiee PK onpestensier npoueccsl CMK 1 X B3aUMO/ICHCTBHS, TEPEHCHD TOKYMEHTHPOBAHHBIX
npouenyp, obecrneunBaronmx BbroqHeHue Ttpedosanuit MCO  9001-2001 w  rocynapcTBEHHBIX
00pa30BaTEeNIbHBIX CTAHIAPTOB BBICIIETO PO(ECCHOHATEHOTO 00pa3oBaHHs.



MuHHCTepPCTBO HAYKH, BbICIIEro 00pasoBaHus u AHHOBANWH
Kpiproizexoii PecrryOiinkn CMK
HapbIHCKHI oCy/1apCTBeHHbIH YHHBEPCHTET nm.C.HaamartoBa | PK 1.03-2025

PYKOBOJICTBO IO KAYUECTBY
Buinyck 1 Hzmenenue 0 Oxsemnasip Ne 1 Jlucm 8/53

Hacrosiee PK [peHasHadeHo Ul OCYIIECTBICHHUS yNPaBICHHAs Ha BCEX YPOBHSIX YIPaBJICHUS
VHUBEPCHTETOM (PEKTOPAT, JCKaHATBI (akyTETETOB, 3aBelylomme KadeIpamu, HaqallbHIKA yIIpaBJICHHUH,
OT/IE/I0B, JMPEKTOPHI [EHTPOB), @ TakKe /Ul ICMOHCTpanlh NOTEHIMAILHBIM W HMECIOIIUAMCH
noTpeGHTENSIM CIIOCOOHOCTH YHHBEPCUTETA NPCIOCTABIATE 06pa3oBaTebHBIE YCIIYTH, OTBEYAIOMHE HX
MOTPEOHOCTSIM 1 00513aTEIIBHBIM TpeOOBaHHUAM.

PK MoxeT OBITh MpPEIOCTABIEHO BCEM 3aMHTEPECOBAHHBIM CTOpOHAM JUIA O3HAKOMJIEHHUS C
paspeleHus PeKTopa UM MPOPEKTOPa MO yueGHo#t pabote HI'Y.

2. HOPMATHUBHBIE CCBIJIKH

Hacrtosimee PK MOCTPOGHO HA OCHOBE TOJNOKCHHH TMEPCUNCICHHBIX HITKC HAI[MOHAJIBHBIX
HOPMATHBHBIX JTOKYMCHTOB M C YICTOM TpeGOBaHMH 1 PEKOMEHAINH JIOKyMCHTOB HCO:
«  3akon Kbiprenckoii Pecry6muxn "O0 obpaszoBaHuK".
e CO 9000:2008 CHCTeMBI MEHEDKMEHTA KauecTsa. OCHOBHBIC MOTIOKCHUA 1 CJIOBaphb.
e« MCO 9001:2008 CrcTeMbl MEHE/DKMEHTA Ka4EeCTBA. TpeboBanus.
«  VYcras HapelHCKOrO TroCy1apcTBEHHOTO YHHBEPCHTCTAa HM. C.HaamaroBa (TIpHHAT YYEHBIM
coetom HI'Y 13.05.2025 mpotoxon Ned96/1
3. TEPMUHBI, ONTPEJAEJEHUS 1 COKPAIIEHUSA

3.1. TepMuHBI 1 ONPEICIICHUS

AHATU3: IeSTeNbHOCTb, TPEIPHHAMAEMas JUls YCTAHOBJICHWS MPUTOXHOCTH, aJICKBaTHOCTH,
pE3YIBTATHBHOCTH PaccMaTpruBacMoro 06BeKTa JUTS IOCTHKEHHUS yCTAHOBJICHHBIX HEJICH.

Aynut (TIpoBepKa): CHCTEMATHYUECKHH, He3aBUCUMBIHN 1 JIOKYMEHTHPOBAHHBIA MTPOLECC MOTYICHUS
CBHACTCBCTB aylnTa (MPOBEPKH) M OOBEKTHBHOIO HMX OUCHUBAHM € [EJIbI0 YCTAHOBJICHHS CTCIICHH
BBIITOJTHEHHUS COTJIACOBAHHBIX KPUTEPHCB.

AyanTop (9KCIepT Mo CepTHUKALNA CHCTEM KayecTBa): JIMIO, HA3HAYCHHOE NI MPOBCICHHA
aynuta (IPOBEPKH).

Barinanusi; MOATBEP)K/ICHUE Ha OCHOBE MPEACTABJICHUS 0OBEKTHBHBIX CBHUICTEIBCTB TOTO, |YTO
TpeGoBaHus, TPeIHA3HAUCHHBIE ISl KOHKPETHOTO HCIIOJIB30BAHMUS WJIM TIPUMEHCHHS, BBIITOTHCHBI [MCO
9000-2001, m. 3.8.5].

Beprbukanys: TOATBEPKACHAE HA OCHOBE MPE/ICTABICHHA 0OBEKTUBHBIX CBHIETENLCTB TOTO, YTO
YCTAHOBIICHHBIE TPEOOBAHUA 6buti BomosHeHs! [FICO 9000-2001, 1. 3.8.4].

Bxombl MpOIEcca:. BXOAHbIE OOBEKTHI (ChIpbE, TMPOIYKIHS, KOMILICKTALHs, nH(OpMaLH HITH
yeiryra), KOTOpBIE B XOJ€ BBITIOJHEHHS nporecea npeo6pa3ytoTesi B BBIXO/BI MPOLECCa. Bxompl 0gHOTO
[TPOIECCA HEPEJIKO SIBIISIOTCS BBIXOAAMH APYTOTO.

Boiciiee pPYKOBOACTBO: JIMLO WK TPyTa paGOTHUKOB, OCYIIECTBIISIONMX HANPABICHAC
JeSITEBLHOCTH | YIPaBJIeHHE OPraHu3alliet Ha BBICIICM yPOBHE (pextopar HI'Y).

BaIXoj1bl TpOIECCa: TPOTYKIINS, HHPOPMALUs WA yCiTyTa, JUTA KOTOPBIX OCYIIECTBIISICTCS MPOLECC.

JlebeKT: HEBBITOTHEHHE TPEOOBAHUS, CBA3AHHOTO € MpenoiaraéMbIM MM YCTAHOBICHHBIM
ACTIONB3OBAHMEM. Pasiidie MEXIy TOHSTHSAMH ACQEKT W HECOOTBETCTBHC SBJISIETCS BAXHBIM, TaK Kak
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MUMEET IMOATEKCT FOPHUIHYECKOTO XapakTepa, OCOOCHHO CBSI3aHHBIA C BOIPOCAMHM OTBETCTBEHHOCTH 3a
KaueCTBO MPOAYKIUH.

JlokymeHT: uHpOpMaIUs, TE€PEHECEHHas Ha COOTBETCTBYIOIIUMH HOCHTENb, HAlpHUMED,
3apErHCTPUPOBAHHBIC J@HHBIC, HOPMATHBHO-TEXHUYECKas JOKYMEHTAlMs, MPOUECAYPHBIA JOKYMEHT,
ueprek, OT4eT, craHmapT. HocuTeinb MoxeT ObITh OyMaXKHBIM, OICKTPOHHBIM HIIH ONTHYECKAM
KOMIIBIOTEPHBIM JTIHCKOM, (poTorpadueil 1M ITAIOHHBIM 00pa3ioM, 1in KoMOuHanuel n3 Hux. Komriekr
JIOKYMEHTOB, HaI[PUMEP, TEXHUYECKUH YCIOBUH M 3alTMCEH, OOBIMHO HA3bIBACTCS JOKYMCHTAIIMCH.

JIOKyMeHTaIMss ~ HOPMATHBHO-TEXHHYECKas: JOKYMEHTBI, yCTaHABJIMBAIOIIME  KaKHe-Tu0o
TpeGoBanus. HopMaTWBHBIC JOKYMEHTHI MOTYT OTHOCHTBCS K JESATENBHOCTH (IOKYMEHTHpOBaHHAs
MpoLeaypa, TEXHOJOTHYeCKas JOKYMEHTAlMs Ha I[pOolecc, HampuMmep, B BHAE Yy4eOHOro IiaHa
00pa3oBaTe/IbHOM TPOrPAMMbI, HIIH METOIMKY HCIIBITAHWH, HAPHUMED, MPOBEACHHS 3aIIUThI BBITYCKHBIX
KBATH(QUKAMMOHHBIX paboT) HITH MPOAYKLHH (HAPUMED, KBaIN(HUKALMOHHEIE TPEOOBAHHUS K BBIITY CKHUKAM
OCHOBHO# 1TpodecCHOHaTBHON 00pa30BaTe/IbHON TPOrPaMMBI).

JIoKyMEHTHPOBaHHasT MPOLEIypa: YCTAHOBICHHBIH CHOCOO OCYMIECTBICHHUS JACATEIBHOCTH HITH
mporecca, TPEANONaraloluil  Onpeie/ieHHe WX IelH, ONMCaHWEe OOnacTH JCHUCTBHS, MAaTpPHIBI
OTBETCTBEHHOCTH, ITOCJIEA0BATEILHOCTH BHITIOJTHEHHUS] U KPUTEPHEB Pe3yIbTaTUBHOCTH (3 (DEKTUBHOCTH).

3auHTEpPEeCOBAHHAS CTOPOHA: JIMI0, WM TPYIINa, 3aMHTEPECOBAHHEIE B JICATEIILHOCTH HUITH yCIIEXE
OpraHH3alnu.

3anuch: JOKYMEHT, COMCPIKAIIMN JOCTHTHYThIE PE3YJIBTaThl HIIM CBHIETEIBCTBA OCYIICCTBIEHHOMN
nesrensHoctn  [MCO  9000-2001, m. 3.7.6]. 3amucu MOTyT WCHOJIB30BATECH, HAMpUMep, s
JIOKYMEHTHPOBAHHS TPOCIIEKUBAEMOCTH M CBHIETEIBCTBA TPOBEICHHS BEPH(DHKALMH, PEIYTIPEK TAFOTIIHX
¥ KOPPEKTUPYIOINX AeHCTBHIH, BHYyTPEHHHUX U APYTHX TPOBEPOK.

VHHOBALIMOHHAS JICATCIBHOCTD: JICITETBHOCT, HAlpaB/ICHHAass Ha BOIUIOIICHHE pE3YNIbTaToB
Hay4HBIX MCCIIEAOBaHMM W pa3paboTok MO0 HWHBIX HAyYHBIX JOCTHOKCHWH B HOBBIA  HIH
YCOBEPIIEHCTBOBAHHBIA TPOJYKT, pealH3yeMblli Ha pbIHKE, B HOBBIH HIIM yCOBEPLICHCTBOBAHHBIH
TEXHOJIOTHYECKHUH MPOIIECC, UCTIOIB3YEMBIH B IPAKTHYECKOH ACATEIbHOCTH.

KagecTBo 00Opa3oBare/bHOM YCIYTH: CTENEHb COOTBETCTBUS  COBOKYITHOCTH —NPHCYIIHX
XapaKTEPUCTHK YCIYTH MOTPeOHOCTSM HIIHM OXHIAHHAM TOTPEOUTENEH ¥ JpYTHX 3aHMHTCPECOBAHHBIX
CTOPOH, KOTOPBIE YCTAHOBJIEHBI B KOHTPAKTaX, OOBIMHO MPE/INOJIAaraloTCs WM ABJISIOTCS 0053aTeIbHBIMY B
COOTBETCTBHHU ¢ I'OCYAAPCTBEHHBIMH 00pa30BaTEIBHBIMU CTAaHJAPTAMU M IPYTMMH HOPMaMH, a TaKXe C
3aKOHO/IaTe/IbHBIMHM aKTaMH.

KOMITETEHTHOCTh: BbIpa)KeHHast CIIOCOOHOCTh IPUMEHSTh CBOU 3HAHUS 1 yMCHHE.

KoHTponb: Tpolle/lypa OICHHBAHHUS COOTBETCTBHS IyTéM HAOMIONEHWS W CYXICHHH,
COTIPOBOKIAEMBIX COOTBETCTBYIOLUIMMH W3MEPEHHUSIMH, HCIIBITAHHSIMH.

Koppekuust: 1ecTBHE, TPEANPHHSITOE Ul yCTPaHEHUS! 0OHAPYKEHHOTO HECOOTBETCTBHS.

Kpurtepuu ayaura: COBOKYITHOCTh MOJHTHKH, TIPOLIEIYpP WK TpeOOBAaHUHM, KOTOPbIE OTIPEICIICHE! B
BH/JIE CCBLIOK.

Marpu1ia OTBETCTBEHHOCTH: Paclipe/Ie/ICHHe OTBETCTBEHHOCTH, OJTHOMOYHH U B3aMMOOTHOIICHUH
Mesxay paboTHuKkamu. CHHOHMM TepMUHA OPraHU3allnOHHAst CTPYKTYpa.

MeHeKMEHT KauecTBa: CKOOPIHHUPOBAHHAsI JESITEIbHOCTh 10 PYKOBOJICTBY M YIPABICHHIO
opraHu3anuel MPUMEHUTEIBHO K KaueCTBY.
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HecoorBercTBME: HEBBITTOJIHCHHE TpeOoBaHUs (MOTPeOHOCTH WM OXKHJIAHWS, KOTOpPBIC
YCTAHOBJICHBI, 00BIYHO MPEAIOIIAraoTCs WK SBISIOTCS 00s13aTeIbHBIMMU).

HopmartuBHass MOKyMEHTAIMsl: COBOKYITHOCTh [OKYMEHTOB, YCTaHABJIMBAIOIIMX TpPEeOOBAHMUS.
HopmaruBHBIE [TOKYMEHTBI MOTYT OTHOCHTBCS K JESTEJIBHOCTH (HalpuMep, IOKyMEHTHpOBaHHas
npoleaypa, TeXHOJIOTH4Yeckast JOKYMEHTAIMsl Ha TpoLecc WM METONMKY HCIBITaHWH) WM HMPOXYKLIHU
(Hanpumep, TpeboBaHus K pabounM yueOHBIM IJTaHaM, K YPOBHIO 3HAaHUH CTYICHTOB).

OO6acTh ayiuTta (MpoBepKH ): ITyOMHA ¥ FpaHUIIb] ayuTa (IIpoBepkH). O0nacTh aynuTta (IpOBEPKH)
BKJIIOYAET OINUcaHHe (PU3NYECKOI0 MECTOHAXOXKJICHHUS, HaUMEHOBaHMH IOfpa3fefieHHu#, BHJIOB
JESITETBHOCTH U TIPOLIECCOB, @ TAK)KE TPeOyEMBIN MEPUOT BPEMEHH.

ObecrieueHre KayecTBa: 4acTh MEHEPKMEHTA KauecTBa, HAIlpaBlICHHAs! Ha CO37[aHUe YBEPEHHOCTH
B TOM, 4TO TpeOOBaHMs K Ka4decTBY OyayT BhINOJIHEHBL. OOecneueHUE KadecTBa HAlPaBJICHO IJIABHBIM
00pa3oM Ha MPEeIoIaraéMyto MpoIyKIIHIO.

OOpa3oBaTeTbHBIN TTpolece: Ie/IeHANpaBIeHHBIN MPOLEce BOCMUTAHNS W OOyUeHHs B HHTepecax
YeJ0BeKa, OO0IMIeCTBA, T[OCYAApCTBA, COMPOBOXKIAIOIIMNACA KOHCTATAlMeH JOCTHXKEHHs TpaKIaHWHOM
(0OyJaromMMesi) YCTaHOBJICHHBIX IOCYIapCTBOM 00pa3oBaTeiibHBIX YPOBHEH (00pa30BareIbHBIX IIEH30B);
chepa WHTEIJIEKTYaJIbHOTO ITPOU3BO/ICTBA, CBS3aHHAsl ¢ HAYYHBIMH HCCIIEIOBAHUSIMH U IMPOU3BOACTBOM
HOBBIX W Tepeaadei o0ydaromuMcest mpo¢dheCcCHOHaTbHBIX 3HAHUH.

OO6pazoBarespHasi ycayra: mpoiuecc OOy4deHHsl, T. €. MOBBIIICHWE YPOBHS 3HAHWH W HABBIKOB,
BOCIIMTAHNE XU3HEHHBIX TO3WIMH U LHEHHOCTEH y 00ydaeMbIX HAa OCHOBE HMEIOIIUXCS B YHUBEPCUTETE
YCJIOBHH U PECYPCOB.

[Inan kauecTBa: JOKYMEHT, OIPEIEISIOUINH, KaKie MPOLEAYPhl B COOTBETCTBYIOIINE PECYPCHI, KEM
U KOTJa JOJDKHBI IMPUMEHSITBCS K KOHKPETHOMY IPOEKTY, MPOAYKIIMH, MPOLECCY WM KOHTPAKTY ISt
JOCTIDKEHMS TUTAHUPYEMOTO KayecTBa.

[lraHMpOBaHME KauyecTBa: YacTh MEHEDKMEHTA KaueCTBa, HallpaB/ICHHAs! HAa yCTAHOBIICHHE IIENIEH B
00JIaCTH KadecTBa W OIPEJIEsItomas HeoOXOAMMbIe OIEPAlMOHHBIE MPOLECCH KHU3HEHHOTO IIHKIIA
MPOAYKLUH U COOTBETCTBYIOLINE PECYPChI /U JOCTHIKEHNA LeIed B 001aCTH KaueCTBa.

[TomuTuka B 00acTu kadecTBa: 00IIMe HAMEPEHHS ¥ HAlIpaBJICHUE EATEIIBHOCTH YHUBEPCUTETA B
obnacT KayecTBa, opunuarbHo @opmyTHpoBaHHBIE BBICIIUM PYKOBOACTBOM (pekroparoM). llommtrka B
o0TacTH Ka4decTBa comiacyercss ¢ OOmed MOJUTHKONH YHUBEpPCHTETa W OOECHEYHMBAET OCHOBY JUIS
[IOCTAHOBKH Iiesiel B 0071acTH KavdecTBa.

[TocTosiHHOE  yIydIIEHWE: TIOBTOPSIOMIAsCS JESTEIBHOCTh MO YBEJIMYECHHIO CHOCOOHOCTH
UCIIOJTHUTh TpeOOBaHHUSL.

IlocTaBuIik: opraHu3anysi WK JIUIO, MPEIOCTABISIONIee NMPOAyKIHI0 win ycrayry. IlocraBiuk
MOET OBITh BHYTPEHHUM (CTPYKTYPHBIE 110/1pa3/Ie/IEHUs] YHUBEPCUTETA) UM BHEIIHUM 110 OTHOLIEHHIO K
YHHUBEPCHTETY.

[TorpebuTtens: Hu3nUecKoe U0 WM OpraHu3alusl, KOTOPbIM MpeAocTaBisieTcss 00pa3oBaTebHast
yciyra:

* aOUTYPHEHT, yUaIHICs, BBIITYCKHUK YHUBEPCUTETA,;

* OpraHu3anys win GU3ndecKoe Inio. GuHaHCcHpyrollee 00ydeHHE;

* OpraHu3alsl, UCIOIb3YIOTas TPHOOPETEHHBIE (PU3MUECKUM JIMLOM 3HAHHS U HABBIKH.
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[Ipenynpexnatomee neficTBue:  JIeHCTBHE, TNPEINPUHATOE  JUIs  YCTPAHCHHS  MPHYHHBI
MOTEHIMAILHOTO  HECOOTBETCTBHUS  WJIM  JPYrod  IOTEHIMAJIbHO  HEXKEIATEIIbHOH  CHTYalluH.
Ipeaynpexaatoniee JAeicTBHE MpeITpUHAMACTCS TS TTPeI0TBPAIeHNs] BOSHUKHOBEHHUs COOBITHS, TOT/IA
KAaK KOPPEKTUPYIOIIEE JICHCTBHE — /IUTst [IPEI0TBPALIEHUS TOBTOPHOTO BOSHUKHOBEHHUS COOBITHS.

[IpoextupoBanue ¥ pa3paboTka: COBOKYMHOCTH IIPOLIECCOB, IEPEBONAIINX TpeOOBaHUS B
YCTAHOBJICHHBIE XapaKTEPUCTHKY WITH HOPMATHBHO-TEXHUYIECKYIO TOKYMEHTALMIO Ha MPOMYKIIHIO, TIPOLIECC
WJTH CHCTEMY.

[IpOoU3BOACTBEHHAs CHCTEMA: COBOKYITHOCTD YCIIOBHM, ONMpPEEIAeMBIX COUETAaHHEM (PU3HUECKHX,
COLMATBHBIX, TICHUXOJIOTHYECKHX H JKOJOTHYCCKUX (AaKTOPOB (TEMIIEPATypbl M APYTHX IKOJIOTHYCCKUX
XapaKTePUCTHK CPEJIbl, IPrOHOMUKH, CHCTEM MPU3HAHMS M MOOIIPEHMS W IP.), B KOTOPBIX BBIITOTHSICTCS
paboTa ¥ peaan3yeTcsi HayqHO-HCCIIeI0BaTeIbCKUI M 00pa3oBaTe/IbHbIA TPOIECC.

[ponyxiust — pesynprar npouecca. B HI'Y umerores 4eThipe OCHOBHBIX KaTCTOPUH MPOTYKIHH:

. pe3y/BTaThl BCEX BUIOB 00pa30BaTelIbHON JEATENBHOCTH (OCHOBHBIE 00Opa30BaTE/IbHbIC
IIPOrPaMMBI, TPOrPAMMBI JIOTIOTHHTETEHOTO 00pa30BaHus) — BBITYCKHUKH, 00J1a/Ial0IIHe KOMIICTCHIIUSIMH,
cootsercTBytommmu Tpedosanusm ['OC BIIO u norpedurenei;

. KaJpbl BbICIIEH KBaTH(HUKALMH — KAaHIMAATBI ¥ JIOKTOpa HayK, 00J1aIaloline KOMIETEHIHAMH,
cooTBeTcTBYIOIINE TpeboBanusiM BAK Keipreisckoit PecrryOinku v noTpeOuTeNeH;

. pe3y/IbTarhl HayYHOW M MHHOBALlMOHHOM JEATENIBHOCTH — Hay4YHas W HayIHO-TEXHHYCCKas
IPOIYKLIAS

. pe3yabTaThl MPOEKTHPOBAHUSI 00pa30BaTeIbHBIX MPOrpaMM — y4deOHBIE IUIaHBI, paboure

IPOTpaMMBI, Y4eOHO-METOIUYECKUE KOMILTEKCHI.

Crneundukoit nesiresibHocT HI'Y sIBIsieTcss He TONBKO MPEIOCTABICHHE HAyYHBIX 3HAHWHA H
00pa3oBaTeIbHBIX TEXHOIOTHIL, HO W WX MPOM3BOACTBO B 0c0060i# 1 He ynomuuaemoi B ICO 9001:2000
chepe HMHTEIEKTYaTbHOrO  IMPOM3BOJACTBA.  Pe3ynbraroM — MMOCIEIHEr0  SBISIOTCS HE  CTOJBKO
o0pasoBaTeNbHBIE M HAYYHO-KOHCYIBTAIMOHHbBIE YCIYTH, CKONIBKO CHenu@uyeckas HHTEIUICKTyalbHast
IIPOIYKIAS B BU/IE HOBOTO 3HAHMUS HITM HOBBIX TEXHOJIOTHH, B TOM YHCIIE 00pa30BaTe/IbHBIX.

[IpocieKnBaeMOCTh:  XapakTePUCTHKAa JOKYMEHTALMH  (3alMCed), [aroias BO3MOXKHOCTB
IPOCIIEINTh HCTOPHIO, TIPUMEHEHHE MM MECTOHAXOXKICHUE TOTO, YTO PACCMaTPHBACTCS.

Ilpouenypa: ycTaHOBICHHBI crioco0 OCyMIECTBICHUs AeSATEIbHOCTH WK Tporecca. [Iponenypst
MOTYT OBITh TOKYMEHTHPOBAHHBIMHU WM HelokyMeHTHpoBaHHbMU [MICO 9000-2001, m. 3.4.5].

IIporiecc: COBOKYITHOCTb B3aHMOCBS3aHHBIX W B3aMMOJEHCTBYIOIIMX BHIOB JEATEIBHOCTH,
rnpeobpasyromas Bxoasl B Beixoabl [ICO 9000-2001, 1. 3.4.1]. B pamkax CMK B mponecchl BKIIIO9atOT
TIPOIECCH YIPABICHYECKOH AeSITEIbHOCTH PYKOBOJCTBA, MPOIECCH 0OCCICUCHHUS PECypPCaMH, MPOLECCH
KH3HEHHOTO IIHKJIA TIPOLYKIMH, a TAK)KE TIPOLECCHl U3MEPEHHNs (OLICHMBAHMUS) ¥ aHAITH3a.

PaspenieHue Ha OTKJIOHEHHE: Pa3pelIeHHEe Ha UCTIOIb30BAHKME MJTH BBITYCK MPOAYKIIUH, KOTOPas HE
COOTBETCTBYET YCTAHOBJICHHBIM TpeOoBaHUsIM. B yueOHOM mporecce pa3peieHie Ha OTKIOHEHUE MOKET
KOCHYTBCS HCTIOJTb30BAHMS HEKOTOPBIX BHJIOB MPOAYKI[HH BHELIHHX MOCTABIIMKOB, HAIPUMED, YYCOHBIX
W3IaHUH CO CPOKAMH BBIXOJIa M3 IeHaTH 00Jiee yCTAHOBICHHBIX HOPMAaTHBOB BBU/Y X YHUKAJIbBHOCTH /I
OTCYTCTBHSI 3aMEHSIIOIINX 00JIee CBEKHMX M3aHUM.

Pe3yabTaTMBHOCTE: CTENCHb PEalM3allii  3alIaHUPOBAHHOM JICSITCIBHOCTH M JIOCTHIKCHHS
3arasnpoBannbIx pesyasraros [CO 9000-2001, n. 3.2.14].
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PykoBoactBo mo kadecTBY (PK): 1OKyMEHT, ONMUCBHIBaIOIIMH CHCTEMY MEHEKMEHTa KadecTBa
OpraHu3aluy.

Cucrema menemxmenta kauectsa (CMK): cucrema s pa3paboOTKM TMONWTUKA W LENEH U
TOCTYDKEHUS ATHX LeJIeH JUTs pyKOBO/ICTBA M YIIPaBJICHHUS] OpraHu3aneil IpUMEHUTEIBHO K Ka9eCTBY.
CMK paccmarpuBaeTcst Kak 0JlHA W3 COCTABIISIONIMNX CHCTEMBl MEHE/DKMEHTA YHUBEPCHUTETA.

CoOTBETCTBUE: BBITTOJTHEHHE TpeOOBAHUSI.

CrieruanbHBIA  MPOIECC: TMPOTMECe, pe3yJbTarTbl KOTOPOTO HENb3sl IMPOBEPHTH MOCPEICTBOM
MOCIIEIOBATEIHbHOTO MOHUTOPHHTA WM HM3MEpeHHs. Ero HECOOTBETCTBHUS MOTYT IIPOSIBUTHCS B
MOCIEAYIOMMX TPoIieccax, BKIIOYAs TPOIECCHl HCIOIB30BAaHUSI MOTPEOUTENIEM 3HAHUN BBITYCKHUKOB
YHUBEPCUTETA.

TexHuueckuit  HKCIEpT: JWLO, OONajgaroiee CHeUUATIbHBIMH  3HAHUSIMH  WUIH  OIBITOM
IIPUMEHHUTENIFHO K 00BEKTY, rmoasepraeMomy ayanTy. CriennaabHble 3HAHUSI WIIH OIBIT BKJIIOYAIOT 3HAHHUS
HITH OTIBIT IIPUMEHHTEIBHO K OPTaHU3aIl|uy. TTPOIECCY HITH JIeSTEIIbHOCTH, OABEPracMbIM ayHTy, & TaKXKe
3HaHHUE sI3bIKA U KYJIBTYPbI CTPaHbl, I7Ie IPOBOJUTCS ayIuT. T€XHUYECKNUH 3KCIIEPT HE UMEET NOJTHOMOYHH
aynuTopa (3KCrepTa Mo cepTH(HUKAIIMK CHCTEM KadecTBa) B IPYIIIe [0 ayquTy (IIPOBEPKE).

TpeboBanue: MOTPEOHOCTh WIIM OXKHJIAHHE, KOTOPOE YCTAHOBJIECHO, OOBIYHO MPEINoaracTcss Uix
SIBJISIETCSl 00s13aTeNIbHBIM,

VIOBICTBOPEHHOCTh MOTpeOUTENCH: BOCTIPHSITHE MOTPEOUTENSIMH CTEIIEHH BBINOJHEHHS HX
TpebOoBaHHU. '

Bragenen mpouecca: JOMKHOCTHOE JIMIO, HECYLIee OTBETCTBEHHOCTb 3a XOI M PE3YNIBTATHI
nporuecca.

[enm B 001aCTH Ka4eCTBA: TO, YETO TOOMBAIOTCS, HITH K UEMY CTPEMSITCS B 00JIaCTH KauyecTBa.

DbGhEKTHBHOCTE: COOTHOIIECHHE MEXIY JOCTHTHYTBIM pE3yJbTaTOM M HUCIOJIb30BaHHBIMH
pecypcamu [MICO 9000-2001 m. 3.2.15].

3.2. CokpaltueHus

HI'Y — HapbIHCKUH rocy1apCTBEHHBIH YHHBEPCUTET,

NCO (ISO) — MexayHapoHasi OpraHHu3alns 10 cTaHAapTH3ALUN
BITO — BrIcmiee mpodeccronaabHOoe 00pa3oBaHuE;

['OC — rocynapcTBeHHBIH 00pa3oBaTeIbHBINA CTAHAAPT;

JIIT — nokyMeHTHpOBaHHas MPOLEAYpa;

JIITY — nokymeHTHpOBaHHas MpoLeypa yIIpaB/IeHHS

MW — meToauueckass HHCTPYKLMS YHHBEPCHTETA,

OOII — ocHoBHas oOpazoBareibHas NporpamMma;

OITP — OTBETCTBEHHBIH MMPEACTABUTEH PYKOBOJICTBA B 00JIACTH Ka4eCTBa,
OMKO — oTJ1e71 MEHEDKMEHTA KadecTBa 00pa3oBaHHs

11O — nonoxenne 00IEYHUBEPCUTETCKOE;

[TI1C — npodeccopcko-nperno1aBaTesIbcKUi COCTaB;

P — pexoMeH1allu1 yHHBEPCUTETA;

PK — pykoBOICTBO MO KauecTBy;

CMK — cucreMa MEHEDKMEHTA KAueCTBa;
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CITIO — cpenanee npoheccHoHaIbHOE 00pa30BaHHE;

CTY — cranmapt yHUBEpPCHUTETA,

VYBII — yueGHO-BCcrIOMOTare IbHbINA MEPCOHAT;

YMK]J] — y4eOHO-METOINHYECKHH KOMIUIEKC 110 JTUCIHUITINHE;
YMC — y4eOHO-METOOHYECKHI COBET;

YO — yueOHblii oTAe

4. CACTEMA MEHE/IZKMEHTA KAYECTBA
4.1. O6mue TpedoBaHuUs

B HI'Y paspaGorana, BHeJpeHa, 3a10KyMEHTHPOBAHA, MOIIEP)KUBACTCS B pabodeM COCTOSHHH U
TIOCTOSIHHO YJIy4IIaeTCsl CHCTeMa MEHEKMEeHTa KauecTsa. B HI'Y ompeneneHb! clienyromue KioueBble
TPYIIIBI TPOLIECCOB!

* JIeATeILHOCTH PYKOBOJICTBA 110 YIIPABICHHIO Ka9eCTBOM 00pa3oBaHHs;

* OCHOBHBIE TTPOIeCCh 00pa3oBaTeIbHON W HAyYHOH IESITEIbHOCTH;

* BCIIOMOTaTEIIbHbIE MTPOLECCHI;

* JIEATENLHOCTE B paMKaXx MPOIECCOB 110 U3MEPEHHIO, AHAJM3Y U YITyUIICHHIO.

Kputepun w© MeTOmbl, HEOOXOAMMBbIE I8 OOECIHEUCHHs Pe3yIbTaTHBHOCTH, KaK TIpU
OCYIIECTBICHNH], TaK ¥ [IPH yIIPABICHUH YTHMH IPOLECCAMH, & TAKXKE MX MOHUTOPHHT U3MEPEHUE U aHAIIN3
[IPOLIECCOB,  OCYIIECTBIAIOTCS  BlajesblaMH  MPOIECCOB B COOTBETCTBMH € TPeOOBaHMAMH
COOTBETCTBYIOIINX HOpMATHBHBIX 10KyMeHTOB CMK.

OTBETCTBEHHOCTD 3a pa3pabOTKy, BHEAPEHHE, Pe3y/IbTaTUBHOE QYHKIIMOHUPOBAHHE U YITyqIICHHE
CMK HeceT mpopeKTop 110 yueOHOoH padore.

JlesiTeTbHOCTh YHUBEPCHTETA PAcCMaTPUBAETCS KaK CETh B3aWMOCBS3aHHBIX ITPOLECCOB W BUIIOB
NeSTENbHOCTH, HEOTHEMJIEMOH YacCTBIO KOTOPBIX sIBJIsieTCs yiaydlieHHe. CeTb MpOILEeCCOB CHCTEMBI
obecrieueHns KayecTBa MOATOTOBKY CIICIIHAINCTA B BYy3¢ YUUTHIBACT:

1) 0COOCHHOCTH CHCTEM YIIPABICHHUS KadecTBOM B 00pa3oBaTCIbHOM YUPEXKICHUH, TIIE
OCHOBHBIM (KJIIOYEBBIM, OIPEJIENSIOIMM) €ro MPOIeccoM sBIAeTCs 00pa3oBaTesIbHBI  IIpoLecc,
BK/IOYAIOMINH  yueOHYIO JIESTENbHOCT 00yd4aeMblX M 00ydaromlyio (yIpaslIsIOLIyi0) AEATETbHOCTH
MpeToAaBaresei;

2) crienruKy y4eOHOTO 3aBe/IeHHs (YHHBEPCUTETA), OCYIIECTBIISIOMIETO HE TOBKO yaeOHY10,
HO M BOCIIMTATEIbHYIO JICATEIbHOCTD U X HHTETPALHIO.

Cuctema oOecrieueHts KaueCTBa M0 ITOTOBKH CMELUHAIMCTOB B By3¢ BKIIFOYACT!

a) TOATOTOBKY K MOCTYILUICHHIO B BY3, JCTAIN3UPYEMYIO [UIsl Ha4a bHOTO U CPEIHETO
pohecCHOHAIBHOTO 00pa3oBaHus,

6) 06pa3oBaTENBHEIA MPOIECE — MOATOTOBKY KOMIIETEHTHOTO CTIEIAAINCTA, BKIIOYAIOIIHH
peaTH3aIMIo TEXHOIOTHH KOMIIETEHTHOCTHOTO Mozxona (puc.2)

B CMK HI'Y npuMmeHsIoTCs creaytomnye GopmMbl yIaBIeHUs e TeIbHOCTRIO!

O ¢pyuknuonansras; 0 nponeccHas: O npoekTHast.

[IporieccHOE yIpaBiIeHHE peain3yeTcs MoCPeACTBOM BBIICICHUS MPOIECCOB CMK wu ymnpaBieHUs
nMi. DYHKIMOHAIBLHOE YIPABICHHE HWCIIONB3YeTCs B JICSTEIBHOCTH PYKOBOACTBA M MCHCKMCHTC
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pecypcoB. BaumopeictBust npouneccoB u Buaos aesreabHocT CMK HI'Y m3obpaxena Ha puCyHKe.
ITpomeccel ¥ BHABI AEATEIBHOCTH HACHTH(QHLUHMPOBaHBI B PeecTpe BUIOB NEATEIBHOCTH U IPOIECCOB
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Pucynok. Cxema B3aumMoeicTBHS mporieccoB U BUI0B nestenpbHocTd CMK HI'Y
PeeCTp MpOoUEeCCOB CUCTCMBI YIIPABJICHHUS Ka4CCTBOM O6pa30BaHHH B COOTBECTCTBHH C
npoueccopHoﬁ MO/ICJIbIO
Ne |HaumeHoBaHue npomecca Baagenen CprKTyprle noapasaejJaceHus, y4aCTBYOIHE B
npouaecca npomecce
1. MPOLECCHI YITPABJIEHYECKOU AEATEJIBHOCTH PYKOBO/ICTBA
1.1 |Crpareruyeckoe Pexrop, CRO, CTpyKTypHBIE Kadenpsr
TTAaHUPOBAHHE u|[Ipopexktop  mo[YC Mo/Ipa3IeIeHuUs
MEXIyHapoaHas HPU

ACATCIIBHOCTD
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1.2 [ILtannpoBanue u|PekTop, CKO, JlexaHaTbl Kadenpsr
cosepuieHcTBOBaHne CMK|IIpopektop  molYC
oOpaszoBaHus HPU
1.3. [Pacnipenenenue Pekrop, CKO, JlexaHarsl Kadenpst
TIOJTHOMOYHI ITpopekropa bie
1.4.UIuuensnpoBanue, [Ipopextop no  |CKO, Jlekanarsl Kadenpst
arrecranus, akkpeauranus | AP Ye
2. OCHOBHBIE ITPOIIECCHI HAYYHO-OBPA3OBATEJILHOM IEATEJIBHOCTH
2.1 [MapkeTHHIroBbIE [Ipopekrop 1o CKO, Jlexanarsl Brinmyckaromue
UCCJICTOBAHUS pBIHKA HPHU YG Kadenpbl
Hay4HBIX,
00pa30BaTeNIbHBIX YCIYT H
pBIHKA TpyAa
OT6op aOUTYpHEHTOB OtsercTBeHHbli|l [pueMHast komuccus| JlexaHaTsl Kadenpst
ceKperapb
NIPUEMHOHU
KOMHUCCHH
2.2 [[IpoektupoBanue, [IpopekTtop mo YMC Co Kadenpsr
pa3paboTka U peayn3amus YP
OO0I1
2.3 [Hayuno-wnnoBauuonnast | [Ipopexrop mo |  Otnen Y, LIIK HTK Kadenpsr
JIeATEIIBHOCTD 7 HPHU
TOATOTOBKA KaJapoB
BBICIIEH KBaIM(PUKALUN
2.4 |[loBy30BCKas MOIrOTOBKA Jupexropa ADK, 3am. 3aB. OUKIIaMHU
KOJUIEDKEH HIIK, JIAPEKTOPOB
KWATIC
2.5 [lTocnequmninomHoe [IpopekTop no HIIK LIIK 3aB. kaOMHETAMHU
o0OpazoBaHue HPU
2.6 |BocriurarenpHas u| [IpopekTop no Otnen BP Jlexanarsl Kadenpsr
BHEyueOHas AeSITEIbHOCTh BPulsl
2.7 |TpynoycTpoicTBO
BBIITYCKHUKOB
2.8 [KonTpoie yuaebHoro| [IpopekTop mo YLy JlexaHarbl Kadenps
nporecca yP
3. BCIIOMOTATEJIbBHBIE ITPOIIECCHI
3.1 |GunancoBoe obOecIeHeHHE Pekrop oYLl Otaensl, Kagenpsr
HAay4YHO-00pa30BaTEIbHOTO JIeKaHaThI
npoiecca
3.2 [YupapneHwue [IpopexTop 1o Yo Otnensl, Kadenpsr
UHPPaCTPYKTypor " X4 JIeKaHaThl
00pa3oBaTesbHOM cpenoi
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3.3 |YnpaBneHue [IpopekTop 1o OVII Otnensl, Kadenpsr
JOKYMEHTaIMen U X4 JIeKaHaThl
MH(POPMALIMOHHON cpelof
3.4 MarepHallbHO-TEXHHUUECKOE Pekrop OouUT Otxensl, Kadenpsr
o0ecrieueHue U yIpaBieHHe JIEKaHaThl
IIPOU3BOJCTBEHHOM Cpeon
YrpaBiieHHe
HHPOPMAITMOHHBIMU
pecypcaMu OMOITMOTEKH
ObecrnieueHne
6€e3011acHOCTH

CoumanpHas NOIEPIKKA
4, UBSMEPEHUE, AHAJIU3 U YIYUIIEHUE ITPONECCOB

4.1 Monutopunr, usmepenue ulllpopexkropa CKO
aHaJIn3 MIPOLIECCOB
pe3yJIbTaToB
o0pa3oBaTeibHOH
nesrenpHocT HI'Y

4.2 [Yopasnenue [IpopekTopa CKO
HECOOTBETCTBUSIMHU

4.3 |ViydmieHre IponeccoB [IpopekTopa CKO

B npomeccroit wmomen CMK  HI'Y  knaccmuumpoBaHbl  Ba  KIIIOYEBBIX  ITpollecca
Hay4HO00Opa30BaTe/ILHOM e Te/IBHOCTH, HETTOCPEACTBEHHO CO3/atollne NEeHHOCTH i moTpedutened. K
3TUM TPOIECCamM OTHECEHBbI:

*  TIPOCKTHPOBAHHE U pa3paboTka 00pa3oBATEILHBIX IPOTrPAMM
*  peayu3arys OCHOBHBIX 00pa30BaTeIbHBIX IPOrPaMM

4.2. Ipunmwms! noctpoeHuss CMK u ee coctas

CMK HI'Y paspaborana u BHeapeHa Ui peanusanwd Muccun, Crpareruueckoro miuana HIY,
[Tonmutuku pykoBoucTBa u Llenei B o0racTn kauecTna.

CMK pa3paboraHa MpUMEHHUTETBHO K aesiTebHocTH HI'Y Ha 0cHOBE 8 MPHHIMIIOB MEHEIDKMEHTA
kauectBa UCO 9000:

*  OpueHTanus Ha NOTPeOUTENS;

* JIunepcTBO PyKOBOAUTEIIS:

* Bogieuenue pabOTHHKOB!

* [lpoueccHsblil moaxon:

*  CHUCTeMHBIH TTOIX0 K MEHEUKMEHTY;

* [locTosiHHOE ynydllIeHHE;

* IlpuHsATHEe perneHHil, ocHoBaHHOe Ha (Qakxrax; [0 B3auMOBBITOIHBIC OTHOIICHHS C
TIOCTaBIIMKAMH.
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Kpome Toro, Bo Bcex mpoueccax CMK mncrons3yeTcs MPUHIHI TPHOPUTETA TPEILYIPEK TAFOIIHX
JeHCTBHUI TIepe]l KOPPEKTUPYIOIIHMH, TaK Kak Ha TpeIyTpex/IeHIe MOsSBICHUS HECOOTBETCTBHS TpedyeTcs
MEHBIIIE PECYpCOB, YeM Ha €ro UCIIPaBIICHHUE.

Ko BceMm mporieccam CMK nipumensiercest Mmetonosnorus (B coorserctsru ¢ MCO 9001):

[Tnanupyit — Beimonusiit — [Iposepstii - Koppextupyit (PDCA).

[Lnanupyit: ycTaHOBJICHHWE IeNed W TUIAHOB JEATEIBHOCTH B COOTBETCTBHU C TPeOOBAHHSIMH
notpebureneit, [lomurnkoit u Ctparernveckoro ruiada HI'Y;

BrmonHsi: peanu3anys M1aHOB;

[TpoBepstit: KOHTPOJIb ¥ H3MEPEHHE TIPOIIECCOB U NIPOTYKINH, CPABHEHHE MOTYUEHHBIX PE3YIBTATOB
C 3aIlJTaHUPOBAHHBIMU;

Koppektupyii: mpoBeIcHIE MEPOTIPUSATHI M0 NOCTOSHHOMY YJIyHIIEHHIO XapaKTEPHCTHK IPOIIECCOB
U TIPOLYKIIHH.

Cucremy MeHekMeHTa KadecTBa HI'Y 00pasyroT cinenyroliie KOMIOHEHTHI:

* OpraHu3aluoHHas CTPYKTypa.
* Ilponeccsr.

* Pecypcsl.

* JloxymMeHTaIMS.

4.3. TpeGoBanus K JOKyMEHTALUN

4.3.1 O61mue noI0KEeHUs
Cosnannsle 1okymeHTel CMK ycTaHaBIHBAIOT MOPSIOK BBITTOTHEHUS paboT, a TAKXKE IIOTHOMOYHS,
OTBETCTBEHHOCTh M ()YHKIIMH IIEPCOHAJA U ero B3ammonelcTsre. [Ipu 3ToM BaxkeH 0OMeH HHGOpManmeH
MESKTY COTPYIHHUKAMH M MOJIPa3/IeICHUSIME, & TaK)Ke TOKYMEHTHPOBAHHE BBITOIHEHHS PaboT.
Jlokymentaruss CMK HI'Y naet BO3MOXKHOCTE MEpeaaTh CMbICI U HOCIIEI0BATEILHOCTD JICHCTBAH
npu paspaborke u pyukunonnposannn CMK. Ee npumenenne cnocobeTByer:
a) JOCTHXKEHHIO  COOTBETCTBHsI TPEOOBAaHMSM IOTPEOHMTENS W YAYYIICHUIO KadecTBa
[PEIOCTABIISIEMBIX YCIYT U IIPOU3BOMMOM IIPOAYKIIHH;
0) 00eCIeYeHHIO COOTBETCTBYIOILIEH MOATOTOBKH KaIpOB;
B) TTOBTOPSIEMOCTH U ITPOCIIEKUBACMOCTH;
1) obecrieueHNI0 0OBbEKTHUBHBIX CBH/IETE/IBCTB BBITIOJTHEHHBIX ACHCTBHIA;
1) OLEHUBAHMIO PE3Y/IbTAaTHBHOCTH U IMOCTOSIHHOH npuroaHoctd CMK.
Joxymentanust CMK Bxitouaert:
a) ZIOKyMEHTaIBbHO 0(QOPMIICHHBIE 3asBJICHHUSI O MOJUTHKE U HeNsX B 00nacTu KadecTsa (1. 5.3);
0) PyxoBoacTBo no kagectsy (1. 4.2.2.);
B) IOKYMEHTHPOBAHHBIE Mporenypsl, Tpedyemsie ICO 9001-2001 (1. 4.2.3; 8.2.2; 8.3; 8.5.2;
8.5.3);
) JOKYMEHTBI, HEOOXOAMMBIC YHHBCPCHTETY 1Tt oOecrieueHUs >PQEKTUBHOTO IIIAHHPOBAHHMS,
OCYIIECTBICHHUS IPOLIECCOB U YIIPABICHUS HMH,
1) 3arucH, Tpedyembie ICO 9001-2001 (1. 4.2.4).
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Crpykrypa noxymenrtamnn CMK pazpaboTaHa 1o HepapXHUYEeCKOMY TPHHIMIY U COCTOMT U3 5
ypoBHe#. JlokymeHTauust 1 — 4 ypoBHeH sBisercs BHyTpeHHeH. JlokymeHTarusi 6a3oBoro 5 ypoOBHS
ABJISICTCS. BHYTpeHHEH ¥ BHewmHeH. CTpyKTypa 3anmucedl M JaHHBIX 0 Ka4eCTBY COCTOUT M3 3 ypOBHeEH
(nepBuuHas, 0OpaboTaHHAasi U CUCTEMaTH3UpOBaHHAs HH(GOPMAIIHS).

OcHoBHOE TpeOoBaHME K JOKyMEHTaluu 1, 2, 4 1 6a30Boro ypoBHE# — COOTBETCTBOBATH [IoMHTHKE,
Lenam, ITnanam u MpoXoauTh MOCTOSHHYIO akTyaiau3auuio. OCHOBHOe TpeOOBaHHE K JOKyMEHTAllWH 3
YPOBHS — 00ECIIEUNTh COXPAHHOCTh M JOCTYT K JIaHHBIM C LEJTbI0 PeaM3allid BOZMOXXHOCTH aHATH3a U
cTatucTHYecKoi 006padborku s ynyuinenus CMK.

IIpoueccer no ympasiennto gokymeHTamMu CMK cocTaBisitoT KU3HEHHBIM UK TOKYMEHTA!

pa3paboTKa, BHEIPEHUE, aKTyaIu3allksl, XpaHeHHe, U3bSITHE U aHHYJIHPOBAHUE.

Kommekr noxkymentaunmn CMK, kKpome BHYTpeHHEH JIOKYMEHTAIlMH, COJCPKHUT BHEIIHIOK
JOKYMEHTAlUIO [BYX THIIOB: YCTaHaBIMBAIOIIY}0 TpeOOBaHWS M COAEPXKALIYI0 METOMABl peaTH3alliu
TpeOOBaHM U PEKOMEH/IALIUH.

[Tpn pazpaborke u (Ms11) KOMIIJIEKTOBaHUHK ToKyMeHTarnu CMK rexonst u3 Toro, 94To 10KHA OBITH
CO3/1aHa U NoJIepKuBaTbesi JokyMeHTupoBaHHas CMK, a He cucTema TOKyMEHTOB.

4.3.2 PyKOBOJCTBO I10 Ka4€CTBY

[lopsimok o6patenus ¢ "PykoBoacTBom 1o kadecTy”

Hacrosimee PK siBisiercst ocHoBHBIM 00si3arennbHbIM TokyMeHTOM CMK. PK conepxwut Ilommtuky
pykoBojcTBa B oOsiactu kadectBa, omnucanue JIIY CMK wunm mnopsiaka BBITOTHEHHS TOW WM WHOMN
JESTENIBHOCTH, UITH Ja€T CCBIJIKU Ha JIeHcTBYOHE JoKkyMeHThl CMK.

Crpykrypa PK cooTBercTByeT mporeccam (M moampoueccaM, BxoasmmM B ux cocta) CMK ¢
npuBs3koit Kk myrkram MCO 9001, comepKammM COOTBETCTBYIOIIHE TpeGOBaHMS K yCTAHOBICHHBIM
nporeccam.

Taxkum ob6paszom, omucanue Bcex npoueccoB CMK, mpuBogmmoe B PK, Brimtouaer B ceOst: mens
JIeSITEJIBHOCTH, TIOJTHOMOYHMS W OTBETCTBEHHOCTH 3@ JEATEIBHOCTH (OMpedeieHbl Takxke Marpuueit
MOJHOMOYHH M OTBETCTBEHHOCTH, cooTBeTCTBYIOUMMH [losoxenussmu u JIM), obrmacTe mpuUMeHEHUS,
yIIpaBJICHUE ICATEITBHOCTBIO.

PK moxer uzmenstoes u qononusthes. [Imanoseiii nepecmortp PK ocymectsnsiercs 1 pa3 B 2 roza.
Ox3emIuisipbl PK, B KOTOpbIe MOTYT OBITH BHECEHBI U3MEHEHHSI, HYMEPYIOTCS, pETUCTPUPYIOTCS U BBLIAIOTCS
MOJTY4aTeNIIo 1O PACIUCKY.

PazpaGoTka, akTyanusanusi, TNepecMOTp, H3ZaHHe U pacnpoctpaHeHue PK ocymectsiser
IIpopekrop no yuebHoii padoTe.

[Hommuanuk PK naxommrtess B YO, yurénnsie konunm PK nampamsitoress pykooactsy HI'Y u
PYKOBOIMTEIISIM BCEX CTPYKTYPHBIX MMOJpa3/Ie/IeHHH B COOTBETCTBHH C JINCTOM PETHCTpPAllMK pacChUikd. B
HETO e BHOCSITCSI CBEJICHHUS O TIOJIb30BATENISIX — BHEITHUX OpraHU3alMsIX. JJIeKTPOHHAs BEPCHsI TOKYMEHTa
xpanutces B YO.

Peusust PK ¢ BHeceHHeM HEOOXOIMMBIX U3MEHEHHH BO BCe YUTCHHBIEC SK3EMILISPBI IPOBOIUTCS
eKeroqHo. BHeceHwe u3MeHeHHH ocymectsisietcs cnennanuctom  YO. Ilpm nepeusmammu  PK
COOTBETCTBYIOIINM 00pa3oM H3MEHSICTCS HOMEP BBIITYCKa Ha TUTYJIBHOM JIUCTE U B KOJIOHTUTYJIAX JIMCTOB.
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PK MoxeT OBITH TIEPEIaHo B APYT'YIO OPTaHU3AIHIO TOJTBKO ¢ Pa3pelleHusl PEKTOpa UK IIPOPEKTOPa
o yuebHoit pabore HI'Y.

4.3.3 YrpaBleHUE JOKyMEHTAlMEN

PykoBoactBo HI'Y, pykoBoAMTEIM CTPYKTYPHBIX TOAPA3AC/ICHHH CO3MAIOT U IMOMICPKHBAIOT B
paboyeM COCTOSTHUH CHCTEMY YIpaB/IeHHs JOKyMEHTAMEH, TPeyCMaTPUBAOILYIO TPOBEPKY TOKYMECHTOB
Ha aJIEKBAaTHOCTH 10 WX BBINYCKA, aHAIN3 W aKTYaJIM3alHIO JOKYMEHTAUH TI0 MEpe HEOOXOAUMOCTH M HX
nepeyTBePIKACHNUE, 00eCTIeYeHNE HACHTH(QUKALNN H3MEHEHUH 1 CTaryca IepecMOTpa JOKyMEHTOB.

VYrpapneHue 10KyMEHTAlUEH pelyCMaTpUBAET:

a) IPOBEPKY U YTBEp)KJIeHHUE pa3padaTblBaeMbIX B YHUBEPCUTETE JOKYMEHTOB 10 UX BBITYCKa,

0) aKTyaJIM3alHio, MepeyTBEPIKICHUE HIIN TIEPECMOTpP JOKYMEHTOB M0 MEPE HEOOXOAMMOCTH;

B) HACHTU(HUKAITUIO TJOKYMEHTOB U UX U3MEHEHHI;

r) obecriedenne JOCTYITHOCTH JJOKYMEHTOB TS TIEPCOHAIA YHUBEPCUTETA U 00y4aeMBIX;

1) obecriedeHre COXPaHHOCTH JOKYMEHTOB;

€) mpuoOpeTeHHe, O0OeCledYeHHEe  MOJb30BATENCH,  aKTyalM3allMio  3aKOHOJATC/IBHBIX,
HOPMAaTHBHBIX, METOAMUYECKUX U JPYTHX JOKYMEHTOB BHEIIHETO IPOUCXOXKICHHUS,

) YIIpaBJIeHHUE YCTAPEBIIUMH JIOKYMEHTAMH, BKJIHOHasi COOTBETCTBYIOLIYIO HICHTHQUKALHKIO;

3) yIpaBJIEHHE JOKYMEHTAMH O Pe3y/IbTarax BepuGHUKALNH U Pa3InyHbIX (GOpM aTTecTaunn
00y4aeMbIX (CTYIECHTOB).

4.2.4. YupaBieHue 3auCsIMU
ViipaBiieHHe 3allUCSIMH  KaK JOKYMEHTaMH, CONEPKAIIMMH PpE3YJIbTarbl W CBUICTEIBCTBA
OCYINECTBIEHHOMN JIESITEILHOCTH, BBIMOTHSIIOT B COOTBETCTBUHU C CTAHIApTOM YHHBEPCHUTETA «YIIPABICHHE
3AIUCSIMI», YeTaHaBIuBatolel oomue TpedoBanus, a Takke CY Ha KOHKPETHBIC TIPOLECCHI U TPOLETYPHI,
TIPH BBITIOJTHEHHUH KOTOPBIX BELYT 3aITUCH.
VipaBiieHHE 3aHCSIMH BKIIIOUAET:
. TIOPSIIOK HACHTH()UKALNH, XPAaHEHHS, 3alINTHI U BOCCTAHOBIICHUS 3aIIMCCH;
. OTIpEIC/ICHUE CPOKOB COXPAHHOCTH U M3BATUS 3AIUCEH.
B 3amucsx coiepskuTest HHGOpManms:
. O CTENEHW JIOCTHIKEHHs Iedel B o0JlaCTM  KadecTBa  MPENOCTABICHHS
00pasoBaresIbHbIX yCIIYT;
. 00 ypOBHE YIOBJIETBOPEHHOCTH H/IM HEYIOBICTBOPEHHOCTH MOTPEOUTENICH;
. 0 pesynsrarax QyakuuoHupoBaHus CMK 11 mpoBeleHUs aHaiM3a MOBBIICHUS
KauecTBa 00pa30BaTEIbHBIX YCIIYT;
. 06 anamu3e mporeccoB CMK HI'Y;
. 06 ouenke padotsl CMK HI'Y ¢TOpOHHHMHE OpraHH3aLHsIMy;
. 0 MOJArOTOBKE M MOBBITICHUH KBATH(PHKALIUK 1IEPCOHATIA.
JlaHHBIe 3amucedl WCMONB3YIOT Ha Kadeapax, (akyapreTaX W B APYTHX MOJAPA3ACICHUAX A
MTOBBIIICHHUS KaueCTBa.
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O6006meHHbIe 00paboTaHHbIe JI@aHHBIE 3aTHCEN BKIIIOYAIOT B OTYETHI PYKOBOJICTBY YHUBEPCUTETA O
dbyukmonupoBanun CMK (11, 5.5.2) a1 aHaiiv3a ¥ NpUHSITUS peleHui (11.5.6), a Takke B MpoLeIyphl
HEIPEPBIBHOIO COBEPILIEHCTBOBAHMS (I1. 8.5).

Cpokr XpaHEHHUS W TOPSIOK perucTpalliy 3alKcel, KacaroUIUXcsl pe3yJbTaToB BepUpHUKALMU U
arTecTalui 00ydaeMbIX (CTYACHTOB), yCTAHAB/IMBAIOT B COOTBETCTBHH C 3aKOHOJATEIBHBIMU U APYTHMMH
00s13aTeTbHBIMU TPeOOBaHUSIMH, a TAK)KE B COOTBETCTBHH C METOMUECKUMHU HHCTPYKIMSIMU «IHCTpyKIIMeH
[0 JE€JIOTIPOU3BOICTBY ».

5. OTBETCTBEHHOCTbH PYKOBO/JACTBA

PesynpraruBHocTh U 3¢ dextuBHOCTE CMK HI'Y 06ecnieunBaercsi 6€3yCI0BHBIM JIMAEPCTBOM €0
BBICIIIETO PYKOBOACTBA B 00JIaCTH €€ pa3pabOTKH, BHEAPEHUS U COBEPIHEHCTBOBAHUS.

ITepBocTeneHHOE 3HAYCHHE TTPH ITOM MMEET JINTHASI TPUBEPKEHHOCTE peKTopa Guiaocopuu
MEHEDKMEHTa KaueCTBa, €0 TOTOBHOCTE B3sTh Ha ce0sl OTBETCTBEHHOCTH 3@ Pa3pabOTKYy, BHEIPEHHE,
byHKIHOHMpOBaHUE U ycremHoe pazsutne CMK.

VYenemrnoe BHeapenne CMK HeBO3MOKHO 6€3 TECHOTO KOHTAaKTa ¢ KOJIJIEKTHBOM, 0€3 TOHUMaHUs
WM TIEPCIICKTHBHBIX M OJIMIKANIIHX 1eIel YHUBEpCUTETa, €3 TOTOBHOCTH aKTHBHO y4acTBOBATh B UX
JIOCTHIXKCHHUH U TIOCTOSIHHO MOBBIIIATH KAYECTBO CBOEH paboTel. Takoe COCTOSIHME BO3MOXKHO JIUIIb B
VCJIOBHUSIX TAPMOHH3AIMH OTHOIIEHUH B KOJUIEKTHBE ITPH BBICOKOH CTENEHH YAOBIETBOPEHHOCTH BCEX
3aHHTEPECOBAHHBIX CTOPOH (pykoBocTBO HI'Y, HaywHO-TIeqarorndeckuii, yaeOHO-BCIIOMOT aTE IbHBIH,
aIMHHHCTPATHBHO-YIIPABICHYECKHUH, a IMAHUCTPATHBHO-XO35IHCTBEHHBIN TIEPCOHAN, 00yJaroIuecs)
pe3yJIbTaTaMHt CBOCH JI€STEIbHOCTH U CBOMM ITOJIOKEHHEM.

5.1. OGsi3arenbeTBa pyKOBOACTBA

Briciiee pyKOBOJCTBO YHHBEpCHTETa (PEKTOpAT) MPUHUMAET 00sS3aTesIbCTBA 110 MOANEPKAHHIO B
paboueM COCTOSTHUH | TIocTosHHOMY yiyunieHnto CMK, uro moarsepkaaercs myrem:
. JIOBEJIEHHMS JI0 TIepCOHATa YHUBEPCHTETA CBEJICHUH O BaXKHOCTH BBITIOJTHEHHUS
TpeboBaHui 00y4aeMbIX ¥ APYTHX IMOTpeOHTeNned, a TakKe 3aKOHOAATEIBbHBIX M APYTUX
00s13aTeTbHBIX TPEOOBAHUH;

. pa3paboTKH MOJUTHKK B 001acTH KadecTsa (11. 5.3), obecreuenrs NOIIEPKKU
¥ aKTWBHOTO YYaCTHs TepcoHaIa B €€ pealu3alti;

. (bOopMyITHpOBaHNS KOHKPETHBIX LEJIEH U BOBJICUCHHUS IIEPCOHATA B ITPOIIECC UX
JIOCTHIKEHUSI;

. IIOCTOSSHHOTO aHaJIK3a CO CTOPOHBI PYKOBOACTBA (I1. 5.6) ¥ IPUHATHS PEIICHUI
10 YIY4IIEHHUIO JeSITEIbHOCTH YHHBEPCUTETA,

. obecrieueHus HEOOXOIUMBIMHU YEJIOBEYECKUMH, MarepuaIbHBIMH,

HH(GOPMAIIHOHHBIMHU ¥ JIPYTUMH peCcypcaMu, HEOOXOIUMBIMHU IS TOCTHIKCHHUS IICTICH.
BricIee pyKOBOJICTBO YHHBEPCHTETA HCXOIUT U3 TOTO, UTO JIMAEPCTBO, 00A3aTENBCTBA M AKTHBHOE
y4acTHE OTHOCSTCS K pemarmmm (aktopaMm B TOJIEPKAaHUH M YIy4IIEHHH pE3yIbTaTHBHOCTH H
sppexruBrocTr CMK, HalleICHHON Ha JI0CTH/KEHHE YIOBIETBOPEHHOCTH BCEX 3aHHTEPECOBAHHBIX CTOPOH:
00y4aeMBIX M JPYyrHX [OTpeOuTeNneH; yupeauTesicd YHHBEPCHTETa; I€pCOHAla YHHBEPCHUTETa;
[OCTABIIHKOB aOUTYPHEHTOB; TAPTHEPOB U OOIIECTBA.
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PyKOBOZCTBO (haKy/TETETOB PHHIMACT 0053aTENBECTBA M0 MOUICPKAHAIO B paboueM COCTOSHAH 1
nocTosHHOMY yiyumenHio poneccos CMK, 3a kotopsre oHO oTBeuaeT. OTBETCTBEHHOCTD 32 3Ty
JESITEILHOCTD HECET PEKTOP.

5.2. OpueHTalust Ha OTpeOnTE ISt

HI'V mMeeT mHpoKuii KpyTr 3aMHTEPECOBAHHBIX B €r0 YCTIEIIHOM (yHKIHOHAPOBAHHH CTOPOH, K
qpCIly KOTOPBIX OTHOCATCS: 00ydaeMble, MX CEMBH M PONMTENH; PabOTOATENH; MEPCOHAT; 00IIeCTBO;
yupeauTesn (Trocy1apcTBO); MapTHEPHI.

DTOT MOAMPOIIECC SIBISETCS YaCThIO MpOIIecca MapKETHHTA.

JIeMOHCTPUPYST CBOKO MPUBEPKEHHOCTh K MaKCHMaIbHOMY YIOBIETBOPECHHUIO noTpeOHOCTEH H
O)KUIaHUHI CBOMX MOTpeOUTEIeH, PYKOBOJICTBO YHUBEPCUTETA!

. ormpeiesiseT MOTPeOHOCTH U 0XKHIaHHs TOTPeOUTENCH;

. yCTaHaBIINBAET OCHOBHBIE XapaKTEPUCTHKH IPEIOCTABISAECMBIX
o0Opa3oBareIbHBIX YCIIYT;

. orpe/essieT MOTPeOHOCTH U OXKUIAHHUS IPYTHX 3aHHTEPECOBAHHBIX CTOPOH;

. OTCJIC)KMUBAET CTEIECHBb YIOBIICTBOPEHHOCTH TIOTPEOUTENCH,

COBEPIIECHCTBYS yueOHOBOCIIMTATEIBHBI  Tporiecc M 00pasoBare/bHBIC

NpOrpaMMBbl;

. obecreurBaeT COOTBETCTBHE IPEIOCTABISIEMBIX 00pa3oBaTE/IBHBIX YCIyT

TpeGOBaHMAM  3aKOHONATENBbCTBA, @  TaKke TpeOOBaHMAM,  YCTAHOBICHHBIM B
rOCYIapcTBEHHBIX 00pa30BaTeTBHEIX CTaHIapTaX, W TPeOOBAHMAM K aKKPEIMTALMH H
aTTeCTAlMH YHUBEPCUTETA,
. onpenenseT poib YHHBEPCHTETAa W BBINOJNHAET € B 00pasoBaTelbHOM,
HAayYHOM W KYJIbTYPHOM Pa3BUTHH PETHOHA.
OTBETCTBEHHOCTD 3a 3Ty JAeSATeTbHOCTh HECET POPEKTOp Mo yueOHOH pabore.

5.3. T[TonuTHKa B 00JIaCTH KA4eCTBA

[TomuTHKa B 00JACTH KadecTBa MOHUMAETCS, TTOANEPKUBACTCS U YCIICITHO PEATU3YCTC Ha BCEX
VPOBHSIX YHUBEPCUTETA.

[TonuTHKa B 00acTH KadecTBa 0opMIIeHA B OT/ICTbHOM JIOKYMEHTE. Ee MOI0XeHHs COBMECTUMBI
¢ 06pa3oBaTebHBIMU CTAH/@PTAMHU, 3aKOHOAATEIbHBIMU W APYTUMU HOPMATHBHO-TIPABOBBIMU aKTaMH, €O
cTpareruei pa3BUTHSI YHUBEPCUTETA U OPHCHTHPOBAHBI Ha:

. B3aUMOJIEHCTBHE C TTOTPEOUTENISIMH;
. BHYTPEHHHE TTPOLECCHI,
. MIOTEHIIMA YHUBEPCHTETA,;
. (bHHAHCBHI.
[TomuTHKa HCIOIB3YETCS, pexie BCET0, PYKOBOJICTBOM KaKk  CpeACTBO

YIIpaBIIEHHs] YHHBEPCUTETOM B LIEISX YIYUILICHUS €T0 AeATCIbHOCTH,
[TonuTuky B 0OJNACTH KauecTBa TNEPHOAMYECKHM AHATM3UPYIOT HA COOTBCTCTBUC TCKYIIMM H
TepPCIIEKTHBHBIM LEeJIsIM YHHBepcuTeTa (1. 5.4.1) 1 KOPPEKTUPYIOT HE PEKE OAHOTO pasa B TPH TOJA.
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B ITosmtike B 00JIaCTH KauecTBa OTPAKAIOT LENH, 3a/a4d W 00s3aTeIbCTBA YHMBEPCHTETA HA
TEeKyIIMH MOMEHT U Ha repcriekTuBy. [lommtiky HI'V B o6acty kauecTBa GOpMYITHPYIOT ¢ yUETOM MHEHHUH
BCEX 3aMHTEPECOBAHHBIX CTOPOH.

[TonuTrka B 00J7aCTH KadecTBa BKIIIOYMAET 00S3aTEIbCTBA BBICIIETO PYKOBOACTBA ITOCTOSTHHO
MOBBIIIATE pe3yTsTaTHBHOCTE CMK 1 yI10BIeTBOPEHHOCTD BCEX 3aWHTEPECOBAHHBIX CTOPOH, NPUMEHSThH
0OBSIBIICHHBIC METOIbI JTOCTHIKEHUS LIEIeH.

Briciee pyKOBOACTBO A0BOAMT conepkanue llonmuTrkm B 00acT Ka4ecTBa 10 BCETO MEpcoHaia
YHHBEPCUTETA U BCeX 00ydaeMbIX, JOOHBAETCA IOHUMaHHUs €€ U TTOUICPIKKH.

[TonuTHka B 0OnacTH KadectBa pasmerineHa Ha caiite HI'Y. Corpynauku u crynentsl HI'Y, ero
TapTHEPBI, MOTPEOUTEIH 1 MTOCTABIIMKH MOTYT 03HAKOMHUThCS ¢ [TonTHKOM B 06/1aCTH KauecTBa.

daxynereThl, Kadheapsl W IpyrHe MOApa3IeICHNAsS MOTYT NPUHUMATH MOJIMTHKY YHHBEPCUTETA B
00acTH Ka4eCcTBa, pa3BuBasi €€ U KOHKPETH3NPYS MO/ CBOH 3a1a4H.

Ha ocHose IloauTuku B 00JacTH KavyecTBa YHHUBEPCHTETa pa3paldaThIBalOTCs IUIAHBI KauyecTBa
(aKy/IbTETOB M CTPYKTYPHBIX MO/Ipas/ie/ieHuil. B kauecTBe MOATBEPIKICHHS PEATbHOCTH YCHIIMHA B 00J1acTH
MeHEJKMEHTA KaueCTBa PAcCMaTpHBAKOTCS PA3IMYHOTO poJa OTUETHBIE JOKYMEHTEI, B COOTBETCTBHHU ¢ CTY
«YTIpaBJICHUE 3AITUCIMMY.

OTBETCTBEHHOCTh 3a OTY JESTeBHOCTh HecET pekrop. [lonmnTrka B obmacTh KadecTBa CO3MaET
OCHOBY JUIs pa3padOTKH 1esIeH B 00,1aCTH Ka4eCcTBa M X TOCIIETYIOUICTO aHaIi3a.

[TpopekTop 110 y4eOHoM pabote roToBAT mpoekT [TOINTHKH 1 1esielt OpraHu3aliy ¢ MPUBICHCHUEM
KOMITETEHTHBIX CIICIMATUCTOB M3 Pa3IMUHBIX [TOAPa3AeICHHI,
[Ipoexr Iomutnkm:

*  00cy:xImaeTcsl B MOApa3/IeICHUsX;

*  3aMeYaHWs W MPEIIOKCHUS 110 TIPOEKTy MOCTyNaroT K IlepBoMy MpOpeKTOpy — MPOPEKTOPY 110
yaeOHOM paboTe W KOHTPOJIKO KadecTBa 0Opa3oBaHMS, KOTOPHIA MPOBOMWT WX aHAIU3 U
0000111IeHHE;

*  yTOYHEHHBIHA npoekT [TomuTHKH mepenaérest peKTopy.
PexTop paccMaTpuBaeT, yTOYHSIET TPOEKT U yTBepokaaeT IIoNuTHKY Kak 0053aTesbCTBO PYyKOBOICTBA
TIepe]T KOJJICKTHBOM B 00JIACTH Ka4eCTBa.
[lonuTHKa THUpPAXUPYETCs W pacceuiaetcs Bo Bce moxpasaenenus HIY. OnnoBpemeHHO
OCYINECTBIISICTCS] KAMTIAHHS TI0 pa3bsiCHEHMIO [IOMTHKH B MOAPA3ICTICHHSIX.
Peaymsarust [ToTMTHKR OCYIIECTBISCTCS HA OCHOBE!
- pacripe/Ie/ICHHs! TOJTHOMOUHH U OTBETCTBEHHOCTH TIEPCOHANIA,;
- obecrieyeH s B3aMMO/ICHCTBAS MEXKTY COTPYAHHKAMH U MOAPA3ICIEHHAMHU B COOTBETCTBHA C
YCTaHOBJICHHBIM TIOPSIAKOM A€ TEIbHOCTH;
- 00eCIICYCHHST HEOOXOIMMBIMHU PECYPCAMH.
Jlns Bcero mepconana HI'Y ompenenstorcest 00sS3aHHOCTH B O0JIACTH Ka4eCTBA, BHITEKAIOMME U3
[Mosmtuku 1 Marpuiibl pacrpeeIeHns MOJHOMOYHN U OTBETCTBCHHOCTH.
Joseaenwne [TonMTHKY 10 TIepCcOHAIa OCYLIECTBIIAETCS MyTCM:
- y4acTHsi B (QOPMHPOBAHHH LeJ/IEH U 3a/1a4 B 00J1aCTH Ka4eCTBa,
- 00cyKIeHus BBIMOTHEHUs! [[OMTMTHKY Ha COBEIIAHMAX, 3aHSTHSX 110 Ka4eCTBY;
- akcrio3unmu tekera [lomutuky B moMenieHusix HI'Y;
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- mpoBepkH 3HaHus [lomuTHkn paboTHHKAMH NP BHYTPEHHUX ay[JHTaX; - O3HAKOMJICHHS BHOBb
MPUHUMAEMBIX PabOTHHKOB.
Josenenune [lonuTrku 10 00y4aeMbIX OCYIIECTBISAETCS My TEM:
- 00cyXIeHHE Ha COOPaHUsX KypcoB U (aKyynbTeTax; -
obcyxaeHne Ha Kadeapax.

[Torutika B oOmacTv KadecTBa oQopMiIseTcss B BH/JAE OTHENBHOrO JokKyMmeHTa. llonmTHka
OOHOBIISIETCS TIO Mepe HEOOXOIMMOCTH 1 pelleH o pykoBoacTBa. IlepecmoTp ITonuTHKY OCylIeCTBISETCS
B NOPSJIKE, AHAJOTHYHOM €€ pa3paboTKe, HO JOTOJHUTEIFHO HCMOJIb3yeTesl HH(pOpMAIHs, Moydaemas B
xozae ananu3a CMK, mpoBOIHMOTO BBICLINM PYKOBOJICTBOM. '

Texcr nedictByromeii [ToMUTHKY BBIBEIIWBACTCS BO BCeX OCHOBHBIX momemenusx HI'Y u
CBOEBPEMEHHO 3aMeHsIeTCsl TpH BHeceHHH n3MeHeHui B [lomutuky. Bee npensinymme Bepenn [lomatuku
xpanstcs y [lpopextopa no yueOHoH padore.

[Tosmtrka HI'Y B 00acTi KadecTBa pacpoCTpaHsIeTCs Ha BCE €r0 CTPYKTYPHBIE MMOAPA3ACICHUS U
BCEX COTPYIHHKOB. [[1s1 MH(GOPMHUPOBAHUS COTPYIHHUKOB O PEUICHHSAX, IPHHUMAEMEIX PYKOBOACTBOM B
00J1aCTH  MEHE/DKMEHTA KauecTBa MW IIIAHUPYEMBIX MEpOINPHUSATUSX Ha CEpPBEpe YHHBEPCHUTETA,
byukunonupyer Web-ctpanuua.

OOparHast cBsi3b pykoBojacTBa HI'Y ¢ coTpyaHMKaMHu, CTyA€HTAMH, aCHHpPAHTAMH W JIPYTHMH
KaTeropusiMM  TOTpeOWTeNel,  KJIMEHTaMM W TapTHEPaMH  MOJIEPXKHMBACTCA  MOCPEICTBOM
HEMOCPEACTBEHHOTO OOIICHUS ¢ HUMH, a TakkKe MyTEM aHKETHPOBAHHs, B TOM YHCJIE ¢ HUCIIOJIB30BAHHEM
WNHTepHET-pecypcos.

[TormmTHKa pyKOBOACTBA B 00J1aCTH KavyecTBa

['maBHas Leib YHUBEPCHUTETA - 00CCIICUeHNE BCeX YPOBHEN U cTyneHeH 0O0pa3oBaHus ¥ IOATOTOBKH
BBICOKOKBATH(DHUIIMPOBAHHEIX KaJpOB HOBOTO TOKOJEHHS, CIIOCOOHBIX K AKTHBHOM HMHHOBALMOHHOMU
JeATeNbHOCTH, BOCTPeOOBAHHBIX Ha pHIHKE Tpyla M OTBEYAIOIIMX IMEPCIEKTHBHBIM TPeOOBaHUSIM
paboTtoaareseii, oOIecTBa U rocy1apcTaa.

IIpuopHuTeTHBIC HAITPABICHHUS TIOJTUTHKH:

- y4yacTre B pa3paboTKe U peali3alliy CTPAaTerHy Pa3sBUTUS OTCUECTBEHHOH I1€1arorn4eCcKoi
BBICIIIEH ¥ CpPeIHEH MIKOJIBI ¢ y4eToM BbI30BOB X XI Beka;

- OpHMEHTAllWsT Ha [IOCTIDKCHHs JIMJIEpOB B O0JACTH TapaHTHH KadecTBa  BBICIICTO
podecCHOHATBHOTO 00pa3oBaHus;

- CO3/IaHNE W BHEAPEHME CHCTEMBI TapaHTHil KadecTBa 00pa3oBaHMs Ha OCHOBE TPeOOBaHWM
POCCHMCKOTO  3aKOHO/ATE/IBCTBA W COBPEMEHHBIX MHPOBBIX TEHICHLIMH B 00IaCTH  yIpaBICHUS
o0pa3oBaHuEM;

- pa3paboTka W BHEJIPEHHWE CHCTEMbl MOHHTOPHMHIA IIOKa3arejied KavyecTBa MOATOTOBKH
CTICITMATUCTOB U 00€CIICUNBAIOIINX €T0 MTPOLECCOB;

- COBEPIICHCTBOBAHHE MATePHATBHO-TEXHUYIECKOTO H HH()OPMAMOHHOIO OCHAIICHHS;

- BHCIPCHHUE YYIeOHO-METOIMYECKOTO OOECIeUeHHss Ha OCHOBE HCIOJIb30BAaHUST HOBBIX
WH()OPMAIIHOHHO-KOMMYHHUKATHBHBIX ¥ JIPYTHX I1€1arOTHYeCKUX TEXHOJIOTHH;
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- B3aUMoOjeiicTBHE ¢ 00pa3oBaTelbHBIMH  YUPEXKICHHSIMH,  MPO(ecCHOHATBHBIMA

coobiecTBaMy U 00beIUHEHUSIMU paboTojaresieil, opraHaMu yrpaBieHHss oOpa3oBaHHEM, HayUYHBIMH U
obmmecTBeHHBIME opraHu3anusmMu, CMU, BceMHu 3anHTEpecOBaHHBIMU B pa3BUTUH 00pa30BaHUs JTUIIAMH,

- MEXITYHApPOAHOE COTPYAHUUECTBO U HKCIIOPT 00pa30BaTENbHBIX yCIIYT;

- pa3BUTHE KOPIMOPAaTMBHOH KYJIbTYpbl By3a, OCHOBAHHOM Ha JIydIIMX TPaIHLMAX
HAIIMOHAJILHOTO 11€1aroTHYECKOT0 00pa30BaHUs U MUPOBOTO KYJIBTYPHOIO OIBITA;

- CO3/1aHHE YCJIOBMH U1 TBOPUECKOW WHHMIIMATHUBBI M BOBJICUCHHS B YJIYYLICHHE KauyeCTBa
KaKJ0TO COTPYAHHKA.

PykoBoacteo HI'Y Gepet Ha cebst 00s13aTes1beTBa M HECET OTBETCTBEHHOCTD 3a CO3JAHUE YCIIOBHH,
HEOOXOIMMBIX TSI TJOCTHUKEHUS 11T YHUBEPCUTETA, 00ECIIEUNBAECT IOHUMAHUE, IIPOBEIECHUE U BHEIPECHUE
HACTOSIICH MOJUTHKH Ha BCEX YPOBHSIX YHUBEPCUTETCKOTO CaMOYIIPABIICHUSI.

5.4. IlnanupoBanue

5.4.1. [InanupoBanue Lesn B 001aCTH KadecTBa

e HI'Y B obOmactu kauectBa cdopmymupoBanbl B (CTparerHdyeckoM IIJIaHE pa3BUTHUS
YHUBEPCUTETA, 4 UX KOHKPETH3alXs JaHa B IIaHaX paboThl CTPYKTYPHBIX NOApa3Ie/ieHuH - (aKynbTeToB,
kabenp, yrnpasienuit u 1p. Bemmonnenne tpedosanus MCO 9001:2000 B gacTH cOMIacoBaHHOCTH IENNEH B
obmacti kavectBa ¢ [lonmmTHkoil B ob6macTv KadecTBa, a TAaKkKe HM3MEPUMOCTH IJTHX LEIEH, TO €CTh
BO3MOXHOCTH OOBEKTHBHOH KOJWYECTBEHHOM OILIEHKM CTENEHW HMX HOCTHIXKECHHWS, SBISIETCA NPAMOHN
00sI3aHHOCTBIO PYKOBOJIUTENIEH CTPYKTYPHBIX [TOIpa3/Ie/ICHHH, 32 HEHAIJIE)KAIIee HCIIOJTHEHNE KOTOPOH OHU
HECYT MEPCOHATBHYIO OTBETCTBEHHOCTH MEPE/] pEKTOPOM U yu€HbM coBeToMm HI'Y.

®dopmysMpoBaHHe TIeNIel YHUBEPCUTETA U €r0 MOIpa3IeIeHUH B 00JaCTH KaueCTBA OCHOBBIBACTCS
Ha TPUHIMIIAX, H3JIOKEHHBIX B PykoBoacTBe 10 KadecTBY (M. 5.3). YCTaHOBIICHHE H3MEPSIEMBIX H
cormacyeMbix ¢ ITomuTukol mesrelt oprann3anuu B 00JIaCcTH KavuecTBa, a TaKKe MJIAHUPOBAHHUE CO3/IaHHUS U
pazsutsi CMK.

OTBETCTBEHHOCTh 3@ 3Ty JCSTEIBHOCTh HECET mpopektop mo yueOHo# pabore. Llemm HIY B
00acTH KauecTBa BhITEKAOT W3 mosiokeHuil [lomutukn B obnactn kadectBa. IIpoext Llenelt B obmactu
kayecTBa rotoBuTcs [Ipopekropom 1o yueOHOM padote ¢ yu€ToM MpeUI0KEHUH TOApa3AeICHHH.
O6cyxenne u yrBeprxaeHue Lleneit ocyectsinsercs Ha 3acegannu Y4yénoro Cosera HI'Y.

Marepualibl, TOKYMEHTHPYIOIINAE BBITOJHEHHE LIEJeH MO KadeCTBY, XPaHATCA y IPOPEKTOpa IO

yueOHOU paboTe U y pyKOBOIUTENECH NOAPA3ACICHUMN.

5.4.2. Ilnanuposanue coznanus u pazsutus CMK

Beiciiee pykoBOJACTBO oOecrieunBaeT ruiaHupoBanue u pazsutie CMK s noctmxeHus nener B
obmactu Kauectna (1. 5.4.1) Ha ocHoBe 00UMX TIOTOKeHMH (11, 4.2.1) U ¢ yuéToM pexomeHmanui m. 5.4.2
NCO 9004-2001.

CosepirencreoBanrie CMK ¥ rmiaHHpOBaHHE MTPOIIECCOB KU3HEHHOTO IUKJIA MpogyKuuu (1. 7.1)
OCYIIECTBIISIFOT TIPH COXPAHEHUH 11€JI0OCTHOCTH CHCTEMBI.

[Tnansr passutist CMK comepikar 1ienid, pacrpee/ieHue OTBETCTBEHHOCTEH, TpeOyeMble peCypCHl,
CPOKH M KOHTpOJIbHbIEC ToukH. [Lmanuposarnne CMK ocymiecTBisieTcs MpOPEKTOPOM I0 yueOHOM padoTe
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10 COIVIACOBAHHIO C MPOPEKTOPAMHU ¢ yu&TOM MpeaIoxeHni moapasaenennit. [Imansl oOcyxnatores Ha
VYMC, YuéHOM COBETE M YTBEPKIAOTCSI PEKTOPOM.

[Tpu nnanupoBanuu uameHeHu B CMK, oHE 06s13aTeIbHO @aHATTM3UPYIOTCS PYKOBOACTBOM C TOUKH
3pEHUSI COXPAHEHWS HEIOCTHOCTH CHCTEMBI. AHAQJOTHYHBIN IMOPSAOK YCTAHOBICH M IpU aHAJIM3e
BHeIpEHHBIX 3MeHeHui (PK, 1. 5.6).

5.5. OTBETCTBEHHOCTB, MOJIHOMOUHS 1 0OMEH HHpopMarnei

5.5.1. OTBETCTBEHHOCTH W [TOJHOMOUHS

Pextop HecéT OTBETCTBEHHOCTH 3a: ocyulectBieHue lloantuku u llenelt B obmacTw kadecTsa,
OTIpPEICNICHUE U PACIpeIC/ICHHEe OTBETCTBEHHOCTH, MMOJHOMOYMH nepconana, anamu3 CMK, MeHemKMeHT
peCcypcoB, BalUAalMi0 00pa30BaTEIbHBIX MPOLECCOB, OPraHU3alU0 U3MEPEHHS, aHAIN3a U YIy4IICHHS
CMK. OTBEeTCTBEHHOCTB M MTOJTHOMOUHSI pEKTOpa ornpeneiaeHsl Ycrasom HIY.

Bricuiee  pyKoBOJCTBO  OMpejeisieT W JOBOAWT 1O CBEICHHUS IIEPCOHATA YHUBEPCUTETA
OTBETCTBEHHOCTh W MOJHOMOYHS B Hesix noaaep:xkanns CMK B paGodeM COCTOSIHUH M TOCTOSTHHOTO €€
YIIYHIICHHUSL.

HaneneHue OTBETCTBEHHOCTBIO U ITOJTHOMOUHSIMH BeeX pabOTHUKOB YHUBEPCUTETA OCYIECTBISAETCS
B COOTBETCTBHH C MTPUHIIMIIOM BOBIIeUeHHUs paboTHHKOB (11. 4.3 CO 9004-2001), uTo co3maéT ycmoBus 1
HauOoJIee TIOJTHOTO HCIIOJIB30BAHUS WX WHTEJIEKTYaJbHOTO MOTEHIMala, MOTHBAIlMH M NPUHATHS HUMH
00s13aTeIbCTB.

OTBETCTBEHHOCTh W TOTHOMOUHMs paboTHukoB HI'Y ompeneneHbl B HaXOASIIMXCS HA padOYMX
MeCTax JOKHOCTHBIX HHCTPYKIMSAX W B TMMOJOKEHUSX O CTPYKTYPHBIX MOJpa3/ieeHusX. JJOKHOCTHEIE
HHCTPYKIMK Bcex kareropuit padorHukoB HI'Y (pykoBoauTenel, UCIOTHUTENEH) ONPEAETAIOT KPYyT HX
00s13aHHOCTEHN M TIOJIHOMOYHH, MEPY OTBETCTBEHHOCTH M CTEIICHb OPraHHU3allMOHHON CBOOOIBI.

OTBETCTBEHHOCTh M TOJIHOMOYHS paOOTHUKOB, 3aHSITBIX CO3JJaHHUEM, BHEIPEHHUEM, 00ECIICUEHHEM
byukunonupoBanust u copepiieHcTBopanuemM CMK JII'TY, onpenenstorcs Marpuueld OTBETCTBEHHOCTH
COOTBETCTBYIOUIMX 11POLECCOB.

5.5.2. [IpencraButenb pyKoBOACTBA

OTBETCTBCHHBIM TPEJICTABUTEIIEM PYKOBOJCTBA IO Ka4e€CTBY COIVIACHO CTPYKTYPE YIIPaBICHHUS
CMK (m. 5.5.1) sBisieTcst IPOPEKTOp 1O yueOHOM pabore. OH OCYIIECTBISET AEATENBHOCTh B 00IACTH
KAyeCTBa 110 CICAYIOMIAM HAIPABICHUM, HECET OTBETCTBEHHOCTh U UMEET MOJTHOMOYHS I10:

- bopmymposanue poekta [lomuTnky B 001aCTH KadecTBa, J0BEIEHHE €€ 10 EPCOHAa,;

- obecriedeHno pa3paboTKH, BHEIPEHUS W MOJIAECP)KAHUS B pabodeM COCTOSIHMH IIPOILECCOB
CMK (1. 4.1; 5.4.2; pasnen 8) yepe3 y4acTHUKOB CTPYKTYpBI yripasieHus CMK;

- MOJATOTOBKE OTYETOB W TPETIOKEHUH BBICIIEMY pPYKOBOACTBY B KaueCTBE [JaHHBIX IS
anaym3sa ¢pyakrmonuposanust CMK no 1. 5.6;

- o0ecreueHHIO MTOHUMAaHHUs TIEpCOHAIOM YHHBEPCHTETa TIOJMTHKH B 0OJNIACTH KadecTBa U
TpeOOBaHUM NOTPEOUTENEH;

- TO/UICP)KAHHUIO CBsi3ell ¢ opraHaMu cepTH(HKAIMKM W JPYTMMH OpraHW3alUsMH B 4YacTH,
kacaromeiicss CMK;
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- OpraHM3allys ¥ MPOBEICHNE BHYTpeHHNX aynuToB CMK;

- obecriedere mpopeneHus BaenHiX aynuToB CMK, mpoBepok 00pa3oBaTeIbHBIX MPOLECCOB;

- TIpe/ICTaBjIeHue OTYETOB /U PeKTopa O (QYHKIHOHHPOBAHHHU CMK wu HeobxomumocTH €&
VITyHILICHUS;

- obecricueHne 1polecca BHYTPEHHETO HMH(OPMHpPOBaHHs B OPraHW3alMH IO BOMPOCAM
pesyapraruBHOCTH CMK.

5.5.3. Bayrpenuuit ooMeH nHGopmaruei

Bhiciiee pyKOBOJCTBO [IMPOKO HCIIOJIB3YeT M pasBUBACT MPOLEAYPbl BHYTPEHHETO oOMeHa
WH(pOpPMAIHE, KOTOPbIE OTPE/IC/ISIOT MTOPSI0K:

a) MHGOPMHUPOBAHUS [IEPCOHATA YHHBEPCUTETA H 00yHaeMbIX O LEJISX, MOJUTHKE B obsactu
KauecTBa, TPHHMUMAEMBIX PELICHUSX, TPo0IeMax U JOCTHKCHUAX YHUBEPCUTETA,

6) moyueHns ”HGOPMALIMH OT TIepCoHala 1 00y4aeMbIX (0OpaTHast CBSI3b) KaK CpEACTBa
BOBJICUEHHS ¥ UCIIOJIL30BAHMS WX MHTEIIEKTYAIbHOTO MMOTEHIHANIA,

B) JIOBEJEHHs O CBEJCHHMH BCEro KOJUIEKTHBAa YHWUBEPCHUTCTA JOCTHXKCHUH  yU€HBIX,
nperiofaBaresieii, KaQeap 1 MoapasaeIeHuil, a Takke 00ydaeMbIX;

I') IPeAOCTABIICHHS IOCTYTIa K HAKOTUICHHBIM B YHUBEPCHTETE Oa3e 3HAHHMH, METO/INKAM, OTIBITY
pereHns yaeOHbIX, BOCITHTATE IbHBIX, IPOU3BOACTBEHHBIX H YIIPABJICHICCKAX 3a/a1.

Jliist oGecIieue s CTabUIBHOTO BHYTPEHHETO 0OMeHa HHOPMAIIMEH Ha BCEX CTAIHSX [TOATOTOBKH,
peanusaiui 00pa3oBaTEILHON JCATEIPHOCTH M aTTeCTAlNnH 00y4aeMbIX, OCYIIECTBJISIOT PETHCTPALUIO
JIAHHBIX O JOCTHTHYTBIX pe3yibrarax (1. 4.2.4), aHaJu3upPyYIOT STH JIAHHBIC U OIICHUBAIOT PE3yJIBTATHBHOCTD
nporeccoB. OTBETCTBEHHOCTh 3a ¢OOp. aHalu3. Paclpe/Ic/ICHAC uH(GOpPMALNK  yCTaHABJIMBAIOT B
[MOJIOKEHUAX O MOJAPA3IETCHHUSX, J0KHOCTHBIX HMHCTPYKLHSX, COOTBETCTBYIOMIMX CTaHAaprax W
TOJIOKEHHSAX YHUBEPCHUTETA U, TIPH HEOOXOIMMOCTH, MPUKA3aMH 1 pACTIOPSHKCHUAMH.

B npouenypy BHYTpeHHEro oOMeHa MH(OpMALUEH BKIIOYAIOT obecrieueHre MCIOMHUTENEH BCEX
MpOLEcCcOB  yueOHBIMH, METOAMYECKMMHM, HOPMAaTHBHBIMH W CHPABOYHBIMH  JIQHHBIMH, CO3NAHHMC
MH()OPMALMOHHBIX MACCHBOB 110 11, 0.5.

5.6. AHain3 ¢O CTOPOHBI PyKOBOJCTBA

5.6.1. O6mue moJI0KEHUs

OTBETCTBEHHBIH TIPE/ICTABUTENb PYKOBOICTBA 0 Ka4eCTBY B Hadalle KaXIO0TO KaJICHAapHOTO roxa
TIpeICTaBNIsSET HA YYEHBIH COBET W PEKTOPY MPOEKT OTYETA O pe3ysbprarax ¢ynxunonuposanns CMK ¢
[EJTBEO OTIPEIETICHHS €€ aIeKBAaTHOCTH, TIPHTOMHOCTH U PE3YIbTaTHBHOCTH 1 MPEIUTOKCHHSA 110 BHECCHHUIO B
Hed M3MEeHeHHH 1 yrydImeHuit. J{iist 9Toro Hermomb3yeTes MHPOpMAIIHs, MOy IEHHAs 110 pe3yIbraram cbopa
nannblx 00 CMK (PK, 1. 8).

Anammz  ¢yHkumonuposanust CMK  Ha  [OCTOSHHYIO  [TPHTOJAHOCTB, JOCTATOYMHOCTH M
pe3yNbTaTMBHOCT BBICIIEE PYKOBOJACTBO MPOBOIHT YePe3 3aIIaHNPOBAHHBIC HHTCPBAJIBI BpCMCHH. Ananu3
BKJTIOUAET OLICHMBAHUE BOZMOKHOCTEN YIyUIIEHHs 1 HEOOXOAMMOCTH B M3MEHCHHUAX MOIUTHKHA U 1eseH B
00J1aCTH KadecTBa, B onTHMM3anmu cetr mpoueccoB CMK.

AHanu3 IPOBOSAT:
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* [IEPCOHAIBHO PEKTOP U MEPBBIA MPOPEKTOP:

*  KOJUICGKTHBHO Ha COBCIIAHMSX y PEKTOPA;

e  KOJIJICKTHBHO Ha 3aCEIaHMsIX YUEHOTO COBETA YHUBEPCUTETA,

* KOJUIEKTHBHO Ha 3aCeIaHUSAX MOCTOSHHOM KOMHCCHHU IO Ka4eCTBY Y4EHOIO COBETa

YHUBEPCUTETA;

*  KOJUICKTHBHO Ha 3aCe/IaHHsIX COBETOB (DAKYJIBTETOB;
*  KOJUIGKTHBHO Ha coOpanusix I1I1C.

Pextopom mnosHbiit ananmm3 CMK HI'Y mposoamtes omun pas B roa. Ero pesymsrarst
paccMmarpuBaroTes Ha YueHoM cosere HIY, yTBepaaomem oTUET peKTopa 3a Y4eOHbIA rOJ ¥ BBITCKAOIIHH
M3 HETO TUIaH MPOBEIEHHs KOPPEKTHPYIOMINX U MPedyIpeKIaoMnX MEPONPHATHH. BXOIHBIMA TaHHBIMU
1T aHAJIM3a CO CTOPOHBI BBICLIETO PYKOBOJICTBA YHHBEPCHUTETA SIBIsAETCS HHPopManus, nomydaemas YO B
pe3yIbTaTe MOHUTOPHHTA OCHOBHBIX W BCIIOMOTATEIIBHBIX TTPOIECCOB, MPH TTPOBEICHNH BHYTPEHHHUX H/HIIHA
BHEIIHMX ayINTOB, 4 TAK)KE IIPH MOHUTOPHHTE YIOBJICTBOPEHHOCTH Pa3/IMYHbIX KATETOPHI TTOTpEOUTENCH,
MOCTABIIMKOB U mapTHEPOB HI'Y.

Anamis pyrkiponnposarusi CMK 3akaHuMBaeTCs MIPUHATHEM pelneHuH. K aHamM3y npuBIeKaoT
IIEPCOHAJ, KOTOPBIA OymyT pelars BO3HHMKIIHE MPOOIEMBI MM CIOCOOHBI OKa3aTh COACHCTBHE HX
PelTerHnI0. AHAJIN3 CO CTOPOHBI PyKOBOJCTBA IIPOBOIST TAK)Ke HAa YPOBHSAX (aKynbTeTOB, Kadenp u Apyrux
Mo/Ipa3IC/ICHUH.

5.6.2. BxogHbIe JaHHBIC /Ul aHAJIA3a

BXomHble JaHHbIE Ul aHAIN3a BBICIIEMY PYKOBOJCTBY NpelocTaBIsoT: o kaHajaM CMK -
IpoOpeKTOp 1o yueOHOH padoTe (1. 5.5.2); M0 aAMMHUCTPATHBHBIM KaHaIaM — PYKOBOIHTEIIH
(axysbTETOB M aIMHHUCTPATUBHBIX MOpa3AeIeHUH Ye€pe3 COOTBETCTBYOLINX TIPOPEKTOPOB.

BXonHBIE TaHHBIE IS aHAW3a BKIIIOUAIOT CIIEYIOMIYI0 HH(OPMAIHIO:

¢ pe3yJbTarThl BHYTpEeHHErO (I1. 8.2.2) ¥ BHEIIHETO aynTOB;

*  JaHHble 00 YI0BIETBOPEHHOCTH BCEX 3aMHTEPECOBAHHBIX CTOPOH (I1. 8.2.1);

JIaHHBIE O MOHHUTOPHHTE nporeccoB (1. 8.2.3) u pe3ysprarax arTecTauuu 00y4aeMbIX
(m.8.2.4);

e OWUEHKM pesyrsTatuBHOCTH W dbdekra npexympexnaomux  (8.5.3) wu
KOPPEKTHPYIOIIHNX

aeHicteuit (1. 8.5.2);

e OIGHKM AeHCTBHI IO PEIIEHWSM HA OCHOBE IPEIBIIYIIMX aHAIM30B (3AlUCH IO TI.
3.6.3);

*  pEKOMEHJIA|H 10 yrydireHunto (1. 5.5.3; 8.4);

‘s JIaHHBIE O TPYAOYCTPOMCTBE BBIITYCKHHUKOB H OT3BIBEl 00 MX TIPO(ECCHOHATBHOM
pocre;

*  JIpyrHie JaHHble: COCTOSHHE KOMIETEHTHOCTH TEPCOHANA; YAOBICTBOPEHHOCTE BCEX
3aMHTEPECOBAHHBIX CTOPOH, B TOM YHCJIe MepcOHajla YHMBEPCHTETa M 00ydaeMbIX; (aKTopsl,
CBS3aHHBIE ¢ CHTyallHell Ha pbIHKe 00pa30BaTebHBIX YCIYT, M PBIHKC Tpyda; pe3ylbTaThl
CaMOOIICHKH U T. [I.
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JIONIOTHUATENIBHO B LENAX yuéTa HHTEPECOB 00yYaeMbIX W APYTHX 3aMHTEPECOBAaHHBIX CTOPOH BO
BXOJIHBIC JIAHHBIC BK/IHOYAIOT:
e WU3MECHEHHMS 3aKOHO/IATCTBHBIX AKTOB, TCXHHUYECKUX PEIJIaMEHTOB, HAIlMOHAIBHBIX
CTAHIApTOB, TOCYIApPCTBEHHBIX 00pa30BaTe/IbHBIX CTAHIAPTOB M APYTUX YCTAHOBJICHHBIX
TpeOoBaHH;
*  [IOKa3aTeu JUHAMUKH U TCHICHIUH;
» cBezeHus 0 pabore co mkoiaamu, yupexaeHusiMu CIIO u npyrumu mocTaBIIMKaMu
abutypueHTOB (1. 7.4);
¢ pe3yJbTaThl YIIPABICHHUS HECOOTBETCTBYIOLIEH MPOIyKIHeH, (1. 8.3);
* (unaHcoBoe cocTosiHKE (11. 6.7);
e Jgpyrue (aKTopel, KOTOpbIE MOTYT BO3JCHCTBOBATH HA pPE3YJIBTAaTUBHOCTH H
3 deKkTUBHOCTD
JIESITEJIBHOCTH YHUBEPCUTETA.

5.6.3. BbIX0/IHbIE JJAHHBIC aHAIN3a
B npornecce ananu3a onpe/essiioT CHilbHbIe U c1abble cTopoHbl AeicTyromei CMK u
pa3pabarsiBalOT COOTBETCTBYIONIHE TIIaHbL. B pesysibrare aHanm3a BhICIIEE PYKOBOACTBO MPUHAMALT
peLeHHUsI 110:
*  TOBBILEHHUIO pe3yasTatuBHOCTH U 3 dexTrBHOCTH CMK 1 ee mpoueccos;
e VIYYIICHHIO Ka4decTBa TIIPEJOCTABICHUS OOPa30OBATENbHBIX YCIYT W Kav4ecTBa
MOJATOTOBKH 00y4aeMBbIX;
¢ o0ecneueHNO TPeOyeMBbIX PECYPCOB.
JIONIOJTHUTEIIBHO BBIXO/IHBIC JTaHHBIC AHAIN3a MOTYT COAEPIKATh:
*  OIEHKY CTEIEHHU JOCTHKEHHUS 3allJTaHNPOBAHHBIX Ha JTaHHOM JTalle nelel B obnactu
KauecTBa;
e OIEHKY HEOOXOIMMOCTH TIPOBEIEHHS KOPPEKTHPYIOIIHX | MPEHyNPEHAAr0MNX
JNEHUCTBUH U UX XapaKrepa;
* OLEHKY NPHIOJHOCTH wWMetolelicss opranu3anuoHHo  cTpyktypel CMK  u
JOCTATOUYHOCTH BBIJICJICHHBIX PECYPCOB;
*  OIEHKY pe3y/IbTaTOB BHYTPEHHHX W/WIIM BHELIHUX ayMTOB Ka4eCTBa,
* uHpOPMALHIO O PHHAHCOBOM MEHEDKMEHTE,
*  OLEHKY CTEIIEHH YIOBICTBOPEHHOCTH BCEX KaTeropuii moTpeOuTeNeH;
+  MH}OPMAIHIO 110 CTPATETHYSCKOMY TTAHHPOBaHHIO Oyaymux norpebHoctei HI'Y.
[Ipomecc  aHaM3a pyKOBOICTBOM HCTIONB3yeTCs Kak 3G (QEeKTHBHOE CPENCTBO OLICHKH
BO3MOKHOCTEH ynyuinenus jaestenpHocTH CMK 1 mpoBeieHHs CTpaTerHyecKoro MmiaHupoBaHUS.
BhIXOZHBIE JaHHBIE JOBOASTCS 10 cBeleHUs padoTHHKOB HI'Y. Mexanusm 5Toro mpoiecca peainsyercs
uepes 00CYKIEHHE Pe3y/IbTaTOB aHaIN3a Ha 3acelaHnsX yd&Horo coseta HI'Y W/Hin ero cTpyKTypHBIX
NoJpa3aeeHHi 1 3aKpETUIEHHs TPHHAMAEMbIX PEIICHHH B BHJIE TPUKA30B PEKTOPA, PACIIOPSIKCHUH
JIEKAHOB ¥ PYKOBOAUTENCH JIPYTHX CTPYKTYPHBIX TOAPA3ACICHHM YHHBEPCUTETA.
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6. MEHE/KMEHT PECYPCOB
6.1. OGecrieueHue pecypcamu

Briciiee pyKOBOACTBO YHHBEPCHUTETA OIPENEISIET PeCypchl, HEOOXOAUMBIE U OCYIIECTBICHHUS
CTpaTervd W JIOCTHIXKEHUS [eJel YHHUBEpCHTETa, peajM3alli¥ IOJUTHKH B OOJIaCTH KadecTBa, M
oOecrnieunBaeT WMH. Pecypcbl J0KHBI ObITh HEOOXOAWMBI M JOCTATOYHBI U PE3yJIbTaTHUBHOTO H
() (HEKTHBHOTO BBITIOJTHEHUsT TpeOOBaHUM W OXKUAAHUH MOTpeOUTEeNed W APYTrUX 3aHHTEPECOBAHHBIX
CTOPOH, a TaKxe s momaepxkanus B pabouem cocrossHu CMK u nocrossHHOrO €€ ymydmenus. K
OCHOBHBIM pecypcaM YHHBEPCUTETa OTHOCST:

v (MHAHCOBBIC PECYPCHI;

v KBaJTH(DUIIMPOBAHHBIN IEPCOHAN, KOMITETCHTHBIH B BOIIPOCAaX yIPaBJICHUs, BBIIOTHEHHS BCEX
BHJIOB pa0oT M IMPOBEPOK, BKJIKOUAs BHYTPEHHHE ayJAMThI KAYeCTBa;

v/ MarepHalbHO-TeXHHUYECCKHE PeCypCehbl, BKIIIOYAIOIIHE HEeoOXOAMMbIe MaTepuaiibl, 37aHHs H
[IOMELLEHUS;

v/ OpraHW3allMOHHYIO CTPYKTYpY C YETKHM paclpelesieHHeM 0OsS3aHHOCTEH, IOJIHOMOYMH U
OTBETCTBEHHOCTH TIPH YITPaBICHUH, BBIMOJIHEHUH padOT ¥ IPOBEPOK;

v uHpOpPMaIMOHHBIE pecypchl (MpaBOBble, HOPMATHBHBIE W TEXHHUYECKHE JOKYMEHTHI,
pernamMeHTHpytoue TpeOoBaHWST K MpoleccaM M KX pe3ysbTaraM, METOJaM KOHTPOJIs,
NEPCOHATY U T.A.);

v (u3MUecKre pecypchl (IHEPrOHOCUTEIH, B0, BCIIOMOTaTe/IbHbIE MaTepHalIbl B T.11.).

6.2. UenoBeyeckue pecypebl

ViipaBiieHHE TEPCOHATIOM YHUBEPCHTETa HANpaBlIeHO Ha OOECIICYEHHE KOMIIETEHTHOCTH, T.€.
CTIOCOOHOCTH TIepCcoHaTa MPUMEHSTh 3HAHHUS W YMEHHS B COOTBETCTBHH C IOJyYEHHBIM 00pa3OBaHHEM,
CIIeLHaILHON TIOATOTOBKOM, HABBIKAMH ¥ OTIBITOM ITPH BBIMOJIHEHUH JOKHOCTHBIX 00SI3aHHOCTEH.

B pamkax mporiecca TOATOTOBKH MepcoHalla U TOUIEPKAHNS €r0 KOMIIETEHTHOCTH PYKOBOACTBO
YHUBepCcHUTeTa, GaKyIbTeToB U Kadeap:

* IPOBOIAIT AaHAIN3 TEKYIIETO COCTOSHUS M TIOTPEOHOCTEH B yPOBHE KOMIIETEHTHOCTH
JUTS TITTAHWPOBAHWS U OCYIIECTBICHUS pHéMa Ha paboTy, KOHKYPCHOTO 0TOOpa M 3aMEIIEHHs
JIOJIKHOCTEH, CIEHAThHOW TOTOTOBKH, TTOBBILICHUS KBaJIM(HUKALMK, MEPENOATrOTOBKH H
aTTeCTalMy MEPCOHA A BCEX YPOBHEH U KaTETOPHi;

* cO3Jal0T YCIOBUS JUIss  TIOBBIIICHHS] 00pa30BaTEIbHOTO,

UHTEIUIEKTYaTbHOTO H MPO(ECcCHOHATBHOTO YPOBHEH BCETO NEPCOHAIIA;

*CO3MAIOT W IOIEPXKHBAIOT arMochepy BOBICUEHHOCTH BCEro IIEpCOHANa H
00yuaeMbIX B aKTHBHBIH MPOIECC pealn3aliy TTOJIMTUKY B 00JaCTH KauecTBa;

* OCYLIECTRIISIOT pa3padOTKy M MPHUMEHEHHE METONOB MOTHBALMM IE€pPCOHANA MU
00y4JaeMbIX K KQYeCTBEHHOMY TPYY.

Jlanuble 00 o00paszoBare/IbHOM W MPO(ECCHOHAIBHOM YPOBHSX IIE€PCOHAA, MPOrpaMMBI
TIOATOTOBKH M OOYUEHHUsI, pe3yJIbTaThl aTTECTAUH PETHCTPHPYIOT B OTAEINE KaapoB, YO U y pyKOBOAUTENICH
nopasaesieHuit (. 4.2.4) U aHaJIU3UPYIOT UX (M. 5.6), B TOM HYHCIIE C LEJbIO BBISBICHUS TCHACHIMH U
YIOBIIETBOPEHHS OyIyIIuX MOTPEeOHOCTEH B CIIELHAINCTAX.
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[Tpuém Ha paboTy, 3aMeIeHHe JI0TKHOCTEH MPodhecCOopPCKO-TTPENOAaBaTENBCKOIO COCTABa,

yueOHO-BCIIOMOTaTeIbHOTO | aJIMHHUCTPATHBHOTO TEPCOHANa  OCYIIECTBIISIOT COTJIaCHO
CTVY «¥YnpasiieHHe NepcoHaIOM .

[l1anupoBaHWe W OpPraHW3allMiO TMOBBIMICHHUS KBAJIH(HKALUKN IpernofaBareied OCyIECTBISIOT
cormacHo «ITonoxxenus o nmosbimeHuw KBaaudukanuu [II1Cy», yuebHO-BermomorarensHoro coctaa — CTY
«YTIpaBJICeHHE MTEPCOHATIOM).

ObecrieyeHre KOMIIETCGHTHOCTH ¥ TOATOTOBKM aIMHUHHCTPAaTHBHOTO, YIIPABIEHYECKOIO H
PYKOBOJISIIIIETO COCTaBa OCyIIecTBIsItOT cornacHo CTY «YnpaBieHue nepcoHamIoMm».

ATTecTanuo Ha KOMITETEHTHOCTh nepcoHaia,  BKIIIOYAOIIErO

aIMAHHUCTPATHBHO-YTIpaBJICHUECKHH, TPpodeccopeKo-TMpernoaaBaresIbCckuit, yueoHo-
BCIIOMOTATeIBHBIA U 00€CTIEUMBAIOIINY TEPCOHAI, TPOBOIAT IIEPUOIUIECKH.
B HI'V coxpaHsitoTcsl ¥ TIOUICP>KUBAIOTCS B paboueM COCTOSIHUH 3allicH 00 00pa3oBaHuH,
[IOANOTOBKE, HABBIKAX, OTIBITE W PE3Y/IbTAaTaX MOBBIMICHUS KBATH(PHUKAIIUNA PAOOTHHKOB.

6.3. Uagpacrpykrypa

HI'V omnpenenser, obecrieunBacT H TOIICPKUBACT B paboueM COCTOSHHM HMHQPACTPYKTypY,
HEeOOXOIUMYIO JUTSE OCYIIECTBIICHHUSI 00pa30BaTeIbHON AEATEIBHOCTH U €€ IOCTOSHHOTO yny4ineHus. Ha
ocHoBe Crparerudeckoro tutaHa pa3suTus HI'Y exerosHo NpoBOAMTCS OLEHKA COOTBETCTBHUS YPOBHS
HH(PACTPYKTYpbl By3a MOTPeOHOCTSIM M OXKHIAHHSM BCEX 3aHHTEPECOBAHHBIX CTOPOH. ObecrieyeHue U
YIIpaBJICHHE MMYIIECTBOM BYy3a OCYIIECTBISCTCS MO DPYKOBOACTBOM IIPOPEKTOpa MO (HHHAHCOBO-
XO3SHCTBEHHOH 1€ TEIHOCTH.

MH}ppacTpyKTypa yHHBEpCHTeTa 00eCTednBaeT pealn3alliio BCEX MPOLECCOB 00pa3oBaTeIbHON
JEeSITeIbHOCTH M BKJIIOYAET B ce0sl:

- 371aHUs1, COOPYIKCHUS, ayTUTOPHUH, TPOU3BOACTBEHHBIE ¥ OBITOBBIE IOMEIICHHS U
COOTBETCTBYIOIIEE 000PYI0BAHKE;

- 06opyI0BaHKE JUTST peaTu3aliy POLECCOB U MPOrpaMMHO-aIIapaTHbIC CPEACTRa; -
TabopaTopHbIE MOMEIICHHS ¥ KOHTPOJIbHOE, H3MEPHTEIIBHOE 000PYIOBAHHUE; -
BCTIOMOTATEIIbHBIE CITYKOBI.

I[Ipouecc nomepKanus U pasBuTHs HHOPACTPYKTYphl YHHBEpCHTETa pernamentrposan B CTY
«YrpaBiieHre HHPPACTPYKTYPOH YHUBEPCUTETAN.

Kask/1plii KOMIIOHEHT WH(PACTPYKTYPBI IT0IBEPraroT KOHTPOJIO B OTHOLIEHUH CTEIICHH
BBITIOJIHEHHS TPeOYyeMbIX (DYHKLHIL, €T0 COCTOSHUS Ha ITPeIMET OLCHUBAHWSI PUCKOB, CBS3aHHBIX C
0e30MacHOCTRIO JIIOAEH, U OCYIleCTRICHHS MPeTyTTPSKAAIOMNX AeHcTBHA (11. 8.5.3).

OmEHKa IEMEHTOB HH()PACTPYKTYPhl By3a MPOBOIMTCS €XKETOTHO B COOTBETCTBHH C rpapuKoM
BHYTPEHHHX ayldTOB. Pe3yibrarbl OIEHKH OQOPMISIOTCS B BHIE 3aK/IIOUYCHHWS KOMHCCHH, IIIaHA
KOPPEKTHPYIOIIMX MEpPOTIPUATHH. JIOKyMEHTBI HalpaBlIAIOTCS B HEICIBHBIM CPOK MOCIC 3aBEPIICHUS
ayJuTa PyKOBOAMTEIISAM TO/IPa3Ie/ICHNI U TIPOPEKTOPaM MO HANpaBICHNSAM AEATEIBHOCTH. Ha OCHOBaHHH
pe3yJIbTaToB MPOBEAEHHOTO ay/uTa M TUlaHa KOPPEKTHUPYIOIIMX JIEHCTBHHA COCTABIISIOTCS 3asBKH Ha
obecrieueHrHe HeoOXOAMMBIM 000pyaoBaHHeM. [lo0 MTOraM BBITIOJIHEHUS] KOPPEKTHUPYIOMINX IEHCTBUMH,
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TIPOBOIUTCSI aHAJIM3 PE3YIbTATHBHOCTH MTPOBEIEHHBIX MEPONIPUSITUH U opopMIIsIeTcss OTUET O pe3ynbrarax
BBIITOJTHEHUS] KOPPEKTUPYIOLINX AeHCTBUH.

6.4. [IpousBojcTeeHHas cpejia

K dakropam mpow3BOJICTBEHHOM Cpebl OTHOCSTCS TEMIEpATypa, BIAXHOCTh, OCBEHIEHHOCTB,
3aMbUIEHHOCTD, 3ara30BAHHOCTD, IITyM, BHOPAIHS, SJIEKTPOMAarHUTHBIC U PaIHaIlliOHHbIC H3TyUeHHS.

VrpasieHnue GpakTopaMy MPOU3BOCTBEHHOM cpe/ibl CO31aéT He0OXOAUMBIE CAaHUTApHBIE YCIIOBUS
u oOecreunBaeT 0€30MaCHOCTE KHU3HEIEATETbHOCTH IEPCOHANIA.

PykoBOJICTBO YHUBEPCHUTETA BCEX YpOBHeH oOecrneunBaeT

MO3UTHBHOE  BIHUSHUE MIPOU3BOACTBEHHOM CpeJibl Ha MOTHBAIIHIO, YIOBICTBOPEHHOCTD, KAaUe€CTBO
paboThI ITepcoHalIa U yCIeIHY0 yu&ly Bcex KaTreropuit o0ydaeMblX.

Jlnst mpenofiaBatesielt ¥ IPyTUX KaTerOpUi COTPYIHUKOB YCIOBHS TPy/la yCTaHABIMBAIOT UCXOMS
u3 monoxenuit TpymoBoro komekca KP, ycraBa yHHMBEpcHTETa, KOJUIEKTHBHOTO JOTOBOpa M APYTHX
HOPMAaTHUBHO-TIPABOBBIX AKTOB ITPH aKTHBHOM yUYacTHH MPO(COI03HON OpraHU3aIiH.

JInis peasM3anyy 3ariaHiPOBAHHBIX eJIel 0c000€ BHUMaHNE YAEIsI0OT HPaBCTBEHHOMY KIIUMaTy,
CO3TAHUIO TBOPUYECKOM arMocdepbl, HCMOIB30BaHNIO HHTE/UIEKTYATBHOTO NMOTEHIIHAIIA TIepCoHalIa
VHHUBEpPCHUTETA U 00yHaeMbIX.

OOGecrieueHre ¥ MOHHTOPHHI O€30MAaCHOCTH YCJIOBHH Tpyaa MepcoHala M 00ydaeMBbIX
OCYIIECTBIISIIOT B COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOIATEIECTBOM.

B naboparopusix, MacTepcKuUX, B yUEOHBIX W IMPOU3BOACTBEHHBIX IOMEIIEHHSIX, B KOTOPBIX
UMEETCS MEXaHHYEeCKOe, TETUTOTEXHUYECKOE, OJJIeKTpUUecKoe O00OpyIOBaHHWE, a TaKXKe H3JIydarolue
YCTPOUCTBA H XUMHYECKHUE TIPeTaparhl, IPelycMOTpeHB! Mephl Oe3onmacHocTH B coorBercTBun ¢ CHUII n
aKTaMu 00JAaCTHBIX OPraHoOB [0 OXpaHe Tpyda M nmoxapHOW oxpaHe. Temmeparypa Bo3ayXa B y4eOHBIX
MOMEIICHUSX, YPOBEHb IIyMa, OCBCHIEHHOCTb, YHCTOTa M JpyrHe IOKa3aTed IONNACP)KHUBAIOT B
COOTBETCTBUH ¢ CAHUTAPHBIMHA HOpMaMHU. 171t KOHTpOJIs Ha3Ha4atoT OTBETCTBEHHBIX JIMIL.

MenunuHcKoe 00CITy)XKMBaHUE MperoaBareieil, COTPYIHUKOB, CTYACHTOB U IAPYIMX KaTerOpHH,
00y4aeMbIX OCYIIECTBIISIFOT B COOTBETCTBHH ¢ 3akoHOAATeIbcTBOM KP.

Jlnst oOy4aeMbIX CO3AaHBI HEOOXOAMMBIE OBITOBBIE YCIOBHS, TIPEIOCTaBIEHa BO3MOXHOCTD
3aHUMAThCS CIIOPTOM | (PH3HUCCKON KYJIbTYPOil, OT/IBIXATh, MIOBBIMIATH KYJIBTYPHBIH YPOBEHb, TPUOOpETATh
MapauleIbHO OCHOBHOH yué€0e A0MOTHUTEIbHBIE ITPO(ECCHH.

PyKOBOJICTBO YHHBEPCHTETA OCYIICCTRIISCT COLMATBHYIO MOUIEPKKY NepcoHata U 00y4aeMbIX B
COOTBETCTBHH ¢ HOPMATHBHO-NPABOBBIMH aKTaMH TPH aKTUBHOM Y4YacTHH MPOQCOIO3HBIX OpraHU3allMi
YHUBEPCHUTETA.

6.5. HHq)dpMauHﬂ

YueOHBIH Tponecc, Hay4yHasl JIesiTeJbHOCTh, MOBBILICHHE KYJIBTYPHOIO YPOBHS II€pCOHAA H
00y4aeMbIx 00eCIIeUnBaIOTCS THTEPaTypoit HHGOpManHel B pa3iHuHbIX HopMax.

[Torpe6GHOCT B HH()OpPMAIMH OMPEIesIoT KadeIpbl B COOTBETCTBHH C 00pa3oBaTe/IbHBIMH
nporpaMMaMH, a Takoke I10 3asBKaM TIiperofasaresied, 00y4aeMbIX, COTPYIHHKOB YHHBEPCHTETA.
®opmupoBanre (oHaa Oa3bl 3HAHWU W OOECTEUCHHE JIOCTyITa K HEMY MepcoHana M 00y4aeMbIX
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OCYIIECTBISIET HayuyHast OnOnoTeka. JIocTynm K BHYTPEeHHUM M BHEIIHWUM HCTOYHHKAM WH(opManuu Ha
3JIEKTPOHHBIX HOCHTEIISIX 00CCIIeUNBalOT BHYTPHYHHBEPCHTETCKAS C€Th U IHTEPHET.

[lononHenne 6ubmorednHoro ponaa yueOHOH, HaydHOH, METOIUUECKON TUTEpaTypoi
OCYILECTBIISIOT KaK IMyTEM MTPHOOPETeHNS €€ B U3AaTEIbCTBAX M OPraHU3alMsIX, & TAKXKe IMyTEM U3TaHUs
TPYIOB IperoiaBaTesiell u yU€HbIX YHUBEPCUTETA.

6.6. [locraBuimuku

Beiciiee pykoBOACTBO YHHBEpPCHTETA W PYKOBOIMTENIH (DakyabTeTOoB M Kadelp yCTaHaBIHBAIOT
B3aHMOCBSI3H co CPEIHUMH 00pa3oBareIbHBIMA YUPEIKICHUSIMH, YUPEKICHUSIMH
cpenHenpodeccnoHaIbHOT0 00pa30BaHUsl — MTOCTABIIMKAMH a0UTYPHEHTOB — JUIsl OOMeHa HHpOpMaIuei,
pa3pabOTKM W peaju3allid COBMECTHBIX IIPOEKTOB B LEJSIX YJIYUIICHHUS pPE3yJbTaTHBHOCTH H
5()HEKTHBHOCTH JICATETBHOCTH KaXK/I0H U3 yYaCTBYIONIUX CTOPOH.

6.7. ®uHaHCOBBIE pecypcehbl

MeHeKMEHT (DUHAHCOBBIX PECYPCOB OCYIIECTBISET IIAHOBO-(MHAHCOBOE YIPABICHHE IO
HENOCPE/ICTBEHHBIM ~ PYKOBOJICTBOM  pekTopa. MeHeIKMEHT (HUHAHCOBBIX PECYPCOB  BKJIIOYAET
YCTaHOBJICHHE MOTPEOHOCTH W MCTOYHHUKOB Il 0OECTICUSHHSI OCHOBHBIX M BCIIOMOTATEIbHBIX MPOIECCOB
JCSITeIIbBHOCTH YHMBEpPCHUTETa, B TOM YHCJE /Ul CO3AaHHs YCJIOBHH MepcoHamy M oOydaeMbIM, UIS
o0ecriedeHMs! I0CTOMHOMN 3apaboTHOM 1/1aThl M MOOUIPEHHSI KAYeCTBEHHOTO Tpy/a MepcoHaa, IoIIepKaHus
WH(PACTPYKTYpBI, peai3allii TUTaHOB, BKIIIOYas cTparerndeckue. [lopsok pa3paboTku, yTBEpKICHUS U
KOHTPOJIS OIO/KeTa YHUBEPCUTETA OCYIIECTBIISETCS] B COOTBETCTBHH € 3akoHOHaTenscTBoM KP.

6.8. lHHOBalTMOHHBIC MHPOPMALITMOHHO-TE1arOTHYECKHE TEXHOIOTHH

B yHuBepcuTeTE CO3J1a€TCs W COBEPIICHCTBYETCS HMH(OpPMalMOHHAs CHUCTeMa, O00beqUHSIOIIas
MOCPEJICTBOM CETEBBIX TEXHOJIOTHI MPOrpaMMHbBIC W TEXHUUYECKHE CPEJICTBA, a TAK)KE OpPraHU3alluOHHOE,
METOAMYECKOe H yueOHOe oOecredeHue, TMpeJIHa3HaYeHHOe [UIsi MOBBIIECHHUS J(P(GEKTUBHOCTH U
JOCTYITHOCTH IporpaMM OOy4eHHs, MOIrOTOBKH M IIOBBIIICHHS KBAJIM(HUKALMKA MPENoAaBaTeIbCKOTO
coCTaBa.

[Ipy mpoekTHpOBaHWK HWH(POPMALMOHHBIX  pecypcoB, OOeClNeUYMBAIOIIMX pPa3BUTHE H
caMopa3BUTHE WH(HOPMAIIMOHHOHN CpeIbl YUPEIKACHHUS, YIUTBIBAIOTCS TCHACHIIMH pa3BUTUS 00pa3oBaHUs B
VCIOBHSIX CTAHOBJICHHS BHPTYalbHOrO cooOUIeCTBA M BHUPTYAJbHBIX KOMMYHHUKALMH: pacTyllas
3aBUCHUMOCTH PA3BUTHSI PETHOHATBHOMN TEIaroruueckoil HayKu M 00pa3oBaTesIbHOM MPAKTUKHU OT YPOBHS
pa3BUTHs U 3()(HEKTUBHOCTH HCIIOJIb30BAHUS CPEACTB Iepeaadd W IepepabOTKH I1eJaroruuecKon
HHpOpMaMA Ha [I00AIbHOM YPOBHE, BOCHPUATHE WH(POPMAIMOHHBIX PECYPCOB Kak HOBOH (OPMBI
MIPEICTABICHUST TETaroTHYECKUX 3HAHWUH, MEIarorMuecKuX TEOpUH W WX IPUMEHEHHE B HAy4YHO-
HCCIIeIOBATEIbCKON JEATSIbHOCTH W 00pa30BaTeIbHON MPAKTHKE; «JICKTPOHU3AIMST» HHYOPMALMOHHBIX
pPeCypcoB OTEUECTBEHHOH Mearornueckoi HayKH U TIPAKTHKH.

7. MPEJOCTABJIEHUE OBPA3OBATEJIbHBIX YCJIYT
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7.1. IlmannpoBaHue MPOLECCOB

[Ipomecchl JKM3HEHHOTO ILHMKIA IIPEIOCTaBICHHUsS 00pa3oBaTe/IbHBIX YCIYr IUIAHUPYIOT H
pealM3yloT BO B3aMMOCBSI3M ¢ JApyrmMH Tpoueccamu ceTH mnponeccos CMK, paspaGoranHBIMH,
BHEJIPEHHBIMH M HOIEPKMBaeMbIMHU B pabodeM cocTOsiHUH B yHHBepcHuTeTe (1. 4.1 HacTosmero PK).

[Ipoueccer yrnpasienus ocHoBaHbl Ha [lomutuke HI'Y B oGnactu kadectsa.

[Iporeccer u3MepeHus U aHanu3a BeIABISAIOT HeaocTarky B padote CMK u no3Bossitor HaMeTuTh
KOPPEKTHPYIOIINE MEPOIIPUSATHS, CIOCOOCTBYIOLINE TOCTOSHHOMY YITYYIICHHUIO IEATEIBHOCTH.

[lonnepskuBatorue (BCrioMOrare/bHble) IPOLECChl 00ECIIEHUBAIOT U MOIIEPKUBAIOT CUCTEMY B
paboTOCTIOCOOHOM COCTOSTHUM YCTAHOBJICHBI B3aUMOCBSA3H MEXKIY MTPOLECCAMH.

Beiciree pyKoOBOACTBO IIAaHUPYET Mpolecchl B cooTBeTcTBHU ¢ TpedoBanusmu ['OC BIIO,
MOoCTaHOBNIEHUsIMU TipaBTUTEeNbCcTBA KP B oOmactu o0Opa3oBaHMsl, WHCTPYKTHBHBIMH IIHCBMaMH
MunnctepcerBa oOpazoBanust U Haykn KP, ¢ yu&tom moTpeOHOCTEH M 3aMHTEPECOBAaHHOCTH PETMOHA B
MIOJITOTOBKE Ka/IpOB.

Hesitensrocts HI'Y onpenenena ycraBom u gukcupyercss CTpaTernyeckoM IUTAHE Pa3BUTHUSA
YVHUBEPCHTETA W €r0 OTACTBHBIX ToApa3aeieHni. OOLUMi aHaIn3 pe3ynbTaToB AesITeIbHOCTH U KOHTPOJIb
TUITAHUPOBAHMS OCYIIECTBIISAET PEKTOP.

[InanupoBanue MpOLECCOB  00pa30BaTeIbHOM  AESTEIBHOCTH OCYUIECTBIISIOT

JUTs 00pa3oBaTeIbHBIX TPOTPaMM, B COOTBETCTBHH ¢ JIMIEH3UEH 1 CTpaTern4ecKuM INIaHOM
Pa3BUTHUSI YHUBEPCHUTETA.
K BXOJIHBIM JIaHHBIM I1poliecca JIaHUPOBAHUS OTHOCHT:
* TpeboBaHHMs rOCY/1apCTBECHHBIX 00pa30BaTe/IbHBIX CTaH1apTOB;
*  TOCYIapCTBEHHBIC 3aKa3bl Ha MIOATOTOBKY CHEHAIMCTOB, OAKaJIaBPOB U MAaruCTpPOB;
e JIOTOBOPHI ¢ GU3UYECCKHUMH U IOPUIHUECKUMH JINIIAMH Ha 00pa30BaTeNIbHBIE YCIIYTH;
*  BBIXOJHBIE JaHHBIE aHAJM3a CO CTOPOHBI PyKoBoAcTBa (M. 5.6), WHGOPMAIMIO IO

aHaym3y JaHHbIX (1. 8.4) U MOHUTOPHUHTY (1. 8.2);

*  JaHHBIE O CTEIICHN YIOBICTBOPSHHOCTH MTOTPEGHTENeH W APYTHX 3aWHTEPECOBAHHBIX

CTOPOH
(m. 8.2.1);

* JIaHHBIC MAPKETUHTOBBIX UCCIICIOBAHUH];
s JpyTHE JaHHBIE, COIEpKAIINe TPEOOBAHUS U CTEIICHb WX BBIIIOJIHEHHS.

[InanupoBanue Ha OOUICYHHBEPCHTETCKOM YDPOBHE OCYIIECTBISIOT C IENBIO OOECIIEYEHHS
B3aMMO/ICHCTBHS OCHOBHBIX M BCIIOMOTATEBHBIX TIPOLECCOB (MIPHITOKEHHE A).

[TraHupoBaHue MpelycMarpuBaeT clIe/1ytollee:

» opranusauuto npuéma B yausepcuteT ([10 «Oprannzanus npuéma B HI'V»);

« obecrieuenre  oOpasoBaTebHBIX  nporpaMm  pecypcamu  («IlomoxeHne o
pactpenenenuu mraros [IIIC»;

* cocTaBieHHE IrpadukoB yueOHOrO Impouecea;

* pa3paboTKa M COIIaCOBAHUE PACIIHCaHUS;

*  OpraHu3alMio MOHWTOpHMHTA 3HaHHWU cTyneHTOB («IlomoxkeHne o peATHHTOBOR

CHCTEME OLICHKH 3HaHWUH CTYIEHTOBY);
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* oOpraHu3anul  yuyeOHOHM, TPOW3BOJACTBEHHOW W  MPEIMIUIOMHOA  IPAKTHK

(«ITonoxeHue O MPAKTHKE CTYICHTOBY);

Pesynbrars

OpTaHW3aIMIO0 TOCYIapCTBEHHON UTOTOBOM arTecTanuu BeIMyCKHUKOB («IlomoxeHue
10 UTOTOBOM aTTeCTAllMH BBIITYCKHUKOBY);
JIPYTHE BH/bI MEPONPUSITHH, HEOOXOAWMBIE [UIsI pead3alil W  YIy4IICHHUS
peaoCTaBIeHUs 00pa30BaTEIbHBIX YCIYT, B TOM YHCJIE © MOHUTOPUHT COCTOSIHUSI ayTUTOPHOTO U
naboparopHoro goHza.

BBITIOJTHEHHS  3aIVIAHWPOBAHHBIX MEPOIIPUSITUH  PEerHCTPUPYIOT (11

MOJIBEpraroT aHaauzy (1. 5.6).
[TnanupoBanne Ha ypoBHE (DaKkyIBTETOB OCYIIECTRIISIIOT B HEJSX KOOPIUHALUN

y4eOHOBOCIIUTATEIbHON

baxkynbTeTaMu.

JACATCIIBHOCTH

[TnanupoBaHMe MpeIyCcMaTprBaeT:

.

.

.

.
IPOrPaMM.
Pesynbrarsl

kadenp,

OpraHU3al{I0 3aHITHH M0 TUCIUILIMHAM 110 BEIOOPY CTYAEHTOB;
MOJITOTOBKY K M3/1aHUIO yueOHON ¥ METOINYECKON JIUTEpaTyphl;
KOHTPOJIb ITPOLIECCOB M ATTECTALNIO CTYACHTOB;

JpyTHE BHIBI MEpONpPUATHH, HeoOXOAMMBbIE ISl peau3allid 00pa3oBaTelIbHBIX

BBITTOJTHCHU A

noABepraroT aHau3y (11. 5.6; 8.4).
[TnaHupoBaHWe Ha YypoBHE Kadeapbl OCYLIECTBISIOT C LEJIBIO PEAJIM3aldd OCHOBHBIX H

JIOTIOTHUTEIIBHBIX 00pa3oBaTe IbHBIX TIPOrpamMM.
Ha kadenpax pazpabarsiBatot:

rny1aH padoThl Kadeapsl;

.

WHIMBHIYyaIbHBIC TUIAHBI IPETIOAaBaTeNeH;
TIJTaHbl HAYYHO-MCCIIE0BATEIbCKUX padoT;
ITaHBI B3aMMHBIX MTOCCIICHUH MpeToiaBaTe/IsIMU yueOHBIX 3aHSTHH;

3aIUIAHUPOBAHHBIX  MEPONPHUATHH PErHcTpHpyroT  (II.

424) u

OpraHM3aliy aTTeCTallid  CTYIEHTOB,
COIVIaCOBAHHs B3aUMO/ICHCTBUI C 0011IEYHUBEPCUTETCKUMH CTPYKTYPAMH U JPYTUMH

42.4) wu

TUTAHBI TTOJITOTOBKH K M3/1aHHIO YUeOHOH, Hay9HOH M METOINYECKOHA TUTEPATypHI;
[JIaHbl [TPHOOPETEHUs, CO3JaHMs WJIH MOJEPHH3AINH JIaOOPATOPHBIX CTEHIOB H
JIpyroro yueOHOro 000pyn0BaHus;

ILTAHbI 3aCeIaHU U Ka(beﬂpm, HAYYHBIX ¥ MCTOIUYCCKUX CCMHUHAPOB,

¢ yueOHO-METOJUYECKHE KOMIUIEKCH 1Mo yueOHbIM aucnuiuimHam («Ilomoxenue o

YMK]]
OO0Iy»);

cocTaBa; * TIaHbl paboThl KyparopoB yUeOHbIX TPYIIIL;

L]
IPOTPaMM.
°

IIAHBI TTOBBIIICHHUSA KB&"IH(I)HK&HHI/I npeno,t(aBaTeneﬁ 51 qu6H0-BCHOMOFaT€HBHOFO

JAPYTrue I1UlaHbl W IIPOTpaMMbl, HEOOXOAUMBIC JIs peain3annu O6pa30BaTCJ'II>HBIX

TUTaHbI KadecTsa 1o peaitusanun OOl

IUIaHBl MOHHTOPHHTA yueOHOTro Tpotecca no aucuuruimaam OOIT;
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« ansl pazsutust OOIL
Pesynbrarel  BBITIOJHEHUs 3aIVTAHMPOBAHHBIX MEPOIPHUITHH M JIOCTUTHYTHIE DE3YyJIBTaThl
PETMCTPUPYIOT B ClICHATBHBIX XKYyPHAIaX, IPOTOKOJIAX 3acedaHni kadeaphl, Apyrux Gpopmax samuced (1.
4.2.4) u momBepratoT ux aHanusy (1. 8.4).

7.2. Ilpomecchl, CBSI3aHHBIE C TOTPEOUTEIIMU

HI'Y ocymiecTBiIsieT 1eaTeIbHOCTD B 00J1aCTH Ka4eCTBA B COOTBETCTBHH ¢ OCHOBHBIM MTPHHIIMIIOM
MEHE/DKMEHTA KauecTBa « OpHeHTalMs Ha TOTPeOnTe s ».

Bremnumu  notpebuTesiMu - pe3yabratoB  jgestesnibHocT HI'Y  gBisiroress nmpennpustés U
OpraHu3alii, yucOHbIC 3aBEICHHSI, OPTaHbl TOCY1apCTBEHHOIO ¥ PETHOHAJIBHOTO YIIPABIICHHS.

OCHOBHBIMH ~ TpeOOBaHHWSIMH ~ BHEIIHMX  NOTpeOMTENeH  ABIAIOTCS ~ KOMIIETEHTHOCTb,
TPYIOCTIOCOOHOCTD, COLMATbHAs U MPodeCcCHOHAbHAs alalTHBHOCTE BhITycKkHIKOB HI'Y, cooTBeTcTBHE
YCTAHOBJICHHBIM MMOTPEOUTENIIMH KPUTEPUSIM U CTaHIapTaM. A TakkKe MOIydeHHE HEOOXOIAUMBIX CPE/ICTB
Juis BeinotHeHUs HMUP, mpusnanue pe3yibTatoB HayuHBIX pa3padOTOK 3aKa3unKaMHu.

BuemHuMu oTpeOHTESIMA pe3yTbTaToB AesTesibHoCcTH HI'Y Takke gBISIOTCS TOCYIapcTBO U
001mecTBO B 1ejaoM, MuHucTepcTBa 00pa3oBanus U Hayku KP.

OCHOBHBIMH TPeOOBAHUSIMU TICPEUUCIICHHBIX BHEIIHUX MOTPEOUTENEH SABIAIOTCS COOTBETCTBHE
npoxykuuu yHuepcutera TpedoBanusiM ['OC BIIO, BBINOIHEHNE THIIEH3UOHHBIX U aKKPSTHUTAIHOHHBIX
HOPMAaTHBOB, BBITIOJTHEHHE HOPMAaTHBHBIX TPeOOBaHMH, a TaKKe IPaMOTHOE, COLMAIBHO aIalTHPOBAHHOE,
KYJIBTYPHOE HACEJIEHNE PETHOHA.

BuyTpeHHuMu noTpeduTesiMi  pesyisratoB  jgestenpHoctd HIY  gBisioTcs aOMTypHEHTHI,
CTYIEHTHI M WX POJMTENH, CJyIIATelH, AaclHPaHTbl, JOKTOPAHTBI, COUCKATENH, IPO(ECCOPCKo-
IIPENoiaBareibCKuil  cocTaB,  y4eOHO-BCIIOMOTATENIBHBIA  TEPCOHAN,  MHKCHEPHO-TEXHUYECKHH,
a/IMMHMCTPaTHBHO-YIIPABIIEHUCCKUI, aJIMUHACTPaTHBHO-X03sHicTBeHHBIH Tepconan HI'Y. OcHoBHBIMH
TpeOOBAHUAMH BHYTPEHHHX TOTPEOHUTENCH SBISIIOTCS BO3MOXKHOCTH TIOJYyYEHUS] 3HaHWM, YMCHHH H
HABBIKOB, JIOCTHKEHHsI JIMYHBIX W MPO(EeCCHOHATBHBIX Lesled, NpodecCHOHANBHBIA W KapbepHBIH POCT,
SCHOE M UETKOE PYKOBOJCTBO. HalWUHe HEOOXOAMMBIX PECYpCOB Ul peajid3allii BCEX MPOIECCOB,
HETIPEPBIBHOE YIYUIICHHE Ka4ecTBa paboThl, 0OMEH MHPOPMALHEH, KOOTICPAIIHs U B3aUMOICHCTBHE.

VHUBEPCHUTET MPENOCTABISET 00ydacMbIM BO3MOXKHOCTD JUIsl OCBOCHHUS 3HAHUH ¥ TIPUOOPETCHHSI
HaBBIKOB ux MIPaKTHIECKOTO HCIIOJIb30BaHHUS, IOMOTraeT MOJTyIUTh

BBICOKOKa4eCTBEHHOE NTpodeccHoHanibHOe 00pa3oBaHue.
Ornpenenenne TpeOoBaHMit MOTpeOUTENEH yCTAaHABIMBAIOTCS HA OCHOBE:
e 3asBJieHWT aOUTYPHEHTOB M JPYTHX KaTeropud oOy4aeMbIX, TpH 3a4MCICHHH Ha
06pa30BaTeIBHYIO POrPaMMYy:
"o [TOJIOKEHHM TOCYIapCTBEHHBIX 00pa30BaTeIbHBIX CTaHIapTOB,
*  3aKOHOIATEIBHBIX M IPYTHX HOPMATHBHO-IIPABOBBIX aKTOB,
* KOHTPAkTOB (IOTOBOPOB) C (HU3MYECKMMH HIM IOPHIAYCCKAMH JIALIAMH; *
MPEVIOKCHUH OpraHu3aliil — NOTPEOUTENCH BHITYCKHHKOB;
*  [OJMTHKH, 11/ U IJTAHOB YHUBEPCHUTETA.
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TpeboBaHuss DOKYMEHTHPYIOT B OCHOBHBIX 00pa3oBaTe€IbHBIX MpOorpaMMax, B IIporpammax
oOecrieueHHsI KauyecTBa W JPYTMX BHYTPEHHUX JOKYMEHTaxX YHHUBEPCHUTETA, KOTOPBIC BKIIIOYAIOT, B TOM
qHcile, O)KUAaeMble MOTpeOHOCTH oTpeduTesei.

YHUBEPCUTET MOCTOSTHHO ~ QHaJIM3UPYEeT CBOM  CIIOCOOHOCTH BBIOJIHATH

TpeOOBaHMsI, OTHOCSILHECS K 00pa30BaTe/IbHBIM yCIIyTaM.

AHaIu3 0CYyIIECTBIISIIOT:

* B nporecce peanu3auuu  00pa3oBaTENIbHBIX  MpPOrpaMM  ITIpU

OLICHWBAHHUM CTENEHU YIOBIETBOPEHHOCTH 00yUaeMBbIX M IPYTHX MTOTpeduTenei;

* [IpW TJIAHWPOBAHUHM M3MCHEHHI B HOMEHKJIAType HAlpaBICHUM, CIEIHAIBHOCTEH U
cienaauzannit, Gopm oOyUeHHUs 1 KOHTHHTEHTa 00y4aeMbIX;

*  IIPH MOAIOTOBKE K aKKPEIUTALMK 00pa30BaTEIbHbIX TPOrPaMM;

* IIPU COCTABJICHUM pEKJIaMbl W JIOBEIEHWH JI0 CBEICHHUS MOTECHIHAIbHBIX
notpeduresneil BO3SMOKHOCTEH YHUBEPCUTETA;

* B JIpYTHX CIy4asx.

3amucu  pe3yIbTaToB aHajiu3a MW IOCICAYIOIIMX JEeHCTBHI, BBITEKAIOIIMX U3 aHAIU3a,
MOJUIEP)KUBAIOT B paboueM COCTOSIHUM (11. 4.2.4).

[Torpebutenp, B TOM 4YHC/Ie NOTCHIHWATBHBIA, MOJMydaeT WH(POPMALHIO, MAMOUIYI0 MOIHOE
npeacTasieHue 00 00pa3oBaTeIbHON IporpamMme, yCJI0BUSAX 00yUEHHS], O COCTaBE U3y4aeMbIX IPEIMETOB
WX TPYAOEMKOCTH, METOIaX OIEHKU 3HAHUN 00ydaeMbIX U JPYTUX JIaHHBIX 00pa30BaTeIbHOrO IpoIecca.

[IpaBo BBIOOpa 00y4aeMbM 00pa30BaTeIbHOMN NMporpaMMbl B paMKaX JaHHOTO HallpaBIICHHS WA
CTICIIHANTA3AIIHH OTPAXKAIOT, TIPU HEOOXOTUMOCTH, B KOHTPAKTAX (3asBICHUSX) TP 3a9HUCIICHUH.

IIpaBo BbIOOpa 00yHaeMbIM Kypca Mo BBIOOPY B paMKaX yCTaHOBIICHHBIX JUCLHUILUIAH pEaJIU3yeTCs
B COOTBETCTBHHY ¢ TPeOOBAHUSIMH 110 OPraHU3alliH H3YUCHHUS 3JIeKTHBHBIX TUCIMIIINH, yCTaHOBIEHHBIX [10
«AkageMuueckumu npasuiiaMu HI'Y».

CBsi3b ¢ aOUTYypHEHTAMH, CTYICHTaMH U JPYTUMH NOTPeOUTEISIMU PE3yTIbTaToOB 00pa3oBaTeIbHON
JESITEIbHOCTH YHUBEPCHUTETA OCYINECTBIISIETCS TocpeacTBoM MHTepHeT-caita HI'Y, mpu nomomy cpeacTs
MaccoBoi wHpOpMaIMK, KOH(EpeHIHil, ceMHHApoB, cucTeMarndeckoi paborel mepcoHanma HIY B
00pa3oBaTeIbHBIX YUPEKICHUSIX Ha OCHOBE JIOTOBOPA, B IPOIIECCE MPOBEACHUS JHEH OTKPBITBIX IBEPEH, a
TAKIKe MPU IMPOBEJICHHH KPYTJIBIX CTOJIOB ¢ pabOTOAATEISIMH.

Otaen coueicTBHs TPYJIOYCTPORCTBY BBITYCKHUKOB, NepcoHan (axylbTeToB, Kaeap mpoBOIST
aHaJI|3 3apocoB paboToMaTe/Ieii Ha CIICIIMATICTOB, a TAKKE aHAIN3 BOCTPEOOBAHHOCTH CIIELUAJIMCTOB.

AHau3 yI0BJICTBOPEHHOCTH paboTomaresiell ypOBHEM MOAIOTOBKH BBITYCKHHKOB YHHBEPCUTETA
TIPOBOJUTCSI HA OCHOBE:

. KOJIMYECTBA TIOBTOPHBIX 3aIIPOCOB padOTOAATE e HA MOATOTOBKY CIELHAIACTOB;

*- kaino0 M pexiiaMalni oT NoTpeOnuTeNeH;

. OT3bIBOB O KadeCTBe MOArOTOBKH clielmannctos B HI'Y,

. HH(POPMAIIMU O KAPEEPHOM POCTE BBIITYCKHHKOB;

. YKCJIa BBITYCKHHUKOB, MOCTYITHBIINX B aCIUPAHTYypy Hociie okondanus HI'Y;

. YKHCJIAa BBITYCKHHUKOB, YCIEIIHO 3aBEPINUBIIMX 0O0ydeHHE 10 00pa3oBaTeIbHBIM
nporpaMmmanm.
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DPEeKTUBHOCTE CBA3KM € MOTPEOUTEISIMH OIICHHBACTCS MyO/IHKAIUAMH W BBICTYIICHUSMH B
Cpe/IcTBaxX MaccoBOH MHMOpPMAIMK, OLEHKOH nocemaemocTd VHTepHeT-caiita HI'Y, peectpom pacchuiku
MHQPOPMALMU 0 MEPONPUATHSX, TpoBoAuMBIX HI'Y, pesynpraramu aHaiu3a Ha (akyapTeTax MpOBEIEHHOM
poGOPUHTAIHOHHOM pabOThI, TIOXKETAHUSIMH, OT3BIBAMH O BBIITYCKHHUKAX, JKAI00aMH.

[ToyyeHHBIE YHUBEPCUTETOM J@HHBIE HCIONB3YIOT Ui aHamm3a (m 8 4), paspaboTku
KOppeKkTupyromux (1. 8.5.2) uam npeaynpexaatoumx (1. 8.5.3) aecTBwiA.

COop 1 00paboTKy 1aHHBIX O NOTPEOHOCTSIX OpPraHU3alNi B BBITYCKHHUKAX YHHBEPCHTETA
OCyIIECTBIAIOT cornacHo 11O « MOHUTOPHUHT y10BICTBOPEHHOCTH CTYACHTOB, BBIMTYCKHHKOB H
OpraHu3aluy, penoaaBaTeeil  COTPYIHUKOBY.

7.3. IlpoexTpoBaHue u pa3paboTka

ObecrieunTh BBINOJHEHHE YCTAHOBIECHHBIX TPEeOOBaHHH K 00pa3oBaTeNIbHBIM MPOIECCAM H €T0
pesyneraraM MyTEM YIpaBJICHUs IIPOCKTUpPOBaHWEM U pazpadotkod B cootBercTBUM ¢ ['OC BIIO m
TpeOOBAHMAMH 3aMHTEPECOBAHHBIX CTOPOH. OTBETCTBEHHOCTH 3a IJIAHUPOBAHUE, paclpeIe/ieHHe 3a/1ad,
KOHTPOJIb U OLEHKY PE3YJIbTAaTOB ITOH AEATEIBHOCTH HECET MPOPEKTOP 110 yueOHo# padore.

7.3.1. [InaHupoBaHue NPOEKTUPOBAHHs U pa3paboTKu 00pa3oBaTeIbHBIX IPOrPaMM

IIpoexTrpoBanue u pazpadoTKy 00pa30BaTeIbHBIX TPOTPaMM MTPOBOJIAT TIPH:

. BBE/JICHUH B AE€HCTBHE HOBBIX IOCY1apCTBEHHBIX 00pa30BaTeIbHBIX CTAHIaPTOB;

. OCBOCHHMHM HOBBIX 00pa30BaTE/IbHBIX [POTPAMM U TIEPEXOJe Ha HOBBIC HWIIH
nepepaboTaHHble yueOHBIE MJIaHbl;

. OCBOGHHWH HOBBIX JUICHHILTHH, HAIpUMep, JWCHMIUIMH CICHUATH3ALAN  WIn
JUCLUIUIMH 110 BBIOOPY CTYICHTOB;

. BHE/JIPEHUH HOBBIX TE€XHOJIIOTMH OOy4eHHs, HalpuMep, UCIOIB30BaHHUE IIEPEIOBBIX
MEeJTarOTHYEeCKUX M MH(GOPMAIMOHHBIX TEXHOJOTHH, AWCTAHIIMOHHOTO OOY4YeHHWs, MPOBEACHUE
71a00paTOPHOIrO MPaKTUKYMa B OpraHu3alusX;

. MOJIEpHH3ALMN y4eOHOH J1ad0opaTopHO# Oa3bl;

. MMOATOTOBKE  y4eOHBIX  IMOCOOMH, KOHCIEKTOB, JIEKIIUH H  METOIMYECKOH
JOKyMEHTalHNH;

. B JIPYTHX CITydasiX.

Craguu NpoeKTHPOBaHUST W pa3pabOTKHU, OTBETCTBEHHBIC HCIIOMHHUTEIH, KOHTPOJBHBIC TOYKH
BepUOHUKAIMH W BaJIWJAALMK TPOEKTOB YCTAaHABIMBAIOT B IJIaHax paboThl Kadenpsl, (akyrbreTa H
MHIVMBHIyaJIbHBIX TUIAHAX IIpenoaBaTesieil, 4IeHOB COBETOB.

[InannpoBaHue MPOEKTHPOBAHUS U pa3padOTKH 00pa30BaTeIbHBIX IIPOTPaMM OCYIIECTBISETCS Ha
YPOBHE YHUBEpPCUTETA U KadeIpbl.

7.3.2. BxonHbie naHHBIE TS TPOCKTUPOBAHUS U Pa3padOTKH

[opsimok popMHUpOBaHMsI KCXOIHBIX JI@HHBIX /UIsI IPOSKTHPOBAHUS U pa3paboTKu 00pa30BaTeIbHBIX
IPOTpaMM  OCYLIECTBISIETCS 110 pesyibTaraMm padboT, npoBoauMbIX cortacHo [IO «IIpoextupoBaHue u
paszpabotka OOII», a Takxke «[lonoxenne o kadeape».
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BXOMHBIMH JaHHBIMH JUTS TIPOSKTHPOBAaHUs W pa3paboTku OCHOBHBIX mpomeccoB CMK HI'Y
SIBJISIFOTCSL:

a) pe3yJIbTarhbl aHaln3a COCTOSHUS oOpasorartenbHbIX ycryr B KP, mproputeTHble HanpaBIeHUS
pasBuTHs Haykn u oOpasoanus B KP, paspabarbiBacmbie MOH KP, anaims BocTpeGoBaHHOCTH
BBITYCKHUKOB 3a MPEIBIIYLINH MepUuo/, IEepCIeKTHBHbIE ILIaHbl BOCTPEOOBAaHHOCTH CIEIHAIIMCTOB,
TpeOOBaHUS UX KBaTH()HUKAIMOHHBIX XapaKTEPUCTHK, OLIEHKA YPOBHS OATOTOBJIEHHOCTH 00YYarOMUXCs 110
HUTOTaM TOCYIapCTBEHHOM aTTECTAIlMW BBIMTYCKHUKOB; MOTPEOHOCTH pBIHKA Tpyda B CIEHHAIMCTaxX
OTTPENIETICHHOTO MTPOQIIIS;

6) TpeboBaHUsI rOCYIapCTBEHHBIX 00Pa30BaTEIbHBIX CTAHIAPTOB K MPOPECCHOHATBHON
MOATOTOBICHHOCTH BBIITYCKHUKOB, HX 3HAHUSIM, YMEHHUSIM U HaBbIKaM, KOMIIETEHLIHASIM;

B) TpeOOBaHWsS  HOPMATHBHBIX W  HHCTPYKTHBHBIX JOKYMEHTOB, PEIIAMEHTHPYIOLIMX
OCYIIeCTBICHNE 00pa30BaTeIbHOTO TIpoLecca, IEPCIIeKTUBEI Pa3BUTHS HayKH U oOpa3oBanus B KP u .11,

OCHOBHBIMH JJOKYMEHTAMH /ISl TPOSKTHPOBAHUS U pazpabOTKH 00pa30oBaTEIbHBIX YCIYT SBISIFOTCS
sakoHbl  «O0 obOpaszoBannum KP», «llonoxenne 00 oOpa3oBarelbHOM OpraHW3alli¥  BBICLIETO
npodeccroHanbHoro  obpasosanus  Kelpremckoit  PecryOmukm»,  Meromudeckwe — pa3paboTKH
yueOHOMETOIMYEeCKUX 00beIMHeHN, pekoMeH 1atinn MOH KP.

Ha ocHOBe BXOIHBIX JIaHHBIX Kade/1pa €KEer0HO BHOCAT HEOOXOAMMBIC H3MEHEHHS B BAPHATHBHYIO
YacTh JOKYMEHTOB, perVIaMEHTHPYIOIIMX 00pa3oBaTe/IbHBIN Mpolecc M pa3pabaThIBalOT KOHTPOJIBHO-
M3MEPUTENIbHBIC MaTepHaIbl JUTS MTPOBEICHHs BCEX BHIOB MOHUTOPHHTrA 3HaHMH oOydarommxcs. Cpoxu
MPOCKTHPOBAHMUS M Pa3pabOTKH PENIaMEHTUPYIOTCS BHYTPEHHHUMHM HOPMATHBHBIMHM JTOKYMEHTAMHU
yuusepcutera (10 «IIpoekrtupoanue u paspaborka OOIl», 11O «Ilopsimox BHeceHHMsS M3MEHEHUH B
paboure yueOHbIE TUTAHBD)).

Ha srarie nnannpoBanus 00pa3oBaTe;IbHOTO MTponecca NpOBOAUTCS aHAIN3 TPEOOBAHUH K YPOBHIO
KOMIIETEHTHOCTH  IPO(ECCOPCKO-TTPENoAaBaTeIbCKOro  COCTaBa, K  MarepHallbHO-TEXHUYCCKOMY
00€CIIEYEHHIO W CAHUTAPHO-THTUEHHYECKOMY COCTOSHHIO HH(PACTPYKTYPHL.

JlocTaroyHOCTh  TPeOOBaHWM  yYCTQHABJIMBACTCS  JIMLEH3WEH M ONPENEISETCS  BBICIIHM
PYKOBOACTBOM. ‘

7.3.3. BbIXO/IHBIC JaHHbIC IPOCKTHPOBaHKS W pa3padOTKH

PaspaboraHHble HOPMATHBHBIC M IPOLETYPHBIE ITOKYMEHTBI OOECHEUMBAIOT XapaKTCPHCTHKH
(BBIXOIHBIE JaHHBIE [IPOCKTUPOBAHUS H Pa3pabOTKH), KOTOPBIE COOTBETCTBYIOT BXOAHBIM TPEOOBAHUAM H
COZIEpIKaT, B TOM 9HCIIE, HH(OPMALHIO, HEOOXOUMYIO JUTS ITPAKTHIECKOTO HCIIONB30BaHMs pa3paboTKH B
yueOHOM Iporecce.

BBbIXO/HBIE  JIaHHBIE TIPENCTABIMOT B (OpMeE, TO3BONSIOWEH MPOBECTH  BEPHGUKALMIO
OTHOCHTEILHO BXOIHBIX JTaHHBIX.

7.3.4. AHanu3 IpoeKTa U pa3padoTKu

B mporiecce MpoeKTHPOBaHUS M pa3paOOTKH MPOBOAAT CHCTEMATHYCCKUN aHalM3 COOTBETCTBHS
3AIUIAHMPOBAHHBIX  MEPOIPUATHN ¢ IEJIbI0  OLEHHTh CIOCOOHOCTH pa3pabOTKH  YAOBJICTBOPSITEH
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copMyIHpoBaHHBIE TpeOOBaHUS (BXOIHBIC IAHHBIE), @ TAKIKE BBISIBUTH BOSHUKAIOIINE MTPOOIEMBI Hf BHECTH
MIPEIUIOKEHHS 110 KX PEIICHHUIO.

AHanu3 TMpoeKTOB padounx y4ueOHBIX IUIAaHOB mpoBoauTcss YO, Ha 3acemaHusX Y4eOHO-
mertoauveckoro cosera HI'Y, paccmarpuBaeTcst YUeHBIM COBETOM YHHUBEPCHUTETA U OTpaXkaeTcs B UX
ITPOTOKOJIAX.

Ananmu3 npoekroB YMKJ] mposoautess B coorBetctBuu ¢ [IO «llomoxxenue o6 yuebHO-
METOIHYECKOM KOMIUIeKce Y4eOHOH AMCHMILUIMHBI OCHOBHOM oOpa3oBarenbHOU mporpamMmel HI'Yy» myTtém
conocrasieHust ux coaepxkanust ¢ TpeboBaHusmMu ['OC BIIO u ¢ yu€rom TpeOGoBaHMM W TOXKEITaHHH
Pa3INYHBIX KaTeropuii notpeOuTesnel (B ToM uncie NOTeHIHAIbHBIX paboTonareneit). Pesynsrars! ananusa
o0cyxaroTesl Ha 3aceaHuy KaQeaphl U OTPaXKatoTCsI B €r0 IPOTOKOJIE.

7.3.5. Bepugukauns npoexra u pazpaboTku

Pa3paOoTaHHbIe MJ1aHbl, perilaMeHTHPYIOLIUE IEATE/IbHOCTD PA3IMYHBIX MTOApa3ICICHUH, TPOXOISIT
COIVIACOBAHHUE U YTBEPKIACHUE.

[Iman pabotsl yuéHoro coBeta HI'Y oOcyxnaercs Ha y4€HOM COBETE U YTBEPKIAETCS PEKTOPOM.
[Tnan paboter CoBera (axynbrera oOcyxnaercs Ha 3aceqaHun CoBeTa (axyibreTa M YTBEpIKIAeTCs
nexaHoM. [lman paGotsl Y4eOHO-METOIMUECKOTO COBETa 00CYKIAEeTCsl M YTBEPIKIAETCs IPECENaTENEM Ha
ero 3acenannu. [lnan pabGotbl Kadenpbl 00Cyk)aaeTcs M YTBEpXK/IAeTCs 3aBEAYIOIINM Ha 3acelaHuu
Kadenpsl.

PexomennoBanabie YO paboune yueOHbIE TUIaHBI 00pa30BaTE/IbHBIX IIPOrPAMM COTJIACOBBIBAIOTCS
¢ nexkaHamH (aKyJIbTeTOB M TIPOPEKTOPOM M0 y4eOHOHM paboTe M yTBEPXKIAIOTCS YUEHBIM COBETOM
YHHUBEPCHUTETA U peKTOpoM. PaGoune mporpammel yueOHbIX qucuuiuinH, Y MKJ yTBepknaroTes pemesueM
3aceianust Kaeapsl.

Pacniucanme 3aHsSITHII COTJIACOBBIBAeTCSl C JeKaHaMM (PaKylIbTeTOB, Y4YEOHBIM OTHEIOM H
YTBEPIKIaeTCsl [IPOPEKTOPOM TT0 yueOHOH padore.

lIpornecc cornmacoBaHusl MJIaHOB OTPa)KaeTcsl B MPOTOKOJIAX 3ace/laHui yUEHOrO COBeTa, Y4eOHO-
METOHUECKOTO coBeTa, COBETOB (PaKy/IbTETOB, paboUnX KOMHCCHH, Kadeap.

7.3.6. Banuganust mpoexra U pa3zpaboTKH

Crnocobrocts HI'Y ocymiecTBiIsITh 06pa3oBareIbHYO AESITENBHOCTD MOATBEPKIAETCS JTHIIEH3UEH
MHBOMW KP na npaso Bejtenusi o0pa3oBareIbHON A TENBHOCTH, CBHJIECTEIBCTBAMH O aKKpEAUTAIWH,
cepruukarom arrecrauuu  HI'Y, KoTOpBIE SBIAIOTCS TrapaHTHER KayecTBa CIPOCKTHPOBAHHOIO
o0pazoBaTebHOTO IMIpolecca Julst 00yUaroLUXCcsl U OLEHKOH KadecTBa €ro IMPOECKTHPOBAHMS CO CTOPOHBI
MOH KP nns HI'Y.

Takke BaIMIALMIO (OLEHKY, MONTBEP)KICHHE BBHITOTHEHHS TPeOOBAHMM I KOHKPETHOTO
UCTIOJBb30BAHUS W TMPUMEHEHHs)  OCYUICCTBISIOT — MyTEM  IPOBEICHHUS  MNPOOHBIX  3aHSATHH,
HKCIIEPUMEHTAIBHOTO 0IpoOOBaHHus B ydeOHOM Ipoliecce, MOICTMPOBAHUS B CPEE, aHAIIOTUYHON TOM, B
KOTOPOH TPOBOAXTCS OOyueHWe, BKIOUAsl peasbHbIH YPOBEHb MOATOTOBKH OOy4YaeMBIX, DPEabHYIO
KOMITETEHTHOCTh Tpernoaasaresieii (rm. 6.2), uMmeromeecss 000OpyloBaHHe, Apyrue cpeactsa (m. 6.3) u
IPOM3BOICTBEHHBIC YCIOBHS (11. 6.4). Pe3yaprarsl BaHAaIUH TPOTOKOIUPYIOT (11. 4.2.4).
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7.3.7. YripaBiieHUEe U3MEHEHUSIMU TIPOEKTa B pa3paboTKh

Kadeapa n apyrue rnojpas/ie/ieHus, yHacTBYIOLINE B TPOSKTHPOBAHUH U pa3palboTKe, YTBEPKIACHUN
U IIPUMEHEHHH PEe3yJIbTAaTOB IPOESKTHPOBAHHS U pa3padOTKH, OTCICKUBAIOT OBICTPOE pa3BUTHE 3HAHUI B
COBPEMEHHOM MHpE W TIEPHOAMYECKH BHOCAT HW3MEHEHHs. OTH W3MEHEHHUS WICHTHDUIIUPYIOT,
TOKYMEHTHPYIOT, YTBEPXKIAI0T M JTOBOJSAT JI0 MperoaBareneil, 00y4aeMbIX U JIpyTUX 3aWHTEPECOBAHHBIX
CTOPOH.

[Ipu paccMOTpeHNH W3MEHEHHH aHATH3HPYIOT UX BO3MOXKHOE BIIUSHUE Ha BECh YUEOHBIN MpoIece
¥ IPUHUMAIOT HEOOXOIUMBIE JICHCTBHS 110 COTVIACOBAHHIO.

3amucy pe3yibTaToB aHalIM3a M3MEHEHHH W HEOOXOAMMBIX JACUCTBUI MOIIEPKUBAIOT B paboyuem
COCTOSIHUH (11. 4.2.4).

7.4. 3aKynku

Jlns  mo/uiep>kaHuss M pa3BUTHSL [POLIECCOB MPEAOCTaBICHUsT 00pa30BaTelbHBIX YCIYT B
YHUBEPCHUTETE IJIAHUPYIOT U IPOU3BOIAT 3aKyTIKH:
*  JIUTEPATYpbl © HOPMATHBHOHN JOKYMEHTALUN;
. WHGOPMaIIMOHHBIX TEXHOJIOTHH (IIporpamMm);
*  o0opynoBaHHs, B TOM YHCJIE TPUOOPOB, KOMITBIOTEPHOH TEXHUKH, CTEH0B, CTAHKOB H

Ap.;

. MeOeIH 1 JIPYroro OCHAIIEHHUS ayAuTOpHil 1 1adopaTopuii;

. CPEICTB I€4YaTH W THPaKUPOBAHHUS JIOKYMEHTOB Ha OyMaXKHOM H IEKTPOHHOM
HOCHTEJISIX;

*  PpacXOIHBIX MaTepHalIOB U KaHIIEJISIPCKUX TOBAPOB;

. JIPYTOH TIPOIYKIIMH, HEOOXoaMMOM st yueOHoro mporecca (m. 7.1), obecneueHus
HHOPAcTPyKTypsl (. 6.3), obecrieueHUst MPOM3BOACTBEHHOH cpenbl (1. 6.4), a TakkKe s
obecrieueHus yrpasieHus (1. 5.4).

Kpome Toro, yHHBEpPCHTET 3aKylaeT IHEPrOHOCHTENIH, BOIY, MOXKET apeHI0BAaTh ITOMEILICHHS,
CTIOPTHUBHBIE COOPYXKEHHS, TIOJB3YETCS yCIyraMM CTOPOHHMX OpraHu3alui M0 MEIUIIMHCKOMY
00CITy’)KHUBaHUIO, CBSI3U, OXPAHE U T. 1.

[Tnane! 3aKymok GOPMHUPYIOT Ha OCHOBAHHMH TJIAHUPOBAHHS BBICIITM PyKOBOACTBOM (11.5.1; 5.3; 5.4;
5.6), TIAHWPOBAHMS JKU3HEHHOTO IIHKJIA TPEIOCTABICHUST 00pa30BaTeNbHBIX YCIYT Ha (akylibTeTax H
kadeapax (7.1), a Takxke mo 3asiBKam (GakyIsTeToB, Kadeap, moapa3aeIeHuH.

Odopmiterne 3aABOK 1 3aKYIIKA OCYHICCTBIISIOT B COOTBETCTBHHM C BHEIIHMUMH U BHYTPEHHHMH
HOPMAaTHBHBIMH JIOKYMEHTaMH, PETJIAMEHTHPYIOIIUMH 1aHHYIO Cepy AESTEIbHOCTH.

VHHUBEPCUTET OICHWBACT M BHIOMPAET ITOCTABIIMKOB HAa OCHOBE HX CIIOCOOHOCTH ITOCTaBIIATH
IPOIYKIMIO B COOTBETCTBHHM C TpeOOBAaHHSIMH YHUBEPCHUTETa M YCTAHOBIEHHBIMM HOPMAaTHBHBIMH
TpeOOBaHUSAMU.

3anucu pe3yabTaToOB OLEHHWBAHWS MMOCTABIIMKOB W JTIOOBIX HEOOXOMMMBIX neicteuil (1m.4.2.4),
BBITEKAIOIINX M3 OIICHKH, TTO/ICPKHBAIOT B COOTBETCTBHH ¢ TpeboBanusiMu CTY «YnpapieHue 3aucsamMuy.
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[Tpu 0hopMIICHUH TOKYMEHTOB Ha 3aKyIIKH HCXOST U3 TOTO, YTO BHOCHMBIE B HUX JJAHHBIC JTOJDKHBI
obecreunBarh 0CTAaTOYHOCTD YCTaHABIMBAEMBIX TPEOOBAHUH K 3aKyaeMOM IIPOTYKIIHH.

3aKyIUIEHHYIO TIPOIYKIIMIO TIOIBEPTalOT BEPH(YUKAIHNH, T. €. IIPOLENYPE MOATBEPIKACHHS TOTO, YTO
VCITOBHSI TIOCTABKHM OBLTH BBITIOJTHEHBI, @ XapaKTEPUCTHKH MPOAYKIIMH COOTBETCTBYIOT YCTAHOBJICHHBIM B
JIOTOBOPE Ha 3aKYyTIKy TPeOOBaHUAM.,

Bepudukalius mocTaBIeHHBIX TOBAPOB M NPEI0CTABIEHHBIX YCIYT OCYIICCTBIISACTCS MaTeprHaIbHO-
OTBETCTBEHHBIM JIMIIOM CTPYKTYpHOTrO TOApa3feieHust. B ciaydae BBIIBIECHHBIX HECOOTBETCTBHIA,
IpHOGPETEHHBIX TOBApOB H ycuryr, aedictBus HI'Y ompenensioTcss yCIOBUSAMH JOTOBOpa (KOHTpakra) ¢
COOTBETCTBYIOIIUM ITOCTABIIMKOM.

MOHHTOPHHT ~ SKCIUTyaTallid  00OpylOBaHWs M TOBapa OCYIIECTBISACTCS MarepHalbHO-
OTBETCTBCHHBIMH JINLIAMH CTPYKTYPHBIX NOAPa3IeIeHNH.

7.5. OOpasoBareiibHas 1esTeIbHOCTh

7.5.1. Yrpagsienue o0pa3oBaTeIbHON AeATEIBHOCTBIO B YHUBCPCUTETE

ViipasjieHue IeSITETBHOCTBIO MO TPEIOCTABICHHIO 00pa30BaTENbHBIX YCIYT OCYIICCTBISIOT B
COOTBETCTBMH ¢ 3alllaHMpOBaHHBIMKM Tpomeccamu (m. 7.1) u  pa3paboTaHHBIMH IPOLEIYPHBIMH
JIOKyMeHTaMu (11. 7.3).

VYipaBjieHne Mpole/lypaMi, HEIOCPEACTBEHHO CBA3aHHBIMH ¢ 00y4aeMbIMH, BKITFOYALT:

. obecrieueHre 00y4aeMbIX MPOrpamMMaMH, 3aJaHMsIMH, TpapUKaMH KOHTPOJBHBIX

TOYEK;

. obecrieueHne JOCTyNa K HCTOYHHKaM HWHGopMamuy (IuTeparype, y4eOHBIM

MOCOOUAM, METOAUYECKAM W CITIPABOYHBIM MarepHajiaM, KOMIBIOTEPHBIM IIPOrpaMMaM M JIpyTrUM

Oazam 3HaHUH);

. MPeIOCTABIEHHE 00yYaeMbIM BO3MOXKHOCTH BBIOOpa CIIEHMAIM3AlMi B paMKax
y4eGHOro MUTaHa | BBIOOPA YUEOHBIX TUCIMILIMH B PAMKaxX JUCLHILIAH [0 BHIOOPY;

. [IpeI0CTaBICHHE 00y4aeMbIM BO3MOKHOCTH BBIOMPATh TEMBI KyPCOBBIX MIPOCKTOB H
paboT, BBITYCKHOM arTecTalnOHHON paboThl M MeCTa IPOM3BOACTBEHHON TIPAKTHKH,

. CO3/IaHKe YCIIOBHI TSl CAMOCTOSITEIIEHOM M HayqHOH paOoTEI;

. OpraHM3aLMIO KOHTPOJIS aKaJIeMHYECKON yCIIeBaeMOCTH CTyAeHTOB cornacHo [10-03-

2017
«Axanemuueckne mpasuita HI'Y»;

e Jpyrue HeoOXOAMMbIE YIPABIIAIOIIHE ACHCTBHS.

VYrpasieHue npouenjpaMH, CBSI3aHHBIMH ¢ JICSITEIBHOCTBIO NTPEIOAABATENEH, BKIIFOUACT:

«  pacrpenesiicHue yueOHOW Harpy3ku B coorBercTBHHM ¢ IO  «Ilonmoxenue o
pacnpenenenun wraros [IC» u [1O «ITonoxkeHne o pacuére oObema paboThl Kadenps»;

. COCTAaBJICHUE U KOHTPOJIb UCTIOTHEHUS] WHINBUIYAIbHBIX TIAHOB;

. akTyanmsaunio u yreepxaeane YMKJL B coorserctuu ¢ 110 «Ilonoxkenue 00
y4e6HO-METOINIECKOM — KOMIUIEKCEe  y4eOHON  JHUCIMIUIMHBI  OCHOBHOH — 00pa3oBare/IbHOH
mporpamMmel HI'Y»;
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. OPraHM3alMIO B3AUMHOTO [TOCCIICHHS 3aHSATHH MpEeToaBaTesissMi 1 O0CYKICHHUS
pe3yIbTaToB;

. OpraHu3aIMio METOIHUECKON padOThI;

. COCTaBJICHHE PACTTHCAHHUS 3aHATHI ¥ KOHCYJIBTAIMi ¥ KOHTPOJIb €TO COOIIONCHHS;

s Jpyrue HeOOXOIMMBIE YIPABICHYCCKUE TCHCTBHS.

[ToBbImeHre KBATHGUKALMH TTPENoIaBaTesieil OCymeCTBIAIOT COIIACHO 1. 6.2.

VitpasiieHue Npoile/lypamMu, CBSI3aHHBIMHA ¢ TOUIEPKaHHeM HHPPaCcTPYKTYPbl M TTPOM3BOICTBEHHOK
CpeJIbl, BKJIIOYAET:

. TPOBEPKY FOTOBHOCTH y4eOHBIX NOMEIIEHHH 1 000PYI0BaHHS K 3aHATHAM, KOHTPOJIb

UX COCTOSIHUSI B TEUEHHE CEMECTPA,

. OllCHWBaHWE CTEICHW YKOMIUIEKTOBAaHHs 00pa30BaTeNBHBIX IIpOrpamM, y4eOHO-

METOIMYSCKUX KOMIIIEKCOB;

. ITPOBEPKY COCTOSHHS CPEJICTB GE30ITaCHOCTH Tpy/1a W 0OSCICUCHNs CAHUTAPHBIX 1

JIPYTHX YCIIOBH;

. JIpyrHe HeOOXOMMMBIC YIPABIIAIOIINE JICHCTBHSI.

JleficTBHS 0 YIPABJICHHIO 00pa30BaTeIbHON NEATEIBHOCTHIO PEIIIAMEHTHPOBAHBI B MOJIOXKCHHSX O
nozpaszerenusx (kadempax, dakyaprerax), 00 yueOHOM OTIENE, @ TAKKE B JOJDKHOCTHBIX MHCTPYKIHAX
PYKOBOIWTEIEH COOTBETCTBYIOIIMX MOAPA3/ICICHUH.

B 5TH JeiicTBHS BKIIOUEHBI TAKIKE MPOIEAYPHI OLICHUBAHWS W YIYYIICHUS PE3yJIbTaTHBHOCTH W
> PEKTHBHOCTH y4eGHOTO TTPOLECca U POLE/1yPbl PErHCTPALIH TOCTUTHY THIX PE3YIIBTATOB (. 4.2.4).

7.5.2. Banumanus rpoieccoB MpeiocTaBIeHns 00pa3oBaTe/IbHBIX yCIIyT

Banmarmst ocHOBHBIX mporieccos B HI'Y oGecreunBaeTcs Hamu4areM JIMIEH3UN Ha IPABO BENICHHS
oGpasoBatenbHOil  fesitenbHOocTH,  CepTudukara — arrectanudd  00pa3OBATENBHOIO  YIPEHKICHHL,
CeuereibeTBa 0 akkpeauTaunu HITY.

7.5.3. UnenTudukanns U nNpocieKuBacMoCThb

VneHTr(UKALAS ¥ IPOCIEKMBAEMOCTS OCHOBHBIX IPOIECCOB (YPOBHS 3HAHUH, HABBIKOB M yMEHUH
CTyZeHTOB ¥ BhImyckHukoB) B HI'Y ocymmecTBisieTcst ¢ LEJBIO BBIABJICHHS NPUYAH BO3HHKAMOIIMX
HECOOTBETCTBMI B Xome oOpasoBare/ibHOM jaesitenbHOCTH. [Iporecc ympaBaeHHs BBIABJICHHBIMH
necooTBercTBHsMHA orcad B CTY «YipapieHHe HECOOTBETCTBYIOMIEH MPO/TYKIIHEH).

B weisix c6opa HHPOPMALMK LISt TPOCTIEKHBAHHS BCEX TPEOYyeMbIX MPOLELYP, & TAKXKEe cTaryca
00ydaeMbIX OCYIIECTBIISIOT HICHTH(HUKALNIO, KOTOPAs HAlIPaBJIcHa Ha obecriedeHHe OBICTPOTO MOTYYCHHUS
TOYHBIX JAHHBIX ISl TIPHHSITHS YIIPABICHUYECKAX PEICHNAH MO YITyHYIICHHIO AEITCIBHOCTH.

VneHTH()UKAITMY TOUIEXKAT:

e Jlena, yCTaHOBJICHHBIC HOMEHKJIATypPOH JIEJT IOApa3Ie/ICHNS;

. TIPUKA3bl, PACTIOPSKCHUST BCEX YPOBHEH, PCIICHHS M PE3YJIbTarbl MX BBITOTHCHHA
clyKeOHBIC 3aITUCKU M PEAKIIMN Ha HUX;

+  yyeGHBIC IUIAHBI ¥ pabOYHE MPOTPaMMBI;
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. rpaduk yueOHOTO mpouecca U paclucaHie yIeOHBIX 3aHATHH;,
. JIOKYMEHTBI 10 PETHCTPALUM TEKyLIEeH TIPOBEPKU 3HAaHUU 51
YMEHHH o0y4daemMBbIX
MPOMEXKYTOUYHON ¥ UTOTOBOM aTTECTALMH,
. OTYETBI, TPOEKTHI 00y4aEMBIX;
. CTaTyC CTYJICHTOB (CTIUCKH  y4eOHBIX I'PYII, NEPCOHABHBIC IAHHBIC, BBITTOJTHEHUE
00pa3oBaTeIbHOM MPOrpaMMBl | T. 11.);
. cTaryc IlpenoaaBare/iedl U COTPYAHHKOB (ITPOXOXKICHHE MOBBIIICHUS KBATH(HUKANH
aTTeCTalMu U T. J1.);
. yueOHas JuTeparypa, METOANYECKHE YKa3aHMs, IPOrpaMMHBIC TPOLEAYPBI, IPyTrue
HUCTOYHUKH HHPOPMALIHH;
. nabopaTopHOe U JApyroe 000pyI0BaHHE;
. JIPYTHE HEOOXOMUMBIE TOKYMEHTBI, OOBEKTHI U CYyOBEKTBL

7.5.4. CoOCTBEHHOCTH MOTpeduTENeH

VuupepcuteT Oeper Ha cebsi OTBETCTBEHHOCTH IO COXPAHEHHMIO JIOKYMEHTOB, 00OpyIOBaHUS,
TEXHHYECKUX M UH(POPMAIMOHHBIX CPEACTB, HAXONALIMXCA B YHHBCPCHTETE WM Ha IUIOMAAKax
OpraHu3amyil, e IPOBOMUTCS 00ydYeHHE, U IPHHAUTESKAIIIX TTOTPEOUTENsIM: 00yaeMbIM, OPraHH3aLHAM
WM GU3MUECKUM JTHIaM, QUHAHCHPYIOMHUM 00yYeHHE HITH 3aKa3aBlINM 00yUCHHE.

K nokymeHTam, sSBIISHOIAMCsT COOCTBEHHOCTBIO MOTPEOUTENICH, OTHOCST:

*  JIOKYMEHTbI, CjlaHHble  O00y4aeMBIMM TpH  TOCTYIUICHHH B  YHHBEPCHUTET

(CBUETENBCTBO 00 00pa30BaHNH, CIIPABKU U JIPYTHE JOKYMEHTBI);

. KYPCOBBIC H AUTUIOMHBIE pa0OThI 00y4aeMBbIX;
*  JIOKyMEHTAIIHIO, TTOJyYEHHYIO BO BPEMEHHOE IM0JIb30BaHIE OT OPraHU3allnH,
*  JIpyrHe JOKYMEHTBL

VHHBEpCHTET 00eCTeunBacT KOH(HICHIHATBHOCTD JAHHBIX, TOJYYEHHBIX OT OpraHM3alui
BKTIOYEHHBIX B OTUYETHI T10 IPOH3BOACTBEHHOM MPAKTHKE, B KYPCOBBIE U JTHILIOMHBIE pA0OTHI U TIPOCKTHI.

K 0GOpyIOBaHHIO M JPYyrMM TEXHHYECKAM CPEICTBAM, SIBIISIOUIMMCS —COOCTBEHHOCTBIO
NOTpeOUTENICH, OTHOCHT:

. obopynoBanue  (MpuOOPBL, CTAHKHM, YCTPOMCTBA) ~OpraHM3alMi, BPEMEHHO

epe/[aBaeMoe B PACIOpSDKEHHWE YHHBEPCHTETAa JUTS TIPUMEHEHWs B y4eOHOM mpomecce B

COOTBETCTBHH C JOIOBOpAMH;

. oGopyioBaHKe OpraHu3aui, HaXOAAMEeCs Ha UX TEPPUTOPUAIX U MPENOCTABIICMOC

771 IPOBEJICHUST YIeOHBIX 3aHATHIH, A7 NPOBE/ICHHUS! TIPOU3BOACTBEHHBIX MPAKTHK, AUIIIOMHOTO

IIPOCKTHPOBAHUS;

. Jpyroe 00OpYJOBAHME M TEXHHYECKHE CPEICTBA OpraHW3alui, HCTIOJIb3yEMBIC

yuuBepcuteToM. COCTOsIHHE COOCTBEHHOCTH MOTpeOHTEEH PErHCTPUPYIOT (11, 4.2.4.).

7.5.5. CoxpaHeHHE COOTBETCTBHS 00pa3oBaTeIbHON yCIyTH
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VuuBepcuTeT  00CCTIeUMBACT COXPAaHEHHE TPeOyeMBIX  YCJIOBHHM  JJIsl  MPEIOCTaBICHHUS
00pazoBaTebHBIX yCIIYT.

Pa3zpaGoTanHble W WCIOJIb3yeMble HOPMATHBHBIC U MPOLETYPHBIE JOKYMEHTEI, BKIIIOUas y4eOHbIC
TJIaHbl, y4eOHO-METOANYECKHE KOMIUTEKChI U jp. (1. 7.3.1), moaIepxuBaloT B pabodeM COCTOSHHM H
YIIPaBIISIFOT HMH B COOTBETCTBHH ¢ 11. 4.2.3.

CoxpaHeHHe 3HAHWH W pa3BUTHE HABBIKOB OOy4aeMbIX MOIICPKHUBACTCSA MYTEM BBITOTHEHHS
3aJaHMH Ha TIOBTOPEHHE, KOMIUIEKCHOTO pAacCMOTPEHMs BONPOCOB Ha JIEKIHSAX, Ha MPAKTHYCCKHUX,
1abopaToOPHBIX M CaMOCTOSITE/TBHBIX 3aHSTHUSX, @ TaKKe BO BpPEeMsl TMPOH3BOJCTBEHHOW IPAKTHKU U
BBIITOJTHCHHUST KYPCOBBIX M TUTLIOMHBIX PaOdOT M IIPOEKTOB.

3HaHKs, YMEHWs, HABBIKH W KOMIETCHIWH IIPEJCTABHTENEH NPEANPUATAA W OpraHu3alii
COXPAHSAIOTCS W TIOJUIEPKUBAIOTCS Yepe3 pealli3allHiio POrpamMM JOTIOJHHTEIBHOTO MPO(ECCHOHABHOTO
oOpazoBaHusl.

7.6. YrpaBjieHHE CpeCTBAMU MOHHTOPHHIA U U3MEPCHUHI

[Ipenonasarenu kapenp, YO, paboune KOMHCCHH y4eOHO-METOINIECKOTO COBETA aHATU3UPYIOT H,
[p¥ HEOOXOIMUMOCTH, KOPPEKTHPYIOT K3aMECHALMOHHEIE BOIIPOCHI, TECThI, BKIIIOYas KOMIIBIOTEPHBIC, Ha
TIPEIMET:

* COOTBETCTBHS YTBEPKIAEHHBIM I1POrPaAMMaM;

e OTpaKeHHs PYHAaMEHTAIBHBIX (OCHOBOIOJIArAIOLUIMX ) TOJIOKCHHUH;

* CTETICHH CJIOKHOCTH;

* OJHO3HAYHOTO TIOHUMaHHSI TeCTa 00y4aeMbIMH;

* HEBO3MOJKHOCTH HECAaHKIIHOHUPOBAHHOIO JIOCTYIIA K HUM;

* JIPyTUX MOMEHTOB, TIO3BOJISIFOLIAX OIPEACIIHTH JO0CTOBEPHOCTD OLECHKH 3HAHHH.

Pesynbrarhl aHaM3a 0TpakatoT B poTokosnax (1. 4.2.4).

TexymIyio ycneBaeMocTh 00ydaeMbIX OLCHHBAIOT 10 OaibHOM cucteme coracHo «llomoxeHue o
PEHTHHIOBOM OICHKE 3HAHWH CTYIEHTOB». [ OLEHMBAHUS PE3YJIBTATHBHOCTH MPOIECCOB MPUMEHSIOT
COOTBETCTBYIOIIME METONMKH €€ ONpeNeNeHds ¢ Y4ETOM YCTAaHOBIEHHBIX KpuTepreB. OCHOBHBIC
TTOJIOEHHS BBIPAOATHIBAIOT KOMUCCHH Y 4eGHO-METOINYECKOTO COBETA, METONHIECKHE Komucchh COBETOB
(akyIbTeTOB METOIMUECKHE TPyNIbl KadeIp.

CpezcTBa M3MEpEHHs, HAXOIAIIMECs B Ta0OPaTOPHsX Kaeap, U MCTOJb3YIOIHUeCs Uls y4eOHBIX
T1eJ1el, MPOBEPSIOTCs yueOHBIM MacTepoM Iepes mpuveHenneM. Eciin oOHapyKUTCsl, YTO, TIPU TPOBEICHHH
nabopaTopHbIX paboT Ha Kadeape, M3MEpeHHs TMpOM3BeNeHbl HenpuroaHbiMi CH, TO TIONy4YeHHbIC
pe3yJIBTaThl PU3HAKOTCS HEMpPHUroAHbIMH. [IpH 3ToM B pabovem KypHase y4eOHBIM MacTepoM JelacTcs
3aMuch 0 HecooTBeTcTBHU, O0 MHIMIEHTE cooOImaeTesl cekpeTapio KadeIphl, KOTOPBIA JeIacT 3aluch B
COOTBETCTBYIOIIMX J0KyMeHTax. KOHTPOJIBHOE M M3MEPHTENbHOE 00OPYIOBaHHE C HCTEKIIMM CPOKOM
IIOBEPKH, KaTHOPOBKH, C MOBPEKIEHHOH IIITOMOOH, BBI3BIBAIOIIME COMHEHHE B OTHOLICHHH €TO
HOPMAJIbHOTO (DYHKIIMOHUPOBAHHSI, @ TAKKE HCTIONB3yEMO€ HE 110 HA3HAYCHHIO, IPU3HACTCS HEIIPUTOTHBIM.

8. OUEHUBAHUE, AHAJIU3 U YIYUHILIEHHUE

8.1. Ob1wrue moIOKEHUS
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Iensto HI'Y sBiseTcss HENMpepbIBHOE YIYUIICHHE BCEX BHIOB IEATEIBHOCTH. O(PQEKTHBHBIE
pelieHuss B OTOM HalpaBlIeHUH IPUHUMAIOTCS pykoBoAcTBoM HI'Y Ha ocHOBe aHanuM3a NaHHBIX H
nHpopmanuu o padbore By3a.

JIIst TIpUHSTHSI pEIICHWH, OCHOBAaHHBIX Ha (aKTax, B LEJAX YIYYIICHHS IESTCIBHOCTH I10
VIOBJIETBOPEHHIO TOTPEGHOCTEH 3aHHTEPECOBAHHBIX CTOPOH, OCYIIECTBISIOT cOop HH(pOpMAIHH,
XapaKTEPHU3YIOLIEH

. COOTBETCTBHE KaueCTBa 00pa3oBaTeIbHBIX YCIYT TpeOOBaHHIM;

. COOTBETCTBUE IMPOIECCOB ¥ MHpomleayp TpeOOBaHUSIM, YCTAHOBJICHHBIM B
nokymeHTanun CMK;

. pe3yapTariBHOCTH (pyHKIMoHUpoBanHus CMK;

. CTEIEHb JOCTHKEHUS Leiel, chopmynupoBanHbiX B [louTrke B 001acTH KauecTBa U
ITaHaX YHUBEPCHUTETA,

. CTETICHB Y/IOBJIETBOPEHHOCTH 3aMHTEPECOBAHHBIX CTOPOH;

. BO3MOXKHOCTH M PE3CPBBI VTS YITyUIICHUs AEATEIIBHOCTH YHUBEPCUTETA.

C60p MHGOPMAIIMHM TUIAHUPYIOT W OPraHM3yIoT Ha CJICAYIOMHMX YPOBHSAX: Ha ypoBHe Kadenp, YO,
(bakyTeTETOB, a TakKe Ha OOIICYHHBEPCHTETCKOM ypoBHe. Ha 0OIIEeyHHBEPCHTETCKOM YpOBHE cOOp H
ananu3 wHpopmannu ocymecTrisier YO.

ARanu3 HPOpPMAIMH, B TOM YHCIIe OIICHUBaHHE TMHAMHKH ITOKa3areled U TCHACHIUHI, TPOBOIT B
nessX (pOPMHUPOBAHMS JIAHHBIX JIJIsST aHaJIH3a CO CTOPOHBI PYKOBOJCTBA (11, 5.6).

8.2. MOHUTOPHHT U U3MEPEHHE

8.2.1. YI0BJIETBOPEHHOCTh MOTPeOUTENEH U APYTUX 3aHHTEPECOBAHHBIX CTOPOH

Kadenps! u ¢pakynpreTsl, a Takke YO, OMKO, 1eHTp Kapbephl U OTIEI 110 COLUAIBHO-
BOCITHTATETbHOM paboTe 0CYIECTRISIOT cOop HHbOpMAIK 00 YIOBIETBOPEHHOCTH IOTPEOUTENEH 1
JPYTHX 3aHHTEPECOBAHHBIX  CTOPOH KaueCTBOM  00pa3oBaTeNIbHBIX  YCIIYT,

IIPEI0CTABIISEMBIX YHHBEPCHTETOM B cOOTBETCTBHHU ¢ 1O «MOHHTOPHHT yIOBICTBOPEHHOCTH
CTYJICHTOB, BBIITYCKHHKOB M OpPraHU3alni, NPenoaaBaresieii i COTPYAHUKOBY.

VpOBeHb  YIOBJETBOPEHHOCTH H3MEpSIOT IIyTeM CONOCTABICHUS IUeled ¥  IoKasareneH
NEATENLHOCTH YHUBEPCUTETA C OXKHUIAHMSIMHU MOTPEOUTENIEH U IPYTUX 3aHHTEPECOBAHHBIX CTOPOH.

JlaHHBIE 00 YIOBJIECTBOPEHHOCTH, BKIOYasl TEHICHIMHM, MCIOJB3YIOT sl TIPUHSTHS PEIICHUH TI0
COBEPIICHCTBOBAHHUIO MTporeayp, mpoueccoB 1 CMK yHuBepcuTera.

YI0BIETBOPEHHOCTH 00YUAEMBIX B MPOIECCE MOMYHEHHs M 00pa30BaTe/IbHBIX yCIyT OUEHHBAIOT

MyTEM:
*  I[IPOBEJCHHUS aHOHHMHOI'O HJIM OTKPBITOIO aHKETHPOBAHHS,
. Gece npernoaaBaresiel ¥ aIMHHUCTPAIMN ¢ 00y4aeMBIMH;
. paccMOTpeHHUs kKanoo;
. HaO/IOAEHUH 3a TOBeJCHHEM OOYyYaeMbIX M WX OTHOIICHHMEM K TEM WM HHBIM

y‘{€6HBIM JUCHHUTIIIMHAM |
¢ aHalin3a pCcakKinu O6}/’qa€MbIX Ha pe3yJibTarbl IMTPOBCPKH 3HAQHUM WA aTTeCTalluH; °
NPUMCHCHUS JAPYTUX MCTOLOB.
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OueHuBaHuE YIIOBﬂeTBOpéHHOCTI/I I[TPOBOIAT IO CIICAYHOIIUM ACIICKTaM:

. COJIEP/KAHUE U3YyUaeMBbIX AUCLHUILIHH;

. METO/Ibl TPETIOIaBAHUSI;

. pacnicaHue 3aHsITHIA;

. naboparopHoe 000py/10BaHNUE;

. y4eOHbIe U METOAUYECKHE TOCOOHS;

. JK3aMEHBI, 3a4€ThI, 3aLUTa KYPCOBBIX U JIUIIJIOMHBIX pabOT U MPOEKTOB;

. yCcioBUsl pabOThI, YCIIOBHSI IPOKHUBAHHUS M OTAbIXA, MEIUIHMHCKOE M JIPYyroe
oOciykuBaHUE; * aTMocdepa B yueOHOU IpyTine U B KOJUIEKTUBE Ka(eIpsl;

. JIPYI'He acleKThl, BIUSIOIINE Ha YIOBIETBOPEHHOCTD.

VYIIOBIIETBOPEHHOCTL BBITYCKHHKOB YHMBEPCHUTETA, a TaK)Ke OpraHu3alii, Ha KOTOPBIX OHHU
paboTaroT, OLIEHUBALOT MMy TEM:

. NEPUOIUUYECKOTO AaHKETUPOBAHMUS;

. paccMOTPEHUS NIPETEH3UN U IIPETOKEHU N OpraHU3alui;

. Oecen BO BpeMst TPAAMIIMOHHBIX BCTPEY BBIITYCKHHUKOB B YHUBEPCHUTETE;

. OpraHW3aluy APYTUX KAHAJIOB OOPAaTHOM CBA3H.
OueHnBaHKE yAOBICTBOPEHHOCTH IMPOBOIAT IO CJACAYIOLUIMM ACIIEKTaM:

. JIOCTATOYHOCTD MOJIYYEHHBIX 3HAHWH ¥ HABBIKOB B YHUBEPCHUTETE ISl KAUECTBEHHOTO
BBINOJIHEHUs! PYHKIMH Ha pabodyeM MecTe;

. CIIOCOOHOCTB NMPOJABUKEHHS 110 TOJDKHOCTH;

» HPaBCTBEHHO-3TUYECKUE CTOPOHBI;

. Jpyrue (paKTopbl, BIUSIOINE HA YIOBICTBOPEHHOCT.

VYoBIeTBOPEHHOCTH MperoaaBaTesiel # COTPYIHUKOB Kadeap U ApyTUX MOApa3IeIeHUN OLEeHUBAIOT
yTEM:

. paccMOTpEeHHs peKOMEH Al 1 TpeOoBaHUH MPOQCOIO3HON OpraHu3aIuy;

. oOCyXJIeHUs Ha 3acelaHusX kKademp, MOApa3AeNeHH W APYTUX COOpaHUsIX
KOJUICKTHBA;

. pPaccMOTpEHHUSs TIEPCOHAIbHBIX MM KOJUIEKTUBHBIX JKaJio0;

. aTTeCTalny padOunuX MECT;

. MIPUMEHEHHSI JIPYTHX METOIOB.
OneHnBaHuE YIOBICTBOPEHHOCTH ITPOBOJIAT 110 TAKUM aCIEKTaM, KaK:

. cootBeTcTBUE TpymoBomy komekcy KP, apyrum HOpMaTuBHBIM akTaMm, YCIOBHSIM
KOHTpaKTa

(TPYI0BOTO JIOTOBOPA), KOJJIEKTHBHOTO JI0TOBOPA, 00S3aTeIbCTBAM PYKOBOJICTBA;

* ° COOTBETCTBHE YPOBHS MPE/IIICCTBYIOMIEH MOATOTOBKH, UX CIIOCOOHOCTH M JKEJIaHUE
obOy4arbcsi;

. JIPYTHE aCTICKThI, BJUSIONINE Ha YIOBICTBOPEHHOCTD.

VYIOBIETBOPEHHOCT  OOIIECTBA, HCIOIHUTEIBHBIX W PETHOHAIBHBIX OPraHoB, pPOXUTENCH,
aOUTYpUEHTOB, LIKOJI U JIPYTHX CPEIHUX yUeOHBIX 3aBe/ICHUH OLIEHUBAIOT Ty TEM:
. MIPOBE/ICHUST MEPOTIPUSITUH TI0 TTOCTAHOBJICHUSM M PEIICHUSIM YKa3aHHBIX OPIaHOB;
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. aHaimsa nyOiukanuil B cpejicTBaX MaccoBOH WH(OpMAIMK W TPHHSTHS PELICHUH 1O
HUM;
. 00paboTKH OT3BIBOB ¥ MPE/IOKECHNHN, TOJYUCHHBIX OT 3aHHTEPECOBAaHHBIX CTOPOH;
. MPOBEJICHUS COBMECTHBIX COBCIIAHWH W KOHQEPEeHIMH C TpenCcTaBUTEISIMH

OOIIECTBEHHOCTH U CPEIHUX YUeOHBIX 3aBEICHUM;
. ITPUMEHEHHS IPYTUX METOJIOB.

8.2.2. BHyTpeHHHE ay1nuThl (IIPOBEPKH)

BHYTpeHHUH ayIuT paccMarpuBalOT KaK pPa3HOBUIAHOCTh HE3aBHCHMOIO MOHHTOPHHIA IS
TIOJTyUeHUsI HHPOPMAIIUH O CTETICHH peau3anud [[oMnTHKH B 06,1aCTH KauecTBa, O BBIITOJTHEHHUHU NTPOLENYD
U TpeboBaHui, npeabspiasieMbix K CMK. AynuT TO3BOJSIET MOBBICUTH JOCTOBEPHOCTH M OOECIEUUTH
noJTyueHue 6osiee MOTHOM HHQOPMAITK O CHITBHBIX M C1a0BIX CTOPOHAX JESITEIbHOCTH YHUBEPCUTETA.

BHYyTpeHHNE ayIUThI TPOBOAST C LEJIBIO YCTAaHOBUTH, 4T0 CMK:

a) COOTBETCTBYCT 3allIaHUPOBAHHBIM MepoTipusTusaM, Tpeboarusim M1CO 9001-2001, a Takxke
TpeGoBaHMSIM, pa3pabOTAHHBIM YHUBEPCHTETOM;

0) GYHKIIMOHUPYET pe3yJIbTaTUBHO U MOAAEPKHUBACTCS B padoueM COCTOSHUMY;

B) HIMEET BO3MOXKHOCTH TOCTOSHHOTO YIyYIICHHS.

BuyTtpennue aynutel mpoBoasT B coorBeTcTBHUM co CTY HI'Y «BHyTpeHHHE aynuT» U HX
Pe3yJIbTaThl PeTUCTPHUPYIOT (11. 4.2.4).

8.2.3. MOHUTOPHHT ¥ OLICHHBAHHUE IIPOLECCOB

MOHUTOPHHT ¥ OLIEHUBAHUE TPOLIECCOB YIPABIEHHUS, BCIIOMOTATENIBHBIX MIPOLIECCOB H NPOLIECCOB
MpeIOCTaBICHUST 00pa30BaTEeIBHBIX YCIYT IPOBOISIT Ha BCEX YPOBHSX: YHHBEPCHTET, (DaKyJIbTETEL,
kaenpel, MOjApasieeHus. Pe3ynbTaTbl MOHHTOPHHTA W H3MEPEHHH JEMOHCTPHPYIOT CIOCOOHOCTH
IPOLIECCOB  JIOCTHTATh 3allVIAHUPOBAHHBIX pe3y/IbTaTOB M, NpPH HEOOXOAMMOCTH, [alOT OCHOBAaHHE
MPUHAMATD PEUICHUS 110 yAyULIeHHIO (1. 8.5).

OO0s3aHHOCTH TI0 MOHUTOPHHTY W HM3MEpPEHHMSM MPOLECCOB YCTAHABIMBAIOT B JOHKHOCTHBIX
HHCTPYKIUSIX U TIOJIOKESHHSIX O MOAPA3ICIICHUSX.

MOHHUTOPHUHTY PETYJISIPHO TTOUIEXKAT:

. CTETICHB BBITIOJHEHHS JIAHOB;

. COOTBETCTBUE U3yYaeMBIX T€M YTBEPHKAEHHBIM YUeOHBIM IIPOrPaMMaM;

. cobumoneHne rpaduKoB;

* ° BBINOJHEHHE MTPUHATHIX PEILICHNH;

. proOpeTéHHbIE 00y4acMbIMHU 3HAHUS,

. cocTosiHMEe y4eOHOro 000pyn0BaHHs B OTHOUIEHHH €TI0 MPUTOAHOCTH;

. Apyrue  OOBEKTBI, COCTOSSHHE KOTOPHIX BIMS€T Ha  pPE3yIBTaTHBHOCTH W

9pPEeKTUBHOCTH Y4eOHOTO TIpoIecca.

8.2.4. MOHWTOPHHT ¥ OLICHUBAHUE PE3y/IbTAaTOB MPEI0CTaBICHHS 00pa30BaTEIbHBIX YCIIYT
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B HI'V ocyrecTBisieTcst MOHUTOPUHT U H3MEPEHNE XapaKTCPUCTHK MMPOAYKLHH C IEIIBIO IIPOBEPKU
cobmonennst TpeGoBanuii Kk Hel. [lpoxykuuell YHHBEpCHTETa SBIISIIOTCS CIEMMAIMCTHI, 00Iaxaronme
3HAHMSAMH, YMEHUSMH, HABBIKAMH W KOMICTEHIMAMH. KOTOpbIE NPHOOPETAOTCST HMH B XOJIe pealn3alliy
oOpasoBare/ibHOro  Tpoiiecca. KOHTPO/b TMOMYYCHHBIX 3HAHHH, YMCHMH W HAaBBIKOB TIPOBOAUTCA
CHUCTEMAaTHUECKH M Ha BCEX Jramax o00pa30BaTesIbHOIO Ipolecca B COOTBETCTBUH C BHYTPCHHUMH
HOPMAaTHBHBIMHU JIOKyMEHTaMH YHHBEPCHTETA.

OH BKIIIOYAET:

o BXOJIHOM KOHTPOJIb 3HAHUI, YMCHHUH, HABBIKOB aOUTYPHEHTOB;

. KOHTPOJIb MPABHJIBHOCTH M OOBEKTHMBHOCTH OLIEHKH 3HAHWM, YMCHHH ¥ HaBBIKOB
CTYIIEHTOB;

. KOHTPOJIb 3HAHWH, YMEHUH, HAaBBIKOB CTYICHTOB:  TEKYyLIUH

(MEKCECCHOHHBIM ),

IIPOMEKYTOUHBIN (CECCHOHHBIH), HTOTOBBIA (MTOrOBas aTTECTALM);

. KOHTPOJIb OCTaTOYHBIX 3HAHWH CTYJACHTOB,;

. MpOBEpKa KadecTBa MOJTYyUCHHBIX 3HAHWH, YMCHHWH W HaBBIKOB CTYICHTOB APYTUMH
cnocod0amu;

. peLeH3MPOBAHKE W OLEHKA KYPCOBbIX, AMIUIOMHBEIX ¥ JPYTHX BBITYCKHBIX paboOT H
MPOEKTOB;

. HTOroBas aTTEeCTAIUs: TOCYIapPCTBEHHBIC IK3aMEHBI, BBITYCKHbIE KBATH(QHUKAIIMOHHBIC
paloTsI;

. KOHTPOJIb 3@ JOKYMEHTAIMEH pe3y/ibTaToB MPOBEPKU KaueCTBa MOJTYUCHHBIX 3HAHUH,
YMEHHUH W HaBBIKOB CTY/IE€HTOB;

. METOAMUECKHE PEKOMEHIALMN TI0 COCTaBJIICHWIO W TMPUMCEHECHHIO DPAa3HBIX BHUJIOB
KOHTPOJISL.

Pesynbrarel NPOBEPKH KavecTBa IMOTYYCHHBIX 3HAHWH, YMEHHH ¥ HAaBBIKOB CTYICHTOB
PETUCTPUPYIOTCS. ¥ TOUICPXKHBAIOTCS B PabOdeM COCTOSHMHM B BHJC NMPOTOKOJIOB TEKYIIETO KOHTPOJI,
aTTECTAIIMOHHBIX BEJOMOCTEM, )KyPHAIOB, 3a4ETHBIX KHUKEK, IPUJIOKECHUHA K TUIIOMaM U T.J.

JIOKYMEHTBI, TIOTBEPIKIAOIIHE Pe3y/bTaThl aTTeCTalMK, TIOAMNCHIBAIOT YIIOJTHOMOICHHBIE JIHIA C
ykazanuem Qpavuiani (1. 4.2.4).

8.3. YrpaBiieHHE HECOOTBETCTBUAMHU

HecoOTBETCTBHS, KaK HEBBINOJIHEHHE TPeOOBaHM, BBISBISIOT UACHTHQHUIMPYIOT Ha BCEX CTaIMsX
IIPOLIECCOB MPENOCTABICHUsT 00pa30BaTe/IbHBIX YCIIYT, OLUCHUBAHUS 3HaHUH U aTTECTAllUH 00y4aeMBbIX,
TaKKe NIPH pean3aliy yIpaBIeHYECKNX, BCTIOMOraTeIbHBIX U 00€CTICeYHBAIOIIUX TPOLECCOB.

VipaBiieHHe HECOOTBETCTBUSIMH OCYLIECTBIIAKOT B LEJSX CBOCBPEMEHHOTO HMX YCTpaHCHHS H
IPEIOTBPAIIEHUs  [IPUMCHEHHsI  (MCIONb30BaHHMsA) WM  TIepefadyd Ha  CICAYIOmWe  CTaaun
yueOHOBOCITUTATEIBHOTO ITpOIECCa.

3arick 0 XapakTepe HeCOOTBETCTBUI M MOCIIELYIOMMX IPEANPUHSATBIX ICHCTBUAX MOICPKUBAIOT
B pabodeM cocTostHuM (1. 4.2.4).
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HecooTBeTcTBHS B IMPEIOCTABICHUHA 00pPA30BATEIbHBIX YCIYT, KOTOPBIC MOTYT TOBJIHATH Ha
YIOBIETBOPEHHOCTH U TpeOOBaHUs MOTpeOHUTEeH, OIIEHHBAIOT IYTEM BBISBIICHHS HECOOTBETCTBUH B!

* 00pa30BaTeIbHBIX TPOTPaMMax, BKIIIOYas y4eOHO-METOAMYCCKUAEC KOMILJICKCHI TUCIUIIINH]

* METOMUYECKOM, HHYOPMAIIMOHHOM U TEXHUUECKOM O00ECIICUCHHH;

* KOMIIETEHTHOCTH Tpernoaasaresei (m. 6.2):

* HHPPACTPYKTYpE ¥ IPOU3BOACTBEHHOHN cpesie (1. 6.3; 6.4);

* IpYTUX pecypcax.

IIpy 0OHApYKEHWM HECOOTBETCTBHH HX HIACHTHOHIMPYOT (1. 7.5.3), NpPHOCTAHABIMBAIOT
FICTIONE30BAHME YCIYT, TIPH BO3MOKHOCTH U I€JIECO00Pa3HOCTH OCYIIECTBISIOT KOPPEKIHIO (10paboTKYy,
WCTIpaBlIeHne), pa3pabaThIBAIOT KOPPEKTHPYIOIIMEe JEHCTBHS 1O ycTpaHeHHo mpuunH (1. 8.5.2),
OCYIIECTRIISIOT MOBTOPHYO BEpH(HKAIIHIO.

HecooTBeTcTBusl, OOHapy)KeHHble TIpH TIPOBEpKEe 3HAHMM WM aTTecTaldd o0y4aeMbIX,
PEruCTPUPYIOT (11. 4.2.4), OUEHHUBAIOT CTEIIEHb HECOOTBETCTBUH 0 YCTAHOBJICHHBIM IIKaJlaM ¥ IIPUHUMAIOT
pelerns Mo 10paboTKe HEYCBOCHHOIO MarepHaaa W MOBTOPHOH TPOBEPKE, MO MOBTOPHOMY OOY9CHHIO,
OTYHMCIICHHIO U3 YHUBEPCUTETA WJIN APYTHE PEUICHHS.

CpenctBa YIpaBlieHWs, COOTBETCTBYIOIIAS OTBETCTBEHHOCTh M MOJHOMOYHs JUIs PaboThI C
HecooTBeTCTRyIomEH mpoaykuunei onpeaernesl B CTY «YrpaBieHne HECOOTBETCTBYIOLICH TPOAYKIHEH).

8.4. AHa/ 113 JJaHHBIX

JlIss  OLEHMBAHHS pE3yJIbTAaTHBHOCTH W BO3MOXKHOCTeH mocTostHHOro ymywmenus CMK
OCYIIECTBISIOT aHajiu3 JaHHbIX O ¢yHKuHonupoannn CMK Ha Bcex oramax IpeIoCTaBICHUS
06pasoBaTeTBHEIX YCIyT Ha Kadeapax, B OApa3IeIeHUsX i daKyIbTeTax, a Takke B YO.

AHaIM3 JaHHBIX UCTIOJIB3YIOT IS OLICHUBAHNS

* YJIOBJIETBOPEHHOCTH MOTPeOUTENEH U IPYTHX 3aHHTEPECOBAHHBIX CTOPOH;

* CTEICHM COOTBETCTBUS 00pa30BaTe/IbHBIX YCIIyT U 3HaHHH 00ydaeMbIX TpeOOBaHHUSIM;

* TEHICHIMI 1 JTMHAMHUKH T0Ka3aTe/Ied pe3yIbTaTHBHOCTH U JIPYIHX XapaKTEPUCTHK MPOLIECCOB;

* IPUUMH HECOOTBETCTBUIH U BO3MOXKXHOCTEH POBEICHHUS MPEIYIPEKIAIOMINX ACHCTBIH;

* UMEIOIIUXCSI HEHUCIIOJIb30BAaHHBIX PE3EPBOB;

* XapaKTEPUCTHK TTOCTABIINKOB aOUTYPHEHTOB;

* KOMIIETEHTHOCTH M BOBJICUEHHOCTH II€PCOHAJIa YHUBEPCHUTETA.

AHaJIN3 3aUETHBIX M 9K3aMEHALMOHHBIX CECCHI OCYIIECTBIISIIOT 10 YTBEPXKIAEHHOW METOIMKE.

JlaHHbIe, nHoOjIeKauwe aHamudy, ycranasimpaoT B CTY, HHCTpyKUMSX, NporpaMmax Io
MOHHUTOPHHTY (1. 8.2). Bepudukarmu 1 Baauaauy (1. 7.2; 7.4; 7.5; 7.6), a TaxKe B IIaHAX.

Kpowme Toro, aHaiu3y N0BEPratoTCs JaHHBIE O B3aUMHOM 00MeHe HHpOpMaLiel ¢ OpraHu3aniaMu-
NOTpeGHUTEAMHE UI COINIACOBAHHOTO BHECEHHS YTyUlIEHHH B y4eOHbIC MPONECCHl M BBINOIHEHHS
peAYTPESKAAIOINX ACHCTBHH.

HToroBblc OTYETHI O COCTOSSHHM W JUHAMMKE I[10Kazarejed KadecTBa IMPEIOCTaBICHUS
00pa30BaTEILHBIX YCIIYE, COJACPIKAIINE TAKKE IPEUIOKEHHUSA MO YIYUIICHHIO, MEPHOAMYICCKH TOTOBST
pykoBonHuTe M Kadeap u (axyapreToB ¢ yuactuem YO juis paspaboTKH MEPONPHATHH MO YIIy4UICHHIO.
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OTuéTEl MpenCTaBIISIIOTCS BBICIIEMY PYKOBOJICTBY YHUBEpCHUTETa (B PEKTOpPAT) AU aHATW3a U MPUHSATHS
petieHu (1. 5.6).

8.5. Ynyuiienue

8.5.1. IlocTosiHHOE yly4llIeHHE

B HI'Y ocymectrusieTcst mocrosinaoe yinyutnenue u copepuieHcTBoBanne CMK. Viyumenne CMK
BeAETCs TyTEM oOecreueHnst JIOCTHIKEHHUs CTpaTerHdeckux Iesedt Beicmiero pykoBoactea JII'TY,
onpenenénnbix B [lomutuke HI'Y B o6nactu kauectBa, B CrparerndeckoM Iutane paszsutus HI'Y, a taxxe
yTEM peajiM3alny Lelled U MporpaMM KadecTBa Ha ypoBHe noapasaeneHui HI'Y.

Beiciiee pyKOBOJCTBO BOBJICKAET BCEX COTPYIHHUKOB YHHBepcuTeTa (1. 6.2.1) B OCYIIECTBICHUE
JEUCTBUI MO MOBBIILICHUIO Pe3yJIbTAaTUBHOCTH U 2()PEKTUBHOCTH AESTENBHOCTH. J[JIs1 3TOTO UCTIONIB3YOTCS
pe3yabTaTbl MOHUTOPUHTA (1. 8.2), B TOM 4YHCJe BHYTpEeHHHMX §8.2.2) W BHEIIHHUX ayIUuTOB, pe3yJbTaTbl
aHaju3a JaHHbIX (1. 8.4), nmpoexkTupyromwux (1. 8.5.2) u npenynpexaomux aeructeuit (m. 8.5.3), a Takxke
aHaJIN3a CO CTOPOHBI PyKOBOJCTBA (I1. 5.6).

Konnuecteennsle oneHkn pesynsratuBHocTH CMK YO npexncraBisieT 11 aHanm3a pyKOBOACTBY
YHUBEPCHUTETA C MEPUOAUYHOCTHIO, YCTAHOBICHHOM pelieHNneM IIPOpeKTopa 1o yueOHoit pabote (1. 5.5.2).

8.5.2. Koppekrupyromume 1eiHCcTBUS

Jlist yeTpaHeHus MPUYUH BBISIBICHHBIX HECOOTBETCTBUH W MPEIYNPEXKAECHUS HX MOBTOPHOTIO
BO3HHKHOBEHHUsI OCYIIECTBISIIOT KoppekTtupytoiue jaedctus comtacHo CTY  «Koppekrtupyromue u
NPEAYTIPEIKIAIOIINE MEPOTIPUSITHSI», KOTOPBIH OTpeensieT TpeOOBaHUS K:

a) aHaJTM3y CTENEHU U XapaKTepa HECOOTBETCTBHIA;

0) yCTaHOBIICHHIO IPUYNH HECOOTBETCTBH;

B) pa3paboTKe MEpPOTIPUSITHH], TI03BOJISIOLINX U30€XaTh TOBTOPEHUS! HECOOTBETCTBHH;

r) 000CHOBaHHIO HEOOXOAMMOCTH JACHCTBUN U IPUOPUTETOB, UCXOJIST U3 BO3ZMOKHBIX
MMOCJICJICTBUM;

JT) 3aITUCSIM PE3YJIBTATOB MPEANPUHSTHIX AeHCTBHM (11. 4.2.4);

€) aHAJIN3Y PE3YJIbTATOB IIPETPUHSATHIX KOPPEKTUPYIOIIKX ACHCTBHAMN.

HcrounnkamMu HH(GOPMALIUH [T pACCMOTPEHHUS KOPPEKTHPYIOIIUX JEHCTBUM MOTYT OBITE!

. pe3yabTaThl Bepu(UKalMU U BaJIUIAIMN TIPOEKTOB;

. Pe3yIbTaThl MOHUTOPUHTA YUEOHOTO 1poriecca;

*  JIaHHBIC O NIPOBEPKE 3HAHUI 00y4aeMBbIX, BK/IIOYAs ATTECTALUIO;

. OTUETBI 0 BHYTPEHHUX ay/IUTax;

. OTYETHI 0 JICATEIILHOCTH Ipenoasaresneil, kadenp, GpaxkyIbTeTos;

. MIPOTOKOJIbI BHEILITHETO ayJInTa ¥ KOHTPOJI CO CTOPOHBI HHCIIEKTUPYIOIIMX OPTaHOB;

. MaHHbIE 00  YIOBJIETBOPEHHOCTH  OOy4aeMbIX, OpraHuM3alMd W JPYTHX

3aUHTEPECOBAHHBIX CTOPOH;
. sanucu 0 pyrHkuunonuposann CMK;
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. Jipyrast “tHpopmarus.

Koppextupyromye nelCTBHS TUIAHUPYIOT W OCYIIECTBISIIOT HA BCEX YPOBHSAX (YHUBEPCUTET,
GbaxkynbTeTh, KaQeaphl, MoApa3AeIeHus) C LETb0 HE IOIYCTHUThH IIOBTOPEHUH HECOOTBETCTBHM.

[lociie oOHapyXeHHsT HECOOTBETCTBHS, NpPH HEOOXOAMMOCTH, OCYIIECTBISIOT KOPPEKIHUIO -
TEUCTBHE, TPEANPHHUMAEMOE JUIsl YCTpaHEHHs OOHApyKEHHOTO HECOOTBETCTBHSI, YTO HE OTMEHSET
MOCIENYIOMIUX KOPPEKTHPYIOMNX JAEHCTBUH.

Wurdopmaniio 0 HECOOTBETCTBHH TOBEPralOT aHAIN3Y C LEJbIO ONPEASIUTh €ro 3HAaYMMOCTh U
BO3MOXHBIE MMOCIC/ICTBHUS, & TAKXKE BBISIBUTH MIEPBOIIPHUHHBI.

Ha ocHOoBaHuM pe3ynbTaroB aHajiu3a pa3palaTblBAlOT IIJIaH KOPPEKTHPYIOMIUX MAEHCTBUH IO
YCTPAHEHHIO TPHUIHH.

Pesynbprarhl  BBITIOJHEHHS KOPPEKTHUPYIOIIMX  JCHCTBUN - OLICHMBAIOT HA MpPEIMET HX
Pe3yIBTaTUBHOCTH U 3D (HEKTHBHOCTH.

8.5.3. llpenynpexaronue aeicTBus

JUist  yCTpaHeHWsI TIPWYHH ITOTCHIUATBHBIX HECOOTBETCTBHH B LENSAX NPEAYHIPEKICHUS HX
TIOSIBJICHUSI  OCYIIECTBIISIOT TPEIYTIPEKAAONINE JIeHCTBUS B ITAaHOBOM mopsiake cortacHo CTY
«Koppexrupyromue u mpeayrnpexIalonne MEpOTIPUsTUS», KOTOPBIH OIpeiessieT TpeOOBaHus K:

a) MPOIIC/YyPE YCTAHOBICHHUS IOTCHIIMATBHBIX HECOOTBETCTBUH U MX TIPUUHH;

0) pa3paboTKe MEpOTIPUATHH, TTO3BOISAIOMIIMX NPEIYNPEINTD MOSBIECHNE HECOOTBETCTBHIH;

B) 000CHOBaHHIO HEOOXOMMOCTH JICHCTBHM U PHOPUTETOB, HCXO/Isl U3 BO3MOXKHBIX
IMOCJICACTBHH;

T) 3aITHCSIM Pe3Y/IbTaTOB MPEANPUHATHIX AeHcTBHH (1. 4.2.4);

1) aHAJIA3Y NPEATNPUHSTBIX 1€HCTBHMH.

WcrounvrikamMy WHGOPMALIMHN JUTS TUTAHUPOBAHUS TTPEAYTIPEXKIA0MINX AEHCTBHH CIIyXKaT JaHHBIE O
JTMHAMHUKE W TEH/ICHIMSX YIOBJICTBOPEHHOCTH TmOTpeOuTeNneil, KauecTBa 0Opa30BATENIBHBIX YCIYT,
COCTOSTHHSI HH(PACTPYKTYPhI, TTPOU3BOJICTBEHHON CpeJibl, IPYruX (PAaKTOpOB, BIMSIOIIUX HA ITOKA3aTEIIH
JIeSITeNTPHOCTH YHUBepcUTeTa. K TaKMM HCTOYHMKAM MOTYT OTHOCHTBCS:

. JIAHHBIC MApKETHHIOBBIX HCCIECIOBAHUH O TOTPEOHOCTIX B  BBITyCKHHKAX,
nporpamMmax 1 BUJIax 0Oy4eHus;

. pe3yabTaThl aHalW3a BBICIIMM PYKOBOJACTBOM, PYKOBOIHTENISIMH BCE€X YPOBHEH
COCTOSIHWSI M IMHAMHKH TTOKa3aTesIeH e TeIbHOCTH;

. JIAHHBIC BHEUIHEH aTTeCTallMi YHUBEPCUTETA U 00pa30BaTEIbHBIX IIPOTPAMM;

. JTaHHBIC HTOTOBOM M IIPOMEKYTOUYHOH aTTecTaluii 00y4aeMbIX; CBECHUS O COCTOSTHUH

000py/IOBaHUs, IPYTHX TEXHUYECKUX CPEJICTB, TOMEIIEHUH 1 YCIOBHH TPya;

. OTUETHI 0 BHYTPEHHUX MTPOBEPKAX;

. JIAHHBIE O TOTEHIMATBHBIX aOUTYpPHEHTAX M WX ITOCTABIIMKAX - CPEOHHUX Y4eOHBIX
3aBEICHUSIX

. JIpyr¥ie UCTOYHUKH.

[penynpexaaroiine AeHCTBHUS MNIAHUPYIOT B OCYIIECTBIIAIOT Ha BCEX YPOBHAX YHHBCPCUTETA.
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Ilpenynpexnaronie JIEHCTBHSI BKITIOYAIOT, Kak IPaBWJIO, B IUIAHBI pPabOT YHHBEPCHUTETA,
(axynereToB, Kaeap, noapasae/IeHui.

PesyibTars! BBITIOTHEHMS TTPE1yTTPEKAAIONINX IeHCTBHHN OIIEHUBAIOT HA MIPEIMET PE3yIbTaTHBHOCTH
UX BBINIOJIHEHMSI, a TaK)Ke Ha IpeIMET BBISBICHHS M3MCHCHWI B JTWHAMWKE M TEHICHIUAX TOKa3aTesei
IIPOLIECCOB, Ha KOTOpBIe OBLIM HAPABJICHBI MPEIYIPEXK/IAOIINAEC ACHCTBUS.

.................. KOHEILL JIOKYMEHTA

JIOPABOTAHO Ha ocHoBe CMK PK 1.03-2017 PykoBoacTBO 110 Ka4ecTBY

Y4eOHBIM OTJIEJIOM J/% Kycynbekona A.T.

COTJIACOBAHO:

Y4eOHBIM yIIpaBICHUEM W % VYeybanmena KK,
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